NEWCASTLE MUNICIPALITY

ORGANISATIONAL SCORE-CARD 2017°18 (REFINED)

BASIC SERVICE DELIVERY AND INFRASTRUCTURE

ORGANISATION KPITYPE (INPUT, ANNUAL ACTUAL
BACKTO KPI No. APROVED ANNUAL ACTUAL RESPONSIBLE | FREQUENC 2017'18 SDBIP
SCORE-CARD NATIONAL GOAL/ KEY PERFORMANCE | OUTPUT, UNITOF REVISED ANNUAL RECOMMENDED | 2017'18 ANNUAL | 2016'17 ANNUAL | 2016'17 ANNUAL | (CUMULATIVE |  REASONS FOR RECOMMENDED | 2016'17 ANNUAL PRIMARY SOURCE OF
OUTCOME 9 BASICS | IDP PRIORITY. STRATEGIES LINKED TO BASELINE | ANNUAL TARGET 2017'18 ANNUAL ACTUAL CUMULATIVE 2017'18) | REASONS FOR VARIANCE DEPARTMEN oF REFERENCE
REFERENCE OBJECTIVES INDICATOR OUTCOME, | MEASURE TARGET 2017/18 {CUMULATIY ) CORRECTIVE DASHBOARD TARGET ACTUAL 2016'17) if VARIANCE CORRECTIVE DASHBOARD EVIDENCE
PILLAR 1P 2017/18 if applicable 4 T REPORTING NUMBER
NUMBER PROCESS) applicable
To assemble Number of business
Improved access | adequate | Develop a Comprehensive Infrastructure plans submitted for
Output 2: ) to basicservice | and relable | Master Plan (It wil cater for key focus areas funding for the Alocation of consutants finlised Coundil Resoution and
improving | Basic || delivery(ie | datafor | including: Housing development, Water and compilation of Infrastructure Master Plan Strategy s somamber it | To roll over project into Technical ot oo
accessto | Service '8 | Water, sanitation, | Infrastructur | sanitation, water safety plan, Roads and storm| BS20.1.1 comprehensive Output Number (No.)|  New KPI 3 3 and Framework finalised in May & TS N/A N/A N/A " Quarterly | P! ° v, wsi
; " basic e ; resulted in the delays in 2018/19 Financial year Services the business plan to
basic | Delivery electricity, | e Planning, | water, Energy - High voltage, Electrification, infrastructure master 2018 :
services; commencement of project relevant stakeholders
services housing, waste Plan, Asset plan, plans (Roads and
removal) tand waste management and catalytic projects) Storm water, water
Operations and sanitation)
0sCBS001
To assemble
Submission of a Submission of a Council Resolution and
Improved access | adequate | Develop a Comprehensive Infrastructure Submission of a o
; Business Plan to Business Plan to : proof of submission to
Output 2: tobasic service | and reliable | Master Plan (It will cater for key focus areas e Business Plan to obtain
obtain funding for the obtain funding for sector departments,
improving | Basic || delivery(ie | datafor | including: Housing development, Water and o of the Process e orepraticn of| _ funding for the Technical e reanbilt
accessto | Service ok "% | Water, sanitation, | Infrastructur | sanitation, water safety plan, Roads and storm| BS20.2.1 "m‘:“ S hondive Process indicator - New KPI P ‘:he preparation of the Duplication of KPI BS20.1.1 Remove KPI as per revised PMS N/A N/A N/A N/A ooy | Quarterly q Ty, Quarter 4: ¥ avi
basic Delivery * electricity, e Planning, | water, Energy - High voltage, Electrification, P business plan comprehensive Vs Quarter 4:
. services; N N Infrastructure Master comprehensive council resolution and
services housing, waste Plan, Asset plan, Infrastructure Master
Plan Roads & Storm Infrastructure proof of submission to
removal) tand | waste management and catalytic projects) Plan
¢ water Master Plan sector departments
Operations
0sCBS002
Submission of a
Submission of a h
To assemble business plan to obtain
) business plan to Approval of |
Improved access | adequate | Develop a Comprehensive Infrastructure funding for the
obtain funding for the master plan for
Output 2: to basic service | and reliable | Master Plan (It will cater for key focus areas development of a : )
_ ) * Master development of a high voltage h Allocation of consultants finalised
Improving | Basic delivery (e | datafor | including: Housing development, Water and comprehensive master | Infrastructure Master Plan Strategy ' et
Delivering comprehensive network, " Flan on the & September which | To roll over project into Electrical & Proof of submission to
accessto | Service Water, sanitation, | Infrastructur sanitation, water safety plan, Roads and storm |~ B520.3.1 Process | BusinessPlan|  New KPI ‘ plan on high voltage | and Framework finalised in May h [N N/A N/A N/A ! Annual - ELMO002
; " basic ¢ master plan on high electrification and 3 resulted in the delays in 2018/19 Financial year Mechanical prespective funders
