
TLSDBIP REF NO OUTCOME 9 NATIONAL KPA
BACK TO 

BASICS PILLAR
IDP PRIORITY GOAL/OBJECTIVES STRATEGIES

KPI No. LINKED 

TO IDP

KEY PERFORMANCE 

INDICATOR

KPI TYPE (INPUT, 

OUTPUT, OUTCOME, 

PROCESS)

UNIT OF MEASURE BASELINE 

TARGET QUARTER 

ENDING 30 

SEPTEMBER 2019

ACTUAL QUARTER 

ENDING 30 

SEPTEMBER 2019

REASON FOR VARIANCE 

RECOMMENDED 

CORRECTIVE 

ACTION 

QUARTER 1 

DASHBOARD 

TARGET QUARTER 

ENDING 31 

DECEMBER 2019

ACTUAL QUARTER ENDING 

31 DECEMBER 2019
REASON FOR VARIANCE 

RECOMMENDED 

CORRECTIVE 

ACTION 

QUARTER 2 

DASHBOARD 

MID-TERM STANDARD 

/ACCUMULATIVE/ 

AVERAGE TARGET (1 

JULY 2019- 31 

DECEMBER 2019)

ACTUAL MID-TERM 

STANDARD 

/ACCUMULATIVE/ 

AVERAGE TARGET (1 

JULY 2019- 31 

DECEMBER 2019)

REASON FOR 

VARIANCE 

RECOMMENDED 

CORRECTIVE 

ACTION 

MID-TERM 

DASHBOARD 

TARGET QUARTER 

ENDING 31 MARCH 

2020

ACTUAL QUARTER ENDING 

31 MARCH 2020
REASON FOR VARIANCE 

RECOMMENDED 

CORRECTIVE ACTION 

QUARTER 3 

DASHBOARD 

TARGET QUARTER ENDING 30 

JUNE 2020

ACTUAL QUARTER ENDING 30 

JUNE 2020
REASON FOR VARIANCE

RECOMMENDED CORRECTIVE 

ACTION

QUARTER 4 

DASHBOARD

ANNUAL STANDARD/ 

ACCUMALATIVE / AVERAGE 

TARGET ( 1 LULY 2019- 30 JUNE 

2020)

REVISED ANNUAL STANDARD/ 

ACCUMALATIVE / AVERAGE 

TARGET ( 1 LULY 2019- 30 JUNE 

2020)

ANNUAL ACTUAL  STANDARD/ 

ACCUMALATIVE / AVERAGE 

TARGET ( 1 LULY 2019- 30 JUNE 

2020)

REASON FOR VARIANCE
RECOMMENDED CORRECTIVE 

ACTION
DASHBOARD

TECHNICAL 

SCORE
ANNUAL TARGET 2018/2019 2018/2019 ANNUAL ACTUAL REASONS FOR VARIANCE RECOMMENDED CORRECTIVE

2018/2019 ANNUAL 

DASHBOARD 

RESPONSIBLE 

DEPARTMENT

FREQUENCY OF 

REPORTING 
PRIMARY SOURCE OF EVIDENCE

2019'20 BUDGET 

INFORMATION

YTD ACTUAL AS AT 30 

JUNE 2020

SDBIP 

REFERENCE NO.

TLSDBIP-BS001

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To assemble  adequate 

and reliable data for 

Infrastructure Planning, 

Management and 

Operations

Develop a Comprehensive 

Infrastructure Master Plan (It will 

cater for key focus areas 

including: Housing development, 

Water and sanitation, water 

safety plan, Roads and storm 

water, Energy – High voltage, 

Electrification,  Maintenance Plan, 

Asset replacement plan, waste 

management and catalytic 

projects)

BS1.1.1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A n/a N/A N/A N/A N/A N/A N/A    N/A N/A Technical Services N/A N/A N/A N/A N/A

TLSDBIP-BS002

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure the provision of 

appropriate sanitation and 

potable water to all 

households in Newcastle 

Municipality.    

Increase number of households 

with access to basic potable 

(drinkable) water.

BS2.1.1

The number of formal 

households with access 

to water

Output Number (No.) New KPI 49412 50213

DPHS worked proactively 

to complete the top 

structures. Town house 

verification shown an 

increase of 123 town 

houses. 

To ensure that 

targets are aligned 

to the updated 

valuation roll and 

housing program. 

TARGET MET 49527 50337

DPHS worked proactively to 

complete the top structures. 

Town house verification 

shown an increase of 123 

town houses. 

To ensure that 

targets are aligned 

to the updated 

valuation roll and 

housing program. 

TARGET MET 49527 50337

DPHS worked 

proactively to complete 

the top structures. Town 

house verification 

shown an increase of 

123 town houses. 

To ensure that 

targets are aligned 

to the updated 

valuation roll and 

housing program. 

TARGET MET 49627 50444

DPHS worked proactively to 

complete the top structures. Town 

house verification shown an 

increase of 123 town houses. 

To ensure that the target for 

2020'21 includes the 

townhouse complexes

TARGET MET 49656 50474

DPHS worked proactively to complete the top structures. 

Town house verification shown an increase of 123 town 

houses. 

To ensure that the target for 

2020'21 includes the townhouse 

complexes

TARGET MET 606 49627 50474
DPHS worked proactively to complete the top structures. Town house 

verification shown an increase of 123 town houses. 

To ensure that the target for 

2020'21 includes the townhouse 

complexes

TARGET MET 3 23 120 TARGET MET Technical Services Quarterly 

Quarter 1-4: Valuation roll from BTO, 

D6 forms from DPHS, completion 

certificates and  household count 

from Technical Services

Vote No:101161010139, 

Vote description: GRANT 

GOV, Budget Amount: 

(7620000)

-R76 408 667,57 WS1

TLSDBIP-BS003

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure the provision of 

appropriate sanitation and 

potable water to all 

households in Newcastle 

Municipality.    

Increase number of households 

with access to basic sanitation.
BS2.2.1

The number of formal 

households with access 

to a basic level of 

sanitation

Output Number (No.) New KPI 49412 50213

DPHS worked proactively 

to complete the top 

structures. Town house 

verification shown an 

increase of 123 town 

houses. 

To ensure that 

targets are aligned 

to the updated 

valuation roll and 

housing program. 

TARGET MET 49527 50337

DPHS worked proactively to 

complete the top structures. 

Town house verification 

shown an increase of 123 

town houses. 

To ensure that 

targets are aligned 

to the updated 

valuation roll and 

housing program. 

TARGET MET 49527 50337

DPHS worked 

proactively to complete 

the top structures. Town 

house verification 

shown an increase of 

123 town houses. 

To ensure that 

targets are aligned 

to the updated 

valuation roll and 

housing program. 

TARGET MET 49627 50444

DPHS worked proactively to 

complete the top structures. Town 

house verification shown an 

increase of 123 town houses. 

To ensure that the target for 

2020'21 includes the 

townhouse complexes

TARGET MET 50631 51594
The municipality included townhouse complexes in the 

count to be more accurate

To ensure that the target for 

2020'21 includes the townhouse 

complexes

TARGET MET 1581 50602 51594
The municipality included townhouse complexes in the count to be more 

accurate

To ensure that the target for 

2020'21 includes the townhouse 

complexes

TARGET MET 3 973 878

Delay in the appointment of service 

provider for the procurement of 

materials impacted the completion 

date of the installation of all VIP 

Toilets. 

To ensure that the outstanding 

toilets are completed in the 

2019/20 financial year. 

TARGET NOT MET Technical Services Quarterly 

Quarter 1-:4: Valuation roll from BTO,  

completion certificates from WSA for 

VIP Toilets, D6 forms from DPHS 

and household count from Technical 

Services

Vote no: 10701010481/ 

101161010139 and 

10251010840       Vote 

description:  GRANT GOV 

and  NIC: VIP TOILETS 

and JBC VIP TOILETS                        

Total  Budget Amount:                  

R 57 072 898, 00 and               

R 7620000

R 42 841 735, 05 + R 76 

408 667, 57
WS2

TLSDBIP-BS004

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure the provision of 

appropriate sanitation and 

potable water to all 

households in Newcastle 

Municipality.    

Upgrade wastewater collection 

and treatment facilities 
BS2.3.1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A    N/A N/A Technical Services N/A N/A N/A N/A N/A

TLSDBIP-BS005

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To reduce water loss

To reduce the percentage of 

water losses. (Non- revenue 

water loss)

BS3.1.1 / 5.1.2 
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Reduction of water loss by 

2% of the baseline per 

annum for Non-Revenue 

Water loss 

Output Percentage (%) 2,00% 0,50% 1,08% (increase)

Not all burst pipes and 

water leaks were 

addressed immediately 

due to staff shortages in 

the operation team. 

Goose necks, 

standpipes and some 

areas in Newcastle East 

are not metered. 

To follow up with 

Corporate Services 

for the filling of 

vacancies. 

