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Do you make use of the Automatic Debit Order system to pay your account? If not, details are available
from the enquiries counter in the rates hall. '

-

. Payments will only be receipted during cashier hours on weekdays. Cheques are no longer accepted.

. Cashier Hours:- Monday - Friday: 08h00 - 15h00

. Payments will be allocated in terms of the Local Government Municipal Systems Act, No. 32 of 2000, as amended.

. To prevent the termination of services without notice this account is payable in full on or before the due date.

. Administration costs are charged as determined in the tariff of charges from time to time.

. The Town Treasurer should be advised immediately of any change of address.

. Notice should be given to the Town Treasurer at least 48 hours prior to the intention of re-connection / terminating services.
. Mention should be made of your account reference number on any correspondence regarding this account please

. Please create a profile on the Customer Care Portal (www.e-newcastle.co.za) to receive your monthly statement by email.
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NEWCASTLE MUNICIPALITY
FINAL PAYMENT DATES FOR MONTHLY MUNICIPAL ACCOUNTS - 2023
6 January 2023 7 July 2023
7 February 2023 7 August 2023
7 March 2023 7 September 2023
6 April 2023 6 October 2023
5 May 2023 6 November 2023
7 June 2023 6 December 2023
(Subject to Alteration)

IF UNDELIVERED, PLEASE RETURN TO: PRIVATE BAG X6621, NEWCASTLE, 2940.

<¥ Permit Mail

The Newcastle Municipality
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TO OPEN: FOLD & TEAR ALONG PERFORATION