basic | Delivery electricity, | e Planning, | water, Energy - High voltage, Electrification, network, electrification 2018 h
services; voltage network, network commencement of project
services housing, waste Plan, Asset plan, ° : and network
electrification and maintenance by I
removal) tand waste management and catalytic projects) maintainance to
network maintainance June 2018 -
Operations prospective funders by
by June 2018 o s
05CBS003
To ensure
e Progress report based
on Stats SA census
Improved access | provision of e 10 remoms
Output 2: to basic service | appropriate KPlis not measurable as the baseline : ’ Annual targets gures, P
" The Percentage Of ‘ ! Allocation of consultants finalised r on new connections
Improving | - Basic | g qjjygring | deliverylie | sanitation |0 o 1 mber of houseolds with access to households with Percentage information from STATS SA cannot on the 8 September which Customise KPIin revised as per the Technical OR supported b
accessto | Service ® | Water, sanitation, | and potable B521.1.1 Output & 93.00% 96.00% 93.40% be verified, Household count to be R ! ’ N/A 92.00% 0.00% 92.00% STATS SA 2016 TARGET MET Annual PP Y wss
basic basic potable (drinkable) water. access to a basic level %) : ‘ resulted in the delays in 2018/19 financial year Services completion certificates
basic | Delivery ) electricity, | watertoall finalised as part of the Services : Household survey
° services; 3 of water commencement of project and final payment
services housing, waste | households Masterplan as per OSCBS001 results
certificates/invoices
removal) |in Newcastle ) ‘
P signed by the Director
pality and SED.
05CBS004
T
o ensure Progress report based
the
h on Stats SA census
Improved access | provision of
. : figures, BTO reports
Output 2: to basic service | appropriate KPI s not measurable as the baseline : ) Annual targets :
j ) . The Percentage Of : ! Allocation of consultants finalised : on new connections
Improving | Basic | popy g | | deliverylie  sanitation | oo o mper of households with access to households with Percentage o T Salcanat on the & September which Customise KPI in revised as per the Technical OR supported b
accessto | Service | Water, sanitation, | and potable e B521.2.1 Output & 78.13% 68.00% 80.60% be verified, Household count to be R : N/A 94.00% 0.00% 94.34% STATS SA 2016 TARGET MET - Annual pportec oY Ws6
* " basic basic sanitation. access to a basic level ' ) resulted in the delays in 2018/19 financial year Services completion certificates
basic | Delivery electricity, | water toall finalised as part of the Services : Household survey
services; of sanitation commencement of project and final payment
services housing, waste | households Masterplan as per OSCBS001 results yme
) certificates/invoices
removal) |in Newcastle
" i signed by the Director
unicipality and SED.
05CBS005 :
To ensure
the
Improved access | provision of
Output 2: to basic service | appropriate
Improving | Basic - delivery (e | sanitation ) Number of Water ’
Deliveriny Upgrade wastewater collection and treatment| Technical
accessto | Service | pvi" | Water, sanitation, | and potable | ¢ palitonss 852131 | Treatment plants Output | Number (No.) 4 n/a n/a N/A N/A N/A Pl n/a n/a n/a
basic | Delivery ) electricity, | watertoall upgraded
s services; A
services housing, waste | households
removal) |in Newcastle
Municipality
0SCBS006 )
To monitor the WCDM
Improved access and AC pipeline projects
Output 2: to basic service Due to ageing infrastructure there (G MO § Additional Budget
‘ ) " Reduction of water * to ensure that they are pipe bursts due to o)
Improving | Basic | po g | delivervlie T poguce | To reduce the percentage of water losses loss by 2% per annum Percentage was an Increase in number of | oot and to aged infrastructure | Provision for the TARGET IN Technical Water balance
accessto | Service 8 | Water, sanitation, P 8 | Bs22.11 Y 2% P! Outcome 8 44.00% 40.30% 42.00% 48.90% n/a burst pipes reported resulting in e TARGET MET 42.00% 44.00% n/a = upgrading and " Annual scorecard and ws7
* " basic water loss (Non- revenue water loss) for Non-Revenue ! I conduct an impact and internal leaks at CDEE : PROGRESS Services c
basic | Delivery electricity, higher volumes of water being rehabilitation of ageing calculation sheets
services; Water loss assessment of those NN East ‘
services housing, waste lost ! infrastructure
projects upon
removal) !