TARGET NOT MET 0,50% 0,58% (increase)

Not all burst pipes and 

water leaks were 

addressed immediately due 

to staff constraints 

To revise KPI 

wording and the 

baseline 

information during 

the mid-year review 

TARGET NOT MET 1,00% 1,66 % (increase) 

Not all burst pipes and 

water leaks were 

addressed immediately 

due to staff constraints 

To revise KPI 

wording and the 

baseline 

information during 

the mid-year review 

TARGET NOT MET 0,50% 0,28% (decrease)

Department was unable to address 

all burst pipes and water leaks that 

were reported due to staff 

constraints.  

To follow up with Corporate 

Services for the filling of 

vacant budgeted positions in 

the water section. 

TARGET MET 0,50% 1,57% (increase) 

Not all burst pipes and water leaks were addressed 

immediately due to staff shortages in the operations 

team. Some areas of Newcastle East are not metered. 

Developed stand with no meters, account and not billed. 

The Osizweni pressure management project was 

delayed as the scope of work had to be changed. 

To follow up with corporate 

services for the filling of 

vacancies in the operations team 

to ensure that water leaks and 

burst pipes are addressed 

timeously. To ensure that 

Osizweni 

TARGET NOT MET 2,00% 2,00% 2,95% (increase) 

Not all burst pipes and water leaks were addressed immediately due to 

staff shortages in the operations team. Some areas of Newcastle East 

are not metered. Developed stand with no meters, account and not billed. 

The Osizweni pressure management project was delayed as the scope of 

work had to be changed. 

To follow up with corporate 

services for the filling of 

vacancies in the operations team 

to ensure that water leaks and 

burst pipes are addressed 

timeously. To ensure that 

Osizweni 

TARGET NOT MET 1 40,00% -3,20%

Not all burst pipes and water leaks 

were addressed immediately due to 

staff shortages in the operations 

team. Goose necks, standpipes and 

some areas in Newcastle East are not 

metered. 

Council to allocate more Budget 

for our Operational Unit and 

WCDM projects

TARGET NOT MET Technical Services Quarterly 
Quarter 1- 4  Water balance 

scorecard with all calculations

Vote no: (WSIG/ MIG - 

TBC)  70150010651  Cost 

centre: 701                                     

Vote description: WCDM/ 

OSIZWENI NON-

REVENUE WATER LOSS 

REDUCTION / Pipe 

Replacement and 

Upgrade  / Madadeni High 

Lying Areas/   Osizweni 

Pressure Management / 

Newcastle West Pressure 

Management /  Newcastle 

East Water Supply 

Extension                 Budget 

Amount:                  R 26 

864 824, 00

R15 084 264,80 WS3

TLSDBIP-BS006

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To create a safe and 

healthy environment  

To implement the Waste 

Management Strategy in line with 

relevant legislation

BS4.1.1

Annual review and 

approval of the Integrated 

Waste Management Plan 

by council by June 2020

Output 
Integrated Waste 

Management Plan

Reviewed Integrated 

Waste Management 

Plan with inputs from 

stakeholders by June 

2019

Review of the draft 

Integrated Waste 

Management Plan 

19/20

Draft Integrated 

Waste 

Management Plan 

has not been 

reviewed 

The IWMP was approved 

in Quarter 4 2018/19 and 

should first be 

implemented and 

monitored before 

reviewing again. 

Revise targets 

during the mid-year 

review 

TARGET NOT MET 

Receiving, amend 

the draft Integrated 

Waste 

Management Plan 

to include inputs 

from Departments 

Draft Integrated Waste 

Management Plan has not 

yet been reviewed and 

amended based on input 

from relevant stakeholders, 

however monitoring and 

implementation of IWMP 

report was done

The target was set 

incorrectly 

Target to be revised 

at mid-year review
TARGET NOT MET 

Review of the draft 

Integrated Waste 

Management Plan.   

Receiving, amend the 

draft Integrated Waste 

Management Plan to 

include inputs from 

Departments 

Draft Integrated Waste 

Management Plan has 

not yet been reviewed 

and amended based 

on input from relevant 

stakeholders, however 

monitoring and 

implementation of 

IWMP report was done

The target was set 

incorrectly 

Target to be revised 

at mid-year review
TARGET NOT MET 

Situational  

Analysis vs desired 

end state and 

evaluate alternative 

end states for 

achieving desired 

end state if 

necessary

Draft situational analysis 

report compiled for 2018/19 
TARGET MET 

Annual review and approval of  

Integrated Waste Management 

Plan by Council

Integrated Waste Management 

Plan approved by Council in June 

2020

TARGET MET 
Approved Integrated Waste 

Management Plan by council

Annual review and approval of  

Integrated Waste Management 

Plan by Council

Integrated Waste Management 

Plan approved by Council in June 

2020

TARGET MET 3

Annual review and approval of the 

Integrated Waste Management 

Plan by June 2019

Integrated Waste Management 

Plan Approved by Council
TARGET MET 

Community 

Services 
Quarterly 

Q1 Minutes of  Department meeting 

with SED: Community Services, 

minutes of meetings with inter-

departments or relevant 

stakeholders  Q2 Amended Draft  

Integrated Waste Management Plan   

Q3 Situational analysis report Q4 

Minutes of the Council Meeting and 

Final  Integrated Waste 

Management Plan 

Vote no: 236,232 & 222               

Description: Refuse 

removal                                    

Total Budget Amount:                 

R 73 144 476, 00

R66 474 189,31 COMM002

TLSDBIP-BS007

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To create a safe and 

healthy environment  

To provide a refuse removal 

service to the Newcastle 

Community 

BS4.2.1

Number of  formal 

households serviced: 

Refuse Removal  

Output Number (No) 49327 49412 50213

DPHS worked proactively 

to complete the top 

structures. Town house 

verification shown an 

increase of 123 town 

houses. 

To ensure that 

targets are aligned 

to the updated 

valuation roll and 

housing program. 

TARGET MET 49527 50337

DPHS worked proactively to 

complete the top structures. 

Town house verification 

shown an increase of 123 

town houses. 

To ensure that 

targets are aligned 

to the updated 

valuation roll and 

housing program. 

TARGET MET 49527 50337

DPHS worked 

proactively to complete 

the top structures. Town 

house verification 

shown an increase of 

123 town houses. 

To ensure that 

targets are aligned 

to the updated 

valuation roll and 

housing program. 

TARGET MET 49627 50444

DPHS worked proactively to 

complete the top structures. Town 

house verification shown an 

increase of 123 town houses. 

To ensure that the target for 

2020'21 includes the 

townhouse complexes

TARGET MET 49656 50474

DPHS worked proactively to complete the top structures. 

Town house verification shown an increase of 123 town 

houses. 

To ensure that the target for 

2020'21 includes the townhouse 

complexes

TARGET MET 606 49627 50474
DPHS worked proactively to complete the top structures. Town house 

verification shown an increase of 123 town houses. 

To ensure that the target for 

2020'21 includes the townhouse 

complexes

TARGET MET 3 48307 47871
Delays in housing projects, 

customers closing accounts

A household survey to be 

conducted during the 2019/20 

financial year and the targets to 

be aligned to the household 

survey. 

TARGET NOT MET
Community 

Services 
Quarterly 

Quarter 1 - 4: Valuations Roll reports 

& D6 Forms 

Vote no: 236,232 & 222               

Description: Refuse 

removal                                    

Total Budget Amount:                 

R 73 144 476, 00

R66 474 189,31 COMM003

TLSDBIP-BS008

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To create a safe and 

healthy environment  

To establish a new landfill site 

including management of the 

existing facility

BS4.3.1

Perform monthly checklist 

to ensure readiness for 

EDTEA 

Output Monthly reports New KPI 3 3 TARGET MET 3 3 TARGET MET 6 6 TARGET MET 3 3 TARGET MET 3 3 TARGET MET 12 12 12 TARGET MET 3 80% 91%

KPI was revised during the Mid-year 

review  from Annual audit compliance 

report from EDTEA on existing site by 

June 2019 to Percentage compliance 

on a Landfill site, to ensure that the 

municipality was internally prepared 

for the audit to be conducted by 

EDTEA, 

The 2019'20 KPI to be more 

specific 
TARGET NOT MET

Community 

Services 
Quarterly 

Quarter 1-4: Monthly Internal 

monitoring checklist on compliance 

with a landfill site and a calculation 

sheet

Vote no: 236,232 & 222               

Description: Refuse 

removal                                    

Total Budget Amount:                 

R 73 144 476, 00

R66 474 189,31 COMM004

TLSDBIP-BS009

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To create a safe and 

healthy environment  

To establish a new landfill site 

including management of the 

existing facility

BS4.3.2 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A    Landfill site was identified 

There were additional requirements 

from EDTEA for the establishment of 

the Landfill Site. 

To ensure that all requirements 

by EDTEA are completed and 

submitted to EDTEA in the 

2019'20 financial year. 

TARGET MET
Community 

Services 
N/A N/A N/A N/A N/A

TLSDBIP-BS010

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved quality of 

roads and storm 

water infrastructure 

(including sidewalks)

To ensure the provision 

and maintenance of safe 

roads and effective storm 

water infrastructure.

Refurbishment and maintenance 

of roads, storm water 

infrastructure, traffic calming 

devices  and provision of 

pedestrian walkways. 

BS5.1.1 / 5.1.2 

PAGE 469

Km of Roads 

resealed/rehabilitated
Output Kilometres (km) 25,7 km 1 km 0 km

Due to the financial 

situation of the 

municipality some orders 

were put on hold and the 

budget was adjusted 

Revise the targets 

from quarter 2 to 4. 
TARGET  NOT MET 2KM 0km

One of the service providers 

that was appointed for the 

resealing of roads cannot 

execute the planned work 

until the 7th of January 2020 

because the service 

providers plant is 

undergoing major 

maintenance. 

To revise the PIP's, 

cash flows and 

targets during the 

mid-year review. 

TARGET NOT MET 2KM 0km

One of the service 

providers that was 

appointed for the 

resealing of roads 

cannot execute the 

planned work until the 

7th of January 2020 

because the service 

providers plant is 

undergoing major 

maintenance. 

To revise the PIP's, 

cash flows and 

targets during the 

mid-year review. 

TARGET NOT MET 0KM 6,305km 

Project did not commence 

according to the PIP due to financial 

constraints that the municipality 

encountered One of the service 

providers that was appointed for the 

resealing of roads cannot execute 

the planned work until the 7th of 

January 2020 because the service 

providers plant is undergoing major 

maintenance. 

Department to ensure that the 

remaining 4,7km of road is 

resealed before the 

30/06/2020. 

TARGET NOT MET 7KM 0,603km 

Some orders were cancelled as a result of the National 

Lockdown. The construction sector was closed from the 

26/03/2020 and only reopened on the 01/06/2020. 

Money to be rolled over and 

ensure that the planned roads 

that were suppose to be 

resealed are completed in 

2020/21

TARGET NOT MET 18 KM 10 KM 6,908km 

Some orders were cancelled as a result of the National Lockdown. The 

construction sector was closed from the 26/03/2020 and only reopened 

on the 01/06/2020. 

Money to be rolled over and 

ensure that the planned roads 

that were suppose to be 

resealed are completed in 

2020/21

TARGET NOT MET 1  25,7 km 14,3406km

The bid for Slurry A054-2017/18 was 

cancelled as the specification had to 

be revised to incorporate the new 

technology on roads-works. A new bid 

for slurry was initiated

To roll-over all remaining funds to 

the 2019'20 financial year and 

submit a revised PIP and cash-

flow 

TARGET NOT MET Technical Services Quarterly 

Quarter 1-4: Completion certificates 

signed by the Director/SED, 

Manager: Roads & Storm-water, and 

confirmed by relevant ward 

councillor. Resealing plan, invoices 

linked to the capital program. 

Vote no:70150008321/ 

70150008021/        

70150007921/ 

70150008122/    

70150008121                 

Vote description: 

Resealing Roads: 

Newcastle West 

CBD/Newcastle West 

Residential/Madadeni/Osi

zweni/Kilbarchen                      

Total Budget Amount:                  

R 18,000,000

R16 514 955,08 CIV1

TLSDBIP-BS011

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved quality of 

roads and storm 

water infrastructure 

(including sidewalks)

To ensure the provision 

and maintenance of safe 

roads and effective storm 

water infrastructure.

Refurbishment and maintenance 

of roads, storm water 

infrastructure, traffic calming 

devices  and provision of 

pedestrian walkways. 

BS5.1.2 km's of roads gravelled Output Kilometres (km) 8,8km 0 km 0 km N/A 2KM 0 km

Department did not submit 

the Bid Specifications to the 

BSC Committee timeously 

Targets to be 

revised during the 

mid-year review. 

TARGET NOT MET 2KM 0 km

Department did not 

submit the Bid 

Specifications to the 

BSC Committee 

timeously 

Targets to be 

revised during the 

mid-year review. 

TARGET NOT MET 0KM 0 km N/A 7KM 8,644km 
Money from re-graveling was re-prioritised by the 

municipality

To add the 7km of roads of for re-

graveling to the 2020/21 financial 

year target depending on the 

budget allocation. 

TARGET MET 9KM 9KM 8,644km Money from re-graveling was re-prioritised by the municipality

To add the 7km of roads of for re-

graveling to the 2020/21 financial 

year target depending on the 

budget allocation. 

TARGET NOT MET 1 8,8km 8,8 Km

Completion certificates were signed 

off by the relevant ward councillors 

and not the portfolio councillor, as this 

was a recommendation from AG 

during the 2017'18 financial year. 

To ensure that the required 

source of evidence is changed 

on the 2019'20 TOP-LAYER 

SDBIP accordingly. 

TARGET MET Technical Services Quarterly 

Quarter 2-4: Reports signed by the 

Director  and confirmed by the 

Portfolio Councillor for Technical 

Services

Vote no: 10173010495 

and 10174010495                  

Vote description: 

Gravelling of roads                      

Total Budget Amount:                  

R 452 644

R428 945,20 CIV2

TLSDBIP-BS012

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved quality of 

roads and storm 

water infrastructure 

(including sidewalks)

Upgrade of gravel roads to 

tarred roads with storm 

water infrastructure and 

street furniture 

Implementation of the Capital 

Program (MIG+INTERNAL 

FUNDING)

BS6.1.1 / 5.1.2 
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Km's of roads upgraded 

from gravel to blacktop 
Output Kilometres (km) 1,908km 2,6km 0,312km 

Invoices not paid by BTO 

(CIVPIP1-4), delay in the 

delivery of storm-water 

pipes (CIVPIP5), 

Contractor encountered 

underground clay 

material and extension of 

storm water pipes along 

the road. Subsoil drains 

were installed. (OA85A), 

Design issues were 

encountered and design 

change had to first be 

approved before 

implementation of the 

project (CIVPIP6), Slow 

progress by the 

Contractor (CIVPIP7-8), 

Target will be met 

in Quarter 2.
TARGET NOT MET 3,16 km 0km

Delay in the payment of 

invoices for all Mig funded 

Road projects due to the 

municipality not yet receiving 

second trenche of MIG 

funding n

Targets to be 

revised during the 

mid-year review. 

TARGET NOT MET 5,76km 0,312km 

Delay in the payment of 

invoices for all Mig 

funded Road projects 

due to the municipality 

not yet receiving second 

trenche of MIG funding n

Targets to be 

revised during the 

mid-year review. 

TARGET NOT MET 0km 0km N/A 8,46 km 5,496 km 

Due to the National Lockdown the construction of roads 

was stopped. MF55 poor performance by the contractor. 

OA85(B) delay in payment of the service provider by the 

municipality. OA103 Poor performance by the contractor. 

All MIG Funded roads be rolled 

over for completion in the 

2020/21 financial year. 

TARGET NOT MET 6,76 km 8,46 km 5,808km 

Due to the National Lockdown the construction of roads was stopped. 

MF55 poor performance by the contractor. OA85(B) delay in payment of the 

service provider by the municipality. OA103 Poor performance by the 

contractor. 

All MIG Funded roads be rolled 

over for completion in the 

2020/21 financial year. 

TARGET NOT MET 1 1.908km 0km 

Delay in the appointment of service 

providers for Roads projects (Q1-2) 

Grant funds were taken away, this 

resulted in slow progress by the 

Contractors (Q3-4) 

To resume work on the roads 

projects once MIG Roll-overs are 

approved 

TARGET NOT MET Technical Services Quarterly 

Quarter 1-3:  (invoices will be linked 

to relevant PIP's) Completion 

certificates, progress reports signed 

by the Consultant engineer/ 

Director/SED 

Vote no:    70150008551/ 

70150008651 /    

70150008851 /     

70150008951 /    

70150009051 /  

70150009251 /   

70150009351 /  

70150009451                 

Vote description: MF55/ 

MD35/  ME11 (A)/ ME11 

(B)/ OE41/    OA85 (B)/    

OC20/ 

OA103/MD30/OA85(A)                        

Budget Amount:                  

R 67,895,000

R57 117 683,10 CIV3

TLSDBIP-BS013

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure access to 

electricity within the 

Newcastle Licence area 

To develop and implement the 

Electricity Services Delivery Plan 

(ESDP)

BS7.1.1

Approval of the Electricity 

Service Delivery Plan 

(ESDP) 

Process
Minutes and 

appointment letter 

Appointment of service 

provider and 

Contractual Obligation

Receipt of the 

Inception Report 

from the Service 

Provider and input 

from the 

department

Bid Specification 

Report submitted to 

the appointed MISA 

Engineers for input 

Awaiting MISA Engineers 

input on the draft bid 

specification document 

Bid Specification 

document to be 

submitted to BSC 

for approval and to 

revise targets on 

the mid-year review 

TARGET NOT MET 

Draft Inception 

Report for the 

ESDP

Draft Inception Report for 

the ESDP not finalised 

Department did not 

timeously submit the Bid 

Specifications to the BSC 

Committee 

Targets to be 

revised during the 

mid-year review. 