completion
05CBS007
Improved access
o | T
Deliveriny To implement the Waste Management Integrated Waste Waste - Integrated Waste . Reviewed Integrated Waste Community ’ :
accessto | Service VMM | \Nater, sanitation, | healthy implement the eme BS23.1.1 8! Output Existing Plan 8 Plan with inputs from & TARGET MET N/A N/A N/A WY1 Annual | Council Resolution 5003
; basic Strategy in line with relevant legislation Management Plan by Management Management Plan Management Plan Services
basic | Delivery - electricity, | environmen stakeholders by June
: services; 3 June 2018 Plan by June 2018
services housing, waste t 2018
removal)
0scBs008
Improved access Al targets
Output 2: to basic service | To create a KPI is not measurable as the baseline § § " 2
Improving | Basic delivery (e | safe and The percentage of information from STATS SA cannot Allocation of consultants finalised revised as per the BTO and progress
Deliveri - To provide a ref I service to th households with Percent the 8 September which Customise KPI i STATS SA 2016 c i
accessto | Service | o "™ | Water, sanitation, | healthy © provide a refuse removal service tothe | pey3 51 ouseholds wi Output ercentage 65.50% 71.20% 71.00% be verified, Household count to be LML IR ustomise KP1in N/A 60726(71%) 0 60726(71%) TARGET MET omMUAItY | jthual | reports on Stats SA €s004
basic Newcastle Community access to basic level of ! ‘ resulted in the delays in 2018/19 financial year Household survey Services A :
basic | Delivery ) electricity, | environmen finalised as part of the Services ! census information
s services; A solid waste removal commencement of project results and
services housing, waste Masterplan as per OSCBS001 '
realigned to SDBIP
removal)
05CBS009
Improved access
Output 2: tobasic service | To create a Annual audit Annual audit Annual audit
Improving | Basic delivery (ie | safe and N compliance report Audit compliance report|  compliance report ' )
Deliveriny To establish a new landfil site includin ‘ - — Community EDTEA Audit
accessto | Service VMM | \Nater, sanitation, | healthy g w landfill site Including BS233.1 from EDTEA on Outcome Compliance | Existing Report | from EDTEA on from EDTEA on EDTEA report on existing site TARGET MET 1 1 TARGET MET YT Annual TEA Audl 5005
; " basic h management of the existing facility - i i Services Compliance Report
basic Delivery | o electricity, environmen existing site by June Report existing site by | existing site by June
services " | housing, waste t 2018 June 2018 2018
removal)
0sCBS010




ORGANISATION KPI TYPE (INPUT,
BACKTO KPI No. APROVED ANNUAL ACTUAL
SCORE-CARD NATIONAL GOAL/ KEY PERFORMANCE | OUTPUT, UNITOF REVISED ANNUAL y . RECOMMENDED
REFERENCE ‘OUTCOME 9 KPA. ;A:IAC: IDP PRIORITY OBJECTIVES STRATEGIES llNll(:: TO INDICATOR OUTCOME, MEASURE BASELINE ANN;JOAII;'/[::GET TARGET 2017/18 2017'18 ANNUAL ACTUAL (CUM:.:I;ATII‘II;:ZI7 18) REASONS FOR VARIANCE CORRECTIVE
NUMBER PROCESS) PP
Improved access
Output 2: 1o b i T te . . "
utpu o basic sevice | To create a Planning and Progress Planning and Planning and
Improving | Basic _— delivery (ie | safe and ) I ! : o ’ )
Delivering To establish a new landfill site including Identification of Land Reports Identification of | Identification of Land Submitted EIA report with
access to Service N Water, sanitation, healthy o . BS23.4.1 e Output . New KPI e I N L .
ool By basic e Y 4| management of the existing facilty Fill Site by 30 June submitted to Land Fill Site by 30| Fill Site by 30 June | environmental specialist studies
s Very | services; etricity, " 2018 PFSC June 2018 2018
services housing, waste t
removal)
0SCBS011
To ensure
the
Output 2: improved quality | P"7°"
Pt ) of roads and Refurbishment and maintainenance of roads,
Improving Basic Delivering stormwater maintenanc storm water infrastructure, traffic calmin, Km of Roads Kilometres
access to Service s e of safe N . y N 8 BS24.1.1 L Output 7,26KM 8km 12kM 11,4546Km
* " basic | infrastructure devices and provision of pedestrian resealed/rehabilitated (km)
basic | Delivery roads and
services; | (including 2 walkways.