TARGET NOT MET 
Finalised Draft Inception 

Report for the ESDP

Draft Inception Report 

for the ESDP not 

finalised 

Department did not 

timeously submit the 

Bid Specifications to the 

BSC Committee 

Targets to be 

revised during the 

mid-year review. 

TARGET NOT MET 

Submission of the 

Draft ESDP to 

PFSC

Draft ESDP not submitted the 

PFSCM

Bid was advertised for the 

appointment of a service provider 

for the ESDP and the bid closed on 

the 20th of March 2020. Thereafter 

the country was on lockdown level 

5.

To roll over the project to the 

2020/21 financial year and 

ensure that the service 

provider is appointed before 

the end of the 2019/20 

financial year. 

TARGET NOT MET Approved ESDP by Council ESDP not approved by Council

The tender was cancelled and will be readvertised. 

Department delayed in the compilation of the 

specifications. 

To ensure that the service 

provider is appointed in the first 

quarter of 2020/21 and that the 

Draft ESDP is submitted to 

council by 31/01/2021

TARGET NOT MET 
Approved Electricity Service 

Delivery Plan (ESDP) by council.
Approved ESDP by Council ESDP not approved by Council

The tender was cancelled and will be readvertised. Department delayed 

in the compilation of the specifications. 

To ensure that the service 

provider is appointed in the first 

quarter of 2020/21 and that the 

Draft ESDP is submitted to 

council by 31/01/2021

TARGET NOT MET 1
Appointment of service provider 

and Contractual Obligation
Target Not Achieved 

Department has been finalising the 

Bid Specification Document 

To ensure that the ESDP is 

compiled and approved during 

the 2019/20 financial year. 

TARGET NOT MET

Technical Services 

(Electrical and 

Mechanical 

Services)

Quarterly 

Quarter 1:Appointment letter of 

service provider  Quarter 2: Finalised 

Draft Inception report Quarter 3: 

PFSCM meeting minutes and 

signed Draft ESDP signed off by the 

SED: Technical Services Quarter 4: 

Final ESDP and Council Minutes 

Vote no:     10601010229            

Vote description: 

Consultant Fees                       

Budget Amount:                  

R 1 000 000

R745 941,56 EL1

TLSDBIP-BS014

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure access to 

electricity within the 

Newcastle Licence area 

To provide electricity within the 

Newcastle Municipality Licensed 

Areas.

BS7.2.1

Number of formal 

households with access 

to a basic level of 

electricity

Output Number (No.) 49327 49327 50095

The townhouse 

verification increased by 

123 and there was an 

increase on the valuation 

roll 

To ensure that 

targets are aligned 

to the updated 

valuation roll.  

N/A 49327 50091

The townhouse verification 

increased by 123 and there 

was an increase on the 

valuation roll 

To ensure that 

targets are aligned 

to the updated 

valuation roll.  

TARGET MET  49327 50091

The townhouse 

verification increased by 

123 and there was an 

increase on the 

valuation roll 

To ensure that 

targets are aligned 

to the updated 

valuation roll.  

TARGET MET 49327 50098

The townhouse verification 

increased by 123 and there was an 

increase on the valuation roll 

To ensure that targets are 

aligned to the updated 

valuation roll.  

TARGET MET 49827 50098

No new households connected electricity. The actual 

reported is based on the on the increase in the valuation 

roll and townhouse complexes. The Site handover for the 

electrification program was only took place in April and 

due to the National Lockdown the project has been 

Delayed. The construction sector was only reopened on 

the 1st of June 2020. 

500 Households to be electrified 

by the end of October 2020. 
TARGET NOT MET 500 49827 49334

Rural electrification program is still in the construction phase due to the 

National Lockdown level 5 that delayed the Project. 

500 Households to be electrified 

by the end of July 2020. 
TARGET NOT MET 1 700 835

Eskom electrified Manzana and 

therefore the municipality was able to 

electrify more households in other 

areas. 

To ensure that targets set are 

realistic and aligned to the 

housing program. 

TARGET MET

Technical Services 

(Electrical and 

Mechanical 

Services)

Quarterly 
Quarter 2-4: Completion certificates 

and valuation roll

Vote No: 10604010609, 

Vote description: Rural 

Electrification , Budget 

Amount:        R 14,000,000

R5 514 700,91 EL2

TLSDBIP-BS015

     Output 1: 

Implement a 

differentiated 

approach to 

municipal financing, 

planning and 

support.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure an effective fleet 

management system

To develop and/or review fleet 

management policy and fleet 

replacement plan

BS8.1.1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A n/a N/A N/A N/A N/A N/A N/A    N/A N/A 
Budget and 

Treasury Office
N/A N/A N/A N/A N/A

TLSDBIP-BS016

     Output 1: 

Implement a 

differentiated 

approach to 

municipal financing, 

planning and 

support.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure an effective fleet 

management system

To develop and/or review fleet 

management policy and fleet 

replacement plan

BS8.1.2 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A n/a N/A N/A N/A N/A N/A N/A    N/A N/A 
Budget and 

Treasury Office
N/A N/A N/A N/A N/A

TLSDBIP-BS017

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate the provision of 

sustainable human 

settlements in line with the 

national and provincial 

norms and standards.

To develop a Human Settlement 

Plan in line with the 4th 

Generation IDP

BS9.1.1

Review  Housing Sector 

Plan in line with the 5th 

Generation IDP

Output Reports
2016/2017 Housing 

Sector Plan

Review of the draft  

Housing Sector 

Plan 19/20

Inter-departmental  

meeting held on the 

29/08/2019 with 

relevant 

departments for the 

review of the 

Housing Sector 

Plan. 

TARGET MET 

Receiving , amend    

the Housing Sector 

Plan to include 

inputs from 

Departments 

Housing Sector Plan 

amended to include inputs 

from Departments. Draft 

Housing Sector Plan 

finalised 

TARGET MET 

Review of the draft 

Housing Sector Plan 

19/20 Receiving , amend    

the SDF to include inputs 

from Departments 

Housing Sector Plan 

amended to include 

inputs from 

Departments. Draft 

Housing Sector Plan 

finalised 

TARGET MET 

Workshop the Draft 

Housing Sector 

Plan to Council

The Sector Plan was 

presented to council on the 

26/2/2020. Resolution 

attached

TARGET MET 
Approved  Housing Sector Plan  

by Council

Approved Housing Sector Plan By 

Council 
TARGET MET 

Approved  Housing Sector Plan  

by Council

Approved  Housing Sector Plan  

by Council

Approved Housing Sector Plan By 

Council 
TARGET MET 3 N/A    N/A N/A DPHS: Housing Quarterly 

Q1Minutes of  Department meeting 

with Director Housing and Staff , 

minutes of meetings with inter-

departments or relevant 

stakeholders  Q2 Amended Draft 

Housing Sector Plan Q3Minutes of 

Council Meeting Q4 Minutes of the 

Council and Final Housing Sector 

Plan 

Vote No:10123010105, 

Vote description: 

SALARIES, Budget 

Amount: 9159453

R9 992 130,00 HL6

TLSDBIP-BS018

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate the provision of 

sustainable human 

settlements in line with the 

national and provincial 

norms and standards.

To reduce housing backlog to 

meet the provincial and national 

targets

BS9.2.1
Number of Top-structures 

built in a year
Output Number (No.) 400 N/A 118

The implementing 

agents and contractors 

for the Siyahlala and 

Osizweni Phase 3 

housing projects worked 

proactively to ensure that 

additional top-structures 

were completed. 

To revise the 

targets during the 

mid-year review. 

TARGET MET 202 128

The implementing agents 

and contractors for the 

Siyahlala and Osizweni 

Phase 3 housing projects 

worked proactively to ensure 

that additional top-

structures were completed. 

To revise the 

targets during the 

mid-year review. 

TARGET MET 202 246

The implementing 

agents and contractors 

for the Siyahlala and 

Osizweni Phase 3 

housing projects 

worked proactively to 

ensure that additional 

top-structures were 

To revise the 

targets during the 

mid-year review. 

TARGET MET 100 100
Department already over achieved 

the target in the first two quarters 
TARGET MET 0 30

The housing funds starts in quarter 4 of the municipal 

financial year. Targets were not aligned to the Provincial 

budget.

To ensure that budget for top-

structures is aligned to the 

provincial budget for housing. 

TARGET MET 606 329 376

The implementing agents and contractors for the Siyahlala and Osizweni 

Phase 3 housing projects worked proactively to ensure that additional top-

structures were completed. The budget for Provincial housing 

commenced in the 4th quarter of the municipal financial year. 

To ensure that budget for top-

structures is aligned to the 

provincial budget for housing. 

TARGET MET 3 400 133

Charlestown project delayed due to 

social ill, Osizweni Phaze3 deceased 

beneficiary (55)Siyahlalala missing 

beneficiaries and H39 non solid units 

that needs to make a way for services

The top-structures not completed 

in the 2018/19 financial year will 

be rolled over to the 2019/20 

financial year according to the 

budget allocation given by the 

KZN Department of Human 

Settlements. 

TARGET NOT MET DPHS: Housing Quarterly Quarter 2-4: D6 Forms 

Vote No:101161010139, 

Vote description: GRANT 

GOV, Budget Amount: 

(7620000)

-R76 408 667,57 HL1

TLSDBIP-BS019

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate secure tenure 

and clear property rights

Fast-track Title Deed Restoration 

Project 
BS10.1.1

Number of houses 

transferred through 

Enhanced Extended 

Discount Benefit Scheme 

(EEDBS) 

Output Number (No.) 200 N/A N/A N/A 100
102 houses transferred as 

per the conveyancers report. 
TARGET MET 100

102 houses 

transferred as per the 

conveyancers report.

TARGET MET N/A N/A N/A 100 87

The Deeds Office was closed during the National 

Lockdown and therefore not all title deeds were 

transferred timeously. 

To follow up with the conveyancer 

and the Deeds Office to ensure 

that the remaining title deeds are 

transferred by December 2020. 

n/a 200 200 189
The Deeds Office was closed during the National Lockdown and therefore 

not all title deeds were transferred timeously. 

To follow up with the conveyancer 

and the Deeds Office to ensure 

that the remaining title deeds are 

transferred by December 2020. 

N/A N/A 200 243

Regular meetings(community 

meeting) assisted in mobilizing many 

people to come and register.

TARGET OVER 

ACHIEVED
DPHS: Housing Bi-annual

Quarter2 and 4: Copies of Title 

Deeds/windeed, acknowledgement 

letter for collection conveyancers 

certificate

Vote No:10854010229, 

Vote description: 

HOUSING: EEDBS 

TRANSFER OF 

OWNERSHIP Budget 

Amount: R3,000,000

R2 208 612,69 HL2

TLSDBIP-BS020

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

land (including Land 

Reform)

To facilitate secure tenure 

and clear property rights

Disposal of municipal land in line 

with Land Disposal Policy
BS10.2.1

Number of Sites released 

for disposal  
Output Number (No.) 20

Identification of land 

for disposal 

20 Sites Identified 

For Disposal
TARGET MET 

Market value of 

properties for 

disposal 

Market value of properties 

for disposal 
TARGET MET 

Identification of land for 

disposal and Market 

value of properties for 

disposal 

Identification of 21 

sites  for disposal and 

Market value of 

properties for disposal 

completed

TARGET MET 

Approval by 

Exco/Council for the 

disposal of land

Approved by  Exco/Council on 

the 29/1/2020

Council also approved that the 

department also sell previous 

properties that were not sold. 

To ensure that the tender 

advert include properties that 

were not sold previously. 

TARGET MET 25 28
Council also approved that the department also sell 

previous properties that were not sold. 

Department to ensure that in 

future properties that are not sold 

are included in the target. 

TARGET MET 25 25 28
Council also approved that the department also sell previous properties 

that were not sold. 

Department to ensure that in 

future properties that are not sold 

are included in the target. 

TARGET MET 3 20 22

2 additional properties were identified 

for sale and approved by council to be 

advertised for sale 

To adjust targets at mid-year 

adjustment review for 2019'20

TARGET OVER 

ACHIEVED
DPHS: Housing Quarterly 

Quarter 1: List of properties 

identified Quarter2: Valuation 

certificate Quarter 3: minutes of 

EXCO and Council.  Quarter4: 

Advertisement of properties for sale

Vote No:10123010105, 

Vote description: 

SALARIES, Budget 

Amount: R 9 159 453

R9 992 130,00 HL3

TLSDBIP-BS021

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate secure tenure 

and clear property rights

To develop and maintain a 

reliable National Housing Needs 

Register (NHNR)

BS10.3.1

Percentage of approved 

beneficiaries captured on 

National Housing Needs 

Register

Output Percentage (%) 100% 100% 100% TARGET MET 100% 100% TARGET MET 100% 100% TARGET MET N/A N/A N/A N/A N/A n/a 100% N/A N/A N/A N/A 100% 100% TARGET MET DPHS Quarterly 

 Quarter 1 -4: Updated report from 

NHNR , Walk in Register and 

calculation sheet 

Vote No:10123010105, 

Vote description: 

SALARIES, Budget 

Amount: R 9 159 453

R9 992 130,00 HL4

TLSDBIP-BS022

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate secure tenure 

and clear property rights

Provision of affordable housing 

opportunities for middle income 

to address gap market (i.e. 

Social Housing/ Gap / Flips)

BS10.4.1

Acquisition of Boshoek 

Farm to implement GAP/ 

FLIPS, service sites, 

Military veterans and 

Breaking New Grounds

Process Reports New KPI

Finalisation of 

sales agreement to 

acquire Boshoek 

Farm

Property registered 

at the Deeds Office 

on the 19/06/2019

N/A

Appointment of 

conveyancers for 

transfer of Boshoek 

Farm

Property registered at the 

Deeds Office on the 

19/06/2019

N/A

Finalisation of sales 

agreement to acquire 

Boshoek Farm and 

appointment of 

conveyancers for transfer 

of Boshoek Farm

Property registered at 

the Deeds Office on 

the 19/06/2019

N/A N/A N/A N/A N/A N/A n/a

Signing of Bilateral agreement 

between the Municipality and 

KZN Human Settlements for the 

finalization of Planning

N/A N/A N/A N/A N/A    N/A N/A DPHS Quarterly 

Q1-sales Agreements,Q2 

Appointment Letter, Q3 Windeed, Q4 

Bilateral Agreement

Vote No:10123010105, 

Vote description: 

SALARIES, Budget 

Amount: R 9 159 453

R9 992 130,00 HL5

TLSDBIP-BS023

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate secure tenure 

and clear property rights

Provision of affordable housing 

opportunities for middle income 

to address gap market (i.e. 

Social Housing/ Gap / Flips)

BS10.4.2 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A n/a N/A N/A N/A N/A N/A N/A    N/A N/A DPHS N/A N/A N/A N/A N/A

TLSDBIP-BS024

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure the provision of 

appropriate sanitation and 

potable water to all 

households in Newcastle 

Municipality.    

Provide housing and other 

development projects reticulated 

water service through provision of 

new infrastructure and existing 

infrastructure upgrades

BS3.1.1 / 5.1.2 

PAGE 468 - 469

 Progress on the 

Construction of 

Blaauwbosch Bulk Water 

Supply

Process Reports

Month one of the 

construction phase of 

the project 

Site establishment 

and 0,3km laying of 

pipe.

Bid cancelled by 

BEC (01/08/2019) 

and BAC 

(21/08/2019). 

Bid has been cancelled 

because the outstanding 

approval of the EIA 

(WULA) was not 

completed by the service 

provider before the expiry 

of the extended validity 

period of the contract.  

Targets to be 

revised during the 

Mid-year review 

TARGET NOT MET 
Completion of 

2,5km laying of pipe

Completion of 2,5km laying 

of pipe was not done 

Contract for the consultant 

was terminated due as the 

consultant failed to submit 

the WULA, failed to produce 

the Environmental 

Authorizations, failed to 

complete the designs. 

To revise the PIP's, 

cash flows and 

targets during the 

mid-year review. 

TARGET NOT MET 
Site establishment and 

2,8km laying of pipe.

Completion of 2,5km 

laying of pipe was not 

done 

Contract for the 

consultant was 

terminated due as the 

consultant failed to 

submit the WULA, failed 

to produce the 

Environmental 

Authorizations, failed to 

complete the designs. 

To revise the PIP's, 

cash flows and 

targets during the 

mid-year review. 

TARGET NOT MET 
Application process 

for the WULA 

Application for WULA not 

completed

Department is still in process of 

compiling the WULA as it takes 

18months. 

Project to be rolled over to the 

next financial year
TARGET NOT MET Application process for the WULA WULA application is not finalised. 

Municipality is awaiting feedback from DWS for the pre-

application meeting. 

To follow up with DWS and 

arrange for a virtual meeting. 
TARGET NOT MET 

Site establishment and 10,3 km 

laying of pipe.

Finalise Application process for 

the WULA 
WULA application is not finalised. 

Municipality is awaiting feedback from DWS for the pre-application 

meeting. DWS was closed for the period of the National Lockdown. 

To follow up with DWS and 

arrange for a virtual meeting. 
TARGET NOT MET 1 N/A    N/A N/A Technical Services Quarterly 

Quarter 1-4: Signed progress 

reports, invoices linked to 

expenditure and completion 

certificates. 