services Ny effective
sidewalks)
storm water
infrastructur
e
0scBso12
To ensure
the
output 2 Improved quality | P"r A"
put 2: of roads and ’ Refurbishment and maintainenance of roads,
Improving | Basic | nojivering | stormwater storm water ic calmi Km's of roads Kilometres
accessto | Service e e of safe ueture, ’ 8524.2.1 Output 5Km 2,5km 2,5km 2.5km
basic | infrastructure devices and provision of pedestrian gravelled (km)
basic | Delivery ) rastruc roads and
: services; | (including walkways.
services effective
sidewalks)
storm water
infrastructur
e
0sCBS013
Upgrade of
output2: Improved quality | gravel roads ‘
e | asic of roadsand | to tarred Km's of roads T —
e | gonnc, | Delivering | stormwater | roadswith | Implementation of the Capital Program wspsaq | UPEraded from gravel output Kilometres | oo Lok L7k Project funds were removed as per Project funds from Cogta did not | /%2 1@ 9% €2 EE]
N . basic infrastructure storm water (MIG+INTERNAL FUNDING) o to blacktop including P (km) g B " Council resolution 30 May 2018 materialise =
basic | Delivery h from Cogta
services; | (including | infrastructur street furniture
services '
sidewalks) | e and street
furniture
0sCBS014
Improved access | [
Output 2: to basic service Appointment of Appointment of : -
Improvin Basic delivery ie | 2ceessto Service Provider to Service Provider to | Infrastructure Master Plan Stratey Almeisa deamuinis i)
proving Delivering i electricity | To develop and implement the Electricity o Appointment Approval of ESDP o B Sy on the 8 September which | To roll over project into
accessto | Service "€ | Water, sanitation, | © D 852611 | develop Electricity Process New KPI develop Electricity | and Framework finalised in May . . Pk
basic nt within the Services Delivery Plan (ESDP) v Letter by June 2018 v ) resulted in the delays in 2018/19 Financial year
basic Delivery services; electricity, Newcastle Service Delivery Plan Service Delivery Plan 2018 CETMOTEa T e
services " | housing, waste (ESDP) by June 2018 (ESDP) by June 2018 ProX
Licence area
removal)
0SCBS015
Improved access
. To ensure N "
Output 2: to basic service The percentage of KPI s not measurable as the baseline : )
Improving |  Basic delivery (i.e access to households of information from STATS SA cannot Allocation of consuitants finalised
! Delivering A electricity | To provide electricity within the Newcastle ° Percentage " on the 8 September which Customise KPI in
access to Service Water, sanitation, N . BS26.1.2 households with Output 94.50% 83% 95.00% be verified, Household count to be N N N
* " basic within the Municipality Licensed Areas. ' ) resulted in the delays in 2018/19 financial year
basic | Delivery electricity, access to basic level of finalised as part of the Services h
services; Newcastle ¢ commencement of project
services housing, waste | . electricity Masterplan as per OSCBS001
Licence area
removal)
0sCBs016
Output 1: To ensure
Improved access
Implement a %% | managemen )
differentiate tobasicservice |4 504 | 1o review a vehicle replacement policy and G
Basic o delivery (i.e P poley Annual Review of Vehicle 2016/17 Fleet Annual Review of Fleet management and Vehicle
d approach Delivering plan to address Fleet replacement, tyre " " . KPI be made n/a and
02N | service "8 | Water, sanitation, ! ° BS27.11 | Vehicle Replacement | Process Vehicle Not finalised management referred to BTO at ‘
to municipal | > basic ! of vehicles Management, fuel and lubricant ) nent refe refer to BTO in 2018/19
! Delivery © electricity, Plan by June 2018 Plan Plan Policyand Plan by | Plan by June 2018 Strategic Planning Workshop
financing, services; : for proper management
! housing, waste ¢ June 2018
planning rendering of
removal) ’
and support services.
0SCBS017
To facilitate
the
Output 4 Improved access | ProVision of §
° 1ed access | ctainable | preparation of :
Actions to basic service To develop anew Annual Review Preparation of new
supportive | Basic delivery (i.e human Human Settlements of Housing MEGUED |
! Delivering /€ | cettlements | To develop a Human Settlement Plan in line an settler Settlements Plan an Seter Human Settlement Plan approved by
of the Service Water, sanitation, | ° o ¥ N BS28.1.1 | Planin line with the Output Number (No.)| Sector Plan | >cremen Plan in line with 4th §
" basic in line with with the 4th Generation IDP g in line with 4th ! Council 27 June 2018
human | Delivery ; electricity, . 4th Generation IDP by approved as ) Generation IDP by 30
services; " the national Generation IDP by
settlement housing, waste 30June 2018 part of the IDP June 2018
and 30.June 2018
outcome removal) e
provincial
norms and
0scBso18 standards.