Vote no:     70150009651            

Vote description: 

Blaauwbosch Bulk Water                 

Budget Amount:                  

R 10,000,000

R1 038 941,82 WS4

TLSDBIP-BS025

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure the provision of 

appropriate sanitation and 

potable water to all 

households in Newcastle 

Municipality.    

Provide housing and other 

development projects reticulated 

water service through provision of 

new infrastructure and existing 

infrastructure upgrades

5.1.2 PAGE 468

Progress on the planning 

and design of Upgrade of 

Ngagane WWT Phase 1

Process Reports

Site Establishment, 

purchase of Material, 

Chamber Excavation 

and Air Valve 

Chamber Type A

Pipeline Trench 

Excavation, Cross 

Connection 

Chamber B, 

Cathodic Protection 

and Scour Valve 

Chamber

Practical 

completion of the 

Refurbishment of 

DN700 PC pipeline 

and 4N Cross 

connections to 

parallel DN600 

Steel pipe. 

Snag list(list of 

incomplete work- valve 

chamber) is currently in 

progress. 

Final completion 

certificate to be 

issued upon 

completion of the 

snag list. Review 

targets at mid-year 

review. 

TARGET NOT MET 

Air Valve Chamber 

Type C, Steelwork 

for Valve Chamber, 

Air Valve Chamber 

Type B, Sundries, 

New Air Valve 

Chamber

Project completed TARGET MET 

Pipeline Trench 

Excavation, Cross 

Connection Chamber B, 

Cathodic Protection, 

Scour Valve Chamber, Air 

Valve Chamber Type C, 

Steelwork for Valve 

Chamber, Air Valve 

Chamber Type B and 

Sundries,

Project completed TARGET MET N/A N/A N/A N/A N/A N/A N/A N/A
Completed upgrade and 

Refurbishment
N/A n/a N/A N/A n/a n/a N/A    N/A N/A Technical Services Quarterly 

Quarter 1-3:  Invoices linked to 

expenditure and Progress reports 

signed by the SED Quarter 4: 

Invoices and completion certificate 

signed by the SED: Technical 

Services and the Consultant 

Engineer

Vote no:  70150009751               

Vote description:  

Upgrade of Ngagane 

WWT Phase 1                       

Budget Amount:                  

R 0

R0,00 WS5

TLSDBIP-BS026

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved quality of 

roads and storm 

water infrastructure 

(including sidewalks)

Upgrade of gravel roads to 

tarred roads with storm 

water infrastructure and 

street furniture 

Implementation of the Capital 

Program (MIG+INTERNAL 

FUNDING)

5.1.2 PAGE 468

Progress on the planning 

and design of Newcastle 

East roads

Process Reports New KPI

Appointment of 

consultant engineer 

by the department 

Consultant was not 

appointed 

Project is delayed due to 

the approved payment 

schedule for the MIG 

Funded projects being 

insufficient 

To revise the 

targets for this KPI 

according to the 

MIG payment plan 

during the mid-year 

review 

TARGET NOT MET 

Submission of the 

EIA Scoping Report 

& Detail Design by 

the Service Provider 

and Approval by the 

SED: Technical 

Services 

EIA Scoping and detailed 

designs not completed. 

Project is delayed due to the 

approved payment schedule 

for the MIG Funded projects 

being insufficient 

To revise the 

targets for this KPI 

according to the 

MIG payment plan 

during the mid-year 

review 

TARGET NOT MET 
Approved EIA Scoping 

Report & Detail Design 

EIA Scoping and 

detailed designs not 

completed. 

Project is delayed due 

to the approved 

payment schedule for 

the MIG Funded 

projects being 

insufficient 

To revise the 

targets for this KPI 

according to the 

MIG payment plan 

during the mid-year 

review 

TARGET NOT MET 

Issue Instruction 

letter to the 

Consultant to 

commence with 

designs 

Instruction letter issued to 

consultant to commence with 

designs.

TARGET MET 
Tender document and 

construction drawings 

Tender document and 

construction drawings not 

completed. 

Design report completed. Due to the National Lockdown 

the project was delayed and tender documents were not 

completed. 

To roll over the project to the 

2020/21 financial year
TARGET NOT MET 

Appointment of service provider 

and finalisation of SCM 

procedures

Tender document and 

construction drawings 

Tender document and 

construction drawings not 

completed. 

Design report completed. Due to the National Lockdown the project was 

delayed and tender documents were not completed. 

To roll over the project to the 

2020/21 financial year
TARGET NOT MET 1 N/A    N/A N/A Technical Services Quarterly 

Quarter 1: Appointment letter, 

Quarter 2: EIA Scoping and detailed 

design, Quarter 3: Tender advert and 

Quarter 4: Appointment letter 

Vote no: 70150009551                  

Vote description: 

Newcastle East Roads 

Planning                     

Budget Amount:                  

R 10 633 872

R9 384 876,07 CIV4

TLSDBIP-BS027

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure the provision 

and maintenance of safe 

roads and effective storm 

water infrastructure.

Refurbishment and maintenance 

of roads, storm water 

infrastructure, traffic calming 

devices  and provision of 

pedestrian walkways. 

COST CENTER: 

150
Procurement of a grader Process Reports New KPI

Submission of the 

specification to 

BSC for approval 

and Tender 

advertisement

Non-submission of 

the Specification to 

BSC. 

Due financial situation of 

the municipality in terms 

of  Eskom debt, the 

municipality reprioritised 

the budget and 

implemented cost 

containment measures. 

To change the 

quarter 2-4 targets 

to n/a 

TARGET NOT MET N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A    N/A N/A Technical Services Quarterly 

Quarter 1: BSC minutes and tender 

advert Quarter 2 and 3: BEC and 

BAC minutes  invoices linked to 

expenditure and delivery note

Vote no: 150                  

Vote description: Grader                     

Budget Amount:                R 

0           

R0,00 CIV5

TLSDBIP-BS028

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure the provision 

and maintenance of safe 

roads and effective storm 

water infrastructure.

Refurbishment and maintenance 

of roads, storm water 

infrastructure, traffic calming 

devices  and provision of 

pedestrian walkways. 

COST CENTER: 

150

Procurement  of a smooth 

drum roller
Process Reports New KPI

Submission of the 

specification to 

BSC for approval 

and Tender 

advertisement

Non-submission of 

the Specification to 

BSC. 

Due financial situation of 

the municipality in terms 

of  Eskom debt, the 

municipality reprioritised 

the budget and 

implemented cost 

containment measures. 

To change the 

quarter 2-4 targets 

to n/a 

TARGET NOT MET N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A    N/A N/A Technical Services Quarterly 

Quarter 1: BSC minutes and tender 

advert Quarter 2 and 3: BEC and 

BAC minutes  invoices linked to 

expenditure and delivery note

cost centre no: 150                  

Vote description: Smooth 

roller drum                   

Budget Amount:                 

R 0              

R0,00 CIV6

TLSDBIP-BS029

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure the provision of 

appropriate basics 

services in Newcastle 

Municipality.    

Provide development projects 

through provision of new 

infrastructure and existing 

infrastructure upgrades

BS11.1.1.

Submission of business 

plan to funding agents for 

the Medical Precinct

Process Reports New KPI
Compilation of the 

Feasibility studies

Feasibility was not 

conducted 

The department was still 

compiling the report. 

To revise the 

targets and cash-

flows during the 

mid-year 

TARGET NOT MET 
EIA Scoping and 

detailed designs 

Detailed design report 

completed 

Budget was insufficient to 

continue with the project 

To revise the 

targets and cash-

flows during the 

mid-year 

N/A

Feasibility studies, EIA 

Scoping and detailed 

designs 

Detailed design report 

completed 

Budget was insufficient 

to continue with the 

project 

To revise the 

targets and cash-

flows during the 

mid-year 

N/A N/A N/A N/A N/A N/A N/A
Submission of business plan to 

funding agents 
N/A N/A N/A N/A    N/A    N/A N/A Technical Services Quarterly 

Quarter 1: Feasibility studies Quarter 

2: Design report Quarter 3: 

EXCO/COUNCIL minutes Quarter 4: 

Proof of submission of the business 

plan to funding agents

Vote no: 150                  

Vote description: Medical 

Precinct                  Budget 

Amount:                 R 385 

915, 00     

R385 915,00 CIV7

TLSDBIP-BS030

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To create a safe and 

healthy environment  

To provide a refuse removal 

service to the Newcastle 

Community 

Cost centre: 232
Purchasing of  1,75m3 

containers
Output Reports New KPI

Compile Specs. 

Advertise Bid. 

Evaluate the bids. 

Bids will serve at 

BEC 

Specs compiled, 

Bid advertised, 

Administrative 

compliance report 

completed. Bid 

Served at BEC on 

the 12 September 

2019

TARGET MET 

BAC and award the 

bid. Issuing of 

appointment letter, 

generate orders, 

await delivery

 BID served at BAC and 

award of the bid was done, 

Final appointment letter and 

MBD 7.1 was signed on the 

31/10/2019, order 

generated, awaiting delivery

TARGET MET 

BAC and award the bid. 

Issuing of appointment 

letter, generate orders, 

await delivery

 BID served at BAC 

and award of the bid 

was done, Final 

appointment letter and 

MBD 7.1 was signed 

on the 31/10/2019, 

order generated, 

awaiting delivery

TARGET MET 

Receive delivery. 

Process payment of 

supplier

1,75m3 containers 

purchased 
TARGET MET NA N/A N/A

Purchasing of  1,75m3 

containers

Purchasing of  1,75m3 

containers
1,75m3 containers purchased TARGET MET 3 N/A    N/A N/A 

Community 

Services 
Quarterly 

Quarter 1: Specifications, 

Advertisement, Evaluation reports 

and BEC Minutes                     Quarter 

2: BAC minutes, award letter, an 

order Quarter 3: Delivery notes and 

invoices 

Vote no: 70232100921                    

Description: Bulk 

containers               

Budget: R500 000 

R425 000,00 COMM005

TLSDBIP-BS031

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate the provision of 

sustainable human 

settlements in line with the 

national and provincial 

norms and standards.

To reduce housing backlog to 

meet the provincial and national 

targets

HL7 
Purchasing of North -

Down Farm
Output Reports New KPI

negotiating with 

property owners for 

the signing of the 

land availability 

agreement

Negotiated with 

property owners.   

Land availability 

agreement signed   

TARGET MET Land evaluation

Land evaluation completed 

and sales agreement 

finalised 

TARGET MET 

negotiating with property 

owners for the signing of 

the land availability 

agreement and land 

evaluation

Negotiated with 

property owners.   

Sales agreement 

signed. Land 

Evaluation completed  

TARGET MET 
Appointment of 

conveyancer

The Directorate has 

appointed Dejager, Baqwa 

and Maritz: Letter attached

TARGET MET Initiation of registration Registration initiated TARGET MET Initiation of registration Initiation of registration Registration initiated TARGET MET 3 N/A    N/A N/A DPHS Quarterly 

Q1 land availability agreement,Q2 

Valuation certificate, Q3 Memo to 

Legal services, Q4 Sale agreement 

signed by NN Municipality and 

property owners

Vote no: 010123010105    

Description: Purchase of 

land          Budget: 

R9159453

R9 992 130,00 HL7

TLSDBIP-BS032

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate the provision of 

sustainable human 

settlements in line with the 

national and provincial 

norms and standards.

To reduce housing backlog to 

meet the provincial and national 

targets

HL8
Progress of construction 

of a road in Lenville site
Process Reports New KPI

Project designs by 

the consultant 

engineer

Proposed design 

stage 

The inception report 

shows that the budget is 

insufficient to continue 

with the project. 

To revise the 

targets during the 

mid-year review, 

inception report to 

be approved in the 

second quarter. 

TARGET NOT MET 

Compilation 

specifications, 

submission to BSC 

and tender advert

Project design stage. The 

budget is insufficient to 

continue with the project.

The inception report shows 

that the budget is 

insufficient to continue with 

the scm processes. 

To revise the 

targets during the 

mid-year review, 

inception report to 

be approved in the 

second quarter. 

N/A
Final project design and 

tender advert

Project design stage. 

The budget is 

insufficient.

N/A N/A N/A N/A N/A N/A N/A

Site establishment, 

commencement of construction 

phase for the road. 

N/A N/A N/A N/A N/A    N/A N/A DPHS Quarterly 

Quarter1: Project design report 

Quarter 2: BSC minutes and tender 

advert  Quarter 3: BEC and BAC 

minutes and appointment letter 

Quarter 4: Progress report/site 

meeting minutes (all invoices linked 

to expenditure Q1-Q4)

Vote no: TBC ( New 

Project Awaiting for vote 

information)   Description: 

Servicing of land (Lenville)          

Budget: R 1 500 000 

R1 301 966,55 HL8

TLSDBIP-BS033

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved quality of 

roads and storm 

water infrastructure 

(including sidewalks)

Upgrade of gravel roads to 

tarred roads with storm 

water infrastructure and 

street furniture 

Provide development projects 

through provision of new 

infrastructure and existing 

infrastructure upgrades

Cost Centre: 161

Progress made with 

construction of JBC to 

Osizweni link road 

walkways and streetlight 

phase 

Process Reports New KPI
Procurement of G5 

Materials 

G5 Material has 

been procured. 
TARGET MET 

Construction 

phase: Rip and 

compact paving by 

preparing the  base 

layer, and placing 

sand and paving

Construction phase: Rip 

and compact paving by 

preparing the  base layer, 

and placing sand and 

paving completed 

TARGET MET 

Construction phase: Rip 

and compact paving by 

preparing the  base layer, 

and placing sand and 

paving

Construction phase: 

Rip and compact 

paving by preparing 

the  base layer, and 

placing sand and 

paving completed 

TARGET MET N/A N/A N/A N/A N/A N/A

Construction and completion of 

the paving and sidewalks in JBC 

Osizweni Secondary Link road 

and the installation of street 

lights and roads signs on JBC 

Osizweni Secondary Link road

N/A N/A N/A N/A N/A    N/A N/A DPHS Quarterly 

Quarter 1-4: Progress 

reports/invoices linked to 

expenditure and completion 

certificate  (all invoices linked to 

expenditure Q1-Q4)

Vote No:70161100351, 

Vote description: JBC 

Osizweni Secondary Link 

Road Phase 2  ,Budget 

Amount: R 19, 616, 984

R10 413 747,66 URP1

TLSDBIP-BS034

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To ensure the provision of 

appropriate sanitation and 

potable water to all 

households in Newcastle 

Municipality.    

To ensure that waste Water 

quality and sanitation services is 

rendered in an efficient and 

affordable manner

BS 2.5.1 

To achieve 90% green 

drop compliance for water 

quality 

Output Percentage (%) 90% 90% 84,86%

Kilbarchen Treatment 

Plant: Maintenance 

failure on the aerators 

has resulted in the 

ammonia count non-

compliance. The 

maintenance correction 

is being delayed by the 

procurement of 

specialized equipment 

from Durban. Madadeni 

Treatment works is still 

struggling with the overall 

compliance as a result of 

Madadeni Sewer Pump 

Station being out of 

commission, which 

serves as the main feed 

to the treatment works. 

Newcastle Treatment 

Works: there has been a 

major improvement on 

the nitrate count 

Refurbishment of 

Madadeni Sewer 

Pump Number one. 

TARGET NOT MET 90% 87,26%

Kilbarchen - Under aeration 

due to the one of the 

aerators being out of 

commission resulted in 

poor notification process 

and negatively affected the 

overall chemical 

compliance. The out of 

commission aerator 

maintenance is in progress. 

Madadeni WWTW - Poor 

operations at this treatment 

works, caused by Madadeni 

Sewer Pump Station being 

out of commission is the 

main cause behind the high 

level of non-compliance. 

Funding is being sort to 

refurbish the pump station. 

Newcastle - Poor 

disinfection monitoring 

resulted in the compliance 

highlighted at this treatment 

Refurbishment of 

Madadeni Sewer 

Pump Number one. 

TARGET NOT MET 90% 87,26%

Kilbarchen - Under 

aeration due to the one 

of the aerators being 

out of commission 

resulted in poor 

notification process and 

negatively affected the 

overall chemical 

compliance. The out of 

commission aerator 

maintenance is in 

progress. Madadeni 

WWTW - Poor 

operations at this 

treatment works, 

caused by Madadeni 

Sewer Pump Station 

being out of 

commission is the 

main cause behind the 

high level of non-

compliance. Funding is 

being sort to refurbish 

Refurbishment of 

Madadeni Sewer 

Pump Number one. 

TARGET NOT MET 90% 82,89%

Kilbarchen WWTW - Maintenance 

on one of the two aerators units 

resulted in the ammonia counts 

non-compliance due to the 

resultant nitrification reaction. 

Maintenance has since been 

concluded. Madadeni WWTW - The 

treatment works has recorded 

significant compliance 

improvements although it still falls 

short of the required compliance 

levels due to pump station number 

one being out of commission and 

plant infrastructure being in poor 

condition. the upgrade project is 

still on hold due to funding issues. 

Newcastle WWTW - The treatment 

works struggled with nitrate count 

compliance due to poor 

denitrification process in the 

biological filtration treatment 

technology. Osizweni WWTW - The 

maintenance has been concluded. 

Refurbishment of Madadeni 

Sewer Pump Number one. 
TARGET NOT MET 90% 84,07%

The malfunctioning of the return activated sludge (RAS) 

pumps is resulting into poor nitrification process, 

negatively affecting the treatment works ammonia count 

compliance. A service provider has been appointed to 

into the matter (Madadeni WWTW). The treatment plant is 

still struggling with the nitrate count compliance due to 

the poor denitrification reaction of a biological filtration 

process technology, especially during cooler climatic 

conditions(Newcastle WWTW). The poor state of the 

maturations ponds is giving rise to the reduced 

compliance at this treatment works especially the 

ammonia count. attention is being given for proper 

maintenance at these ponds (Osizweni WWTW). 

Breakdown on the sewer reticulation network has 

resulted in no flow of raw sewage reaching the treatment 

works. this affected the compliance negatively, especially 

ammonia and chemical oxygen demand counts. The 

breakdown has since been repaired by the maintenance 

team. 

Refurbishment of Madadeni 

Sewer Pump Number one. 
TARGET NOT MET 90% 90% 84,07%

The malfunctioning of the return activated sludge (RAS) pumps is 

resulting into poor nitrification process, negatively affecting the treatment 

works ammonia count compliance. A service provider has been 

appointed to into the matter (Madadeni WWTW). The treatment plant is 

still struggling with the nitrate count compliance due to the poor 

denitrification reaction of a biological filtration process technology, 

especially during cooler climatic conditions(Newcastle WWTW). The poor 

state of the maturations ponds is giving rise to the reduced compliance at 

this treatment works especially the ammonia count. attention is being 

given for proper maintenance at these ponds (Osizweni WWTW). 

Breakdown on the sewer reticulation network has resulted in no flow of 

raw sewage reaching the treatment works. this affected the compliance 

negatively, especially ammonia and chemical oxygen demand counts. 

The breakdown has since been repaired by the maintenance team. 

Refurbishment of Madadeni 

Sewer Pump Number one. 
TARGET NOT MET 1 N/A    N/A N/A Technical Services Quarterly 

Quarter 1-4: Compliance report with 

calculations signed off by the SED

Vote No: 10701010105 

Vote description: Salaries   

,Budget Amount: 

R43,754,421

R42 388 525,00 WS6

TLSDBIP-BS035

     Output 2: 

Improving access to 

basic services.

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To create a safe and 

healthy environment  

To provide a refuse removal 

service to the Newcastle 

Community 

Purchase of Recycling 

Bins 
Output Reports New KPI N/A N/A N/A N/A N/A N/A N/A N/A N/A

Compilation of 

specification and 

request for close 

quotations 

Compilation of specification 

completed and request for 

close quotations not 

completed 

Draft Tender Document Compiled 

and Bid Specification Assessment 

Report. Delays with SCM 

processes due to National 

Lockdown 

Expatiate SCM  Processes, 

Bid to be  advertised.  Project 

to  be  rolled over. 

TARGET NOT MET

Advertisement of Bid, completion 

of Bid compliance report, 

appointment of service provider, 

generate and order, supply and 

delivery 

Recycle bins not purchased 

Draft Tender Document Compiled and Bid Specification 

Assessment Report. Delays with SCM processes due to 

National Lockdown 

Expatiate SCM  Processes, Bid to 

be  advertised.  Project to  be  

rolled over. 

TARGET NOT MET N/A Purchase of Recycling Bins Recycle bins not purchased 
Draft Tender Document Compiled and Bid Specification Assessment 

Report. Delays with SCM processes due to National Lockdown 

Expatiate SCM  Processes, Bid to 

be  advertised.  Project to  be  

rolled over. 

TARGET NOT MET 1 N/A    N/A N/A 
Community 

Services 
Bi-annual

Q3 - Specifications and 

Memorandum                                         

Q4 - Advertisement, BID compliance 

report, Appointment letter, an order, 

delivery note and invoice

Vote no:                            

Description: Purchase of 

Recycling Bins               

Budget: R150 000

R0,00 COMM016

TLSDBIP-BS036

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate the provision of 

sustainable human 

settlements in line with the 

national and provincial 

norms and standards.

To reduce housing backlog to 

meet the provincial and national 

targets

Purchase of furniture and 

equipment 
Output Reports New KPI N/A N/A N/A N/A N/A N/A N/A N/A

Purchase of 3 

laptops and 1 

desktop 

3 desktop and 1 desktop not 

purchased 

There was a National Lockdown 

level 5 from the 26th March 2020 

and no further actions could be 

taken to purchase the laptops and 

desktop. The Seven day bid was 

advertised and closed on the 20th 

of March 2020. 

To ensure that the 3 laptops 

and one desktop are 

purchased before the end of 

June 2020. 

N/A

Purchasing of 2 desks, 

purchasing of 20 visitors chairs, 

purchase of 1 fridge and 

purchase of 9 high back chairs

The following were not 

purchased: 3 desktops, 1 

desktop Purchasing of 2 desks, 

purchasing of 20 visitors chairs, 

purchase of 1 fridge and 

purchase of 9 high back chairs

Orders processed and quotations requested for the 

desks, visitors chairs, fridge and high back chairs. 

Laptops were purchased. Due to the National Covid 

Pandemic there was a delay in scm processes. 

To ensure that the remaining 

funds are rolled over and the 

balance of the items are 

purchased

n/a N/A

Purchase of 3 laptops and 1 

desktop Purchasing of 2 desks, 

purchasing of 20 visitors chairs, 

purchase of 1 fridge and 

purchase of 9 high back chairs

The following were not 

purchased: 3 desktops, 1 

desktop Purchasing of 2 desks, 

purchasing of 20 visitors chairs, 

purchase of 1 fridge and 

purchase of 9 high back chairs

Orders processed and quotations requested for the desks, visitors chairs, 

fridge and high back chairs. Laptops were purchased. Due to the National 

Covid Pandemic there was a delay in scm processes. 

To ensure that the remaining 

funds are rolled over and the 

balance of the items are 

purchased

N/A N/A N/A    N/A N/A DPHS Bi-annual
Quarter 3 and 4: Invoices and 

delivery notes 

Vote number: 

70139011251 Vote 

Description: Furniture and 

Equipment Amount: R133, 

911 

R110 878,15 HL9

TLSDBIP-BS037

Output 4: Actions 

supportive of the 

human settlement 

outcome

Basic Service 

Delivery 

     Delivering 

basic services;

Improved access to 

basic service delivery 

(i.e. Water, sanitation, 

electricity, housing, 

waste removal)

To facilitate the provision of 

sustainable human 

settlements in line with the 

national and provincial 

norms and standards.

To reduce housing backlog to 

meet the provincial and national 

targets

Refurbishment of 

Surayaville and Fairleigh 

flats 

Output Reports New KPI N/A N/A N/A N/A N/A N/A N/A N/A
Installation of water 

meters at 72 flats 
Water meters not installed 

There was a National Lockdown 

level 5 from the 26th March 2020 

and no further actions could be 

taken to purchase the laptops and 

desktop. Quotations were 

requested on the 20th of March 

2020. 

New quotations to be 

requested in June for the 

installation for the water 

meters. 

N/A

Re-divert  sewer at C-block 

Fairleigh, Drainage and paving at 

48 flats, fire extinguisher, cat 

ladders at 72 flats, Fairleigh 

Facia boards and rebuilding 

outlet pipes and drains of 72 flats 

72 water meters at flats not 

installed. Re-divert  sewer at C-

block Fairleigh, Drainage and 

paving at 48 flats not completed, 

fire extinguisher, cat ladders at 

72 flats  not purchased, Fairleigh 

Facia boards and rebuilding 

outlet pipes and drains of 72 flats 

not completed 

Paving purchased - delivery is pending. Cat ladders 

awaiting for order and this will be processed as 

accrurals. Work to be completed in 2020/21 

To ensure that the remaining 

funds is rolled over and the 

outstanding work is completed. 

n/a N/A

Installation of water meters at 72 

flats. Re-divert  sewer at C-block 

Fairleigh, Drainage and paving at 

48 flats, fire extinguisher, cat 

ladders at 72 flats, Fairleigh 

Facia boards and rebuilding 

outlet pipes and drains of 72 flats 

72 water meters at flats not 

installed. Re-divert  sewer at C-

block Fairleigh, Drainage and 

paving at 48 flats not completed, 

fire extinguisher, cat ladders at 

72 flats  not purchased, Fairleigh 

Facia boards and rebuilding 

outlet pipes and drains of 72 flats 

not completed 

Paving purchased - delivery is pending. Cat ladders awaiting for order and 

this will be processed as accrurals. Work to be completed in 2020/21 

To ensure that the remaining 

funds is rolled over and the 

outstanding work is completed. 

N/A N/A N/A    N/A N/A DPHS Bi-annual

Quarter 3 and 4: Progress reports, 

invoices and completion certificates 

signed off by the SED, Ward 

Councillor and implementing agent

Vote Number: 

70139011251 Vote 

Description: t Amount: 

R133, 911 

R69 339,81 HL10

NEWCASTLE MUNICIPALITY 

TOP LAYER SDBIP 2019/20- 2021/22

 BASIC SERVICE DELIVERY AND INFRASTRUCTURE 2019'20