To facilitate
the
Output 4: Improved access | ProVision of
d 55| sustainable
Actions to basic service
supportive | Basic delivery (i.e human S EEILED To ensure that targets
Deliveri ttlements | To reduce housing backlog to meet th Number of h Settlements gave the Municipali °
ofthe | service | """ | water, sanitation, | S erte | T reduce housing backlog to meet the B8528.2.1 umber of houses Output | Number (No.) 340 280 280 352 n/a ettlements gave the Municipality| . i ne to budget
" basic o in line with provincial and national targets built additional funding during their
human | Delivery - electricity, ! fun from DHS
services; A the national budget review in September 2017
settlement housing, waste o
outcome removal) )
provincial
norms and
0SCBS019 standards.
Outp.ut 4: Improved acc.ess To facilitate
Actions to basic service Number of houses
h ) ic sen secure Departments of Human
supportive | Basic | | delivery(ie |t transferred through Settlemints gove the Mumeipalty| 0 €nSUre that targets
of the Service """"8 | \Water, sanitation, Fast-track Title Deed Restoration Project BS29.1.1 | Enhanced Extended Output Number (No.) 40 60 223 359 n/a LML uniePAILY | e aligned to budget
" basic ! clear " ! additional funding during their
human | Delivery ) electricity, Discount Benefit ! fun from DHS
services; " property budget review in September 2017
settlement housing, waste ik Scheme (EEDBS)
outcome removal) €
05CBS020
Output 4: Improved access | o L
Actions to basic service secure
supportive Basic - delivery (i.e " . - N Number of Residential Council released municipal owned
¢ el e d | Disposal of I land in line with Land " ° °
of the Service eb'::’c'"g Water, sanitation, e":::" isposal o '""gi':":"'sala:u"'" ine with Lan BS30.11 | Sites released for Output Number (No.) 15 20 20 36 n/a houses occupied by officials due
human | Delivery © electricity, P < disposal to high maintenance of properties
services; N property
settlement housing, waste
rights
outcome removal)

0SCBS021

ANNUAL ACTUAL

2017'18 ANNUAL | 2016'17 ANNUAL | 2016'17 ANNUAL | (CUMULATIVE | REASONS FOR RECOMMENDED | 2016'17 ANNUAL ';E:p'::_::l':': FREQUENC | 57 \1aRY SOURCE OF 2?57‘;:::2?
DASHBOARD TARGET ACTUAL 2016'17) it VARIANCE CORRECTIVE DASHBOARD . REPORTING EVIDENCE NUMBER
applicable
Progress reports as
N/A N/A N/A N/A N/A N/A DPHS Annual | TP
Reports signed by the
Resealing plan was Technical Director and
2,26km 7,27km 7,27km S " Bi-annual | confirmed by the av2
revised Services : d
Portfolio Councillor for
Technical Services
Reports signed by the
Technical Director and
N/A N/A N/A " Bi-annual | confirmed by the avs
Services ;
Portfolio Councillor for
Technical Services
(invoices will be
linked to relevant
Technical PIP's) Completion
N/A DA DA N/A Services | A" | certificates, progress ave
reports signed by the
Director/SED
Electrical & ’
N/A N/A N/A Mochaeat | Annual | Appointment Letter ELM003
AnnUaTTaTgeTs T Comtractor
revised as per the | clearing defects as per
STATS SA 2016 | as per construction plan.
Household survey | Inkwelo: Processing
results. payment of the
BT
Charlestown: Late |contractor and arranging Hectrical & r: ::'(ds :’:f;f:s
N/A 72023(34%) 142 71106(83.25%) |arrival of the clerk of| for the clerk of work to ! Annual ports 26 ELM004
ool Mechanical STATSA/ census
works. Inkwelo: Late| e on site prior to . :
: information
delivery of eskoms clerk of works
Transformers.
Normandien:
Farmers are refusing|  Arranging a meeting
Q1 - Draft Policy
Electrical & Q2 - Draft Plan
A A /A Mechanical | 2™ | a4 - Reviewed vehicle|  E-MOL
Replacement Plan
Human
N/A N/A N/A Settiomers | Annual | COUNCILRESOLUTION HLL
Osizweni Phase 3
Poor Performance
by Contractors,
g Osizweni Phs 3 -
Siyahlahla and i Human Progress Reports and
02 55 L2 Khatide - DoHs | |erminate contract, Settlements | A" D6 Certificates HE3
DOHS to intervene
allocated more
funds due to fast
track project
Department of
human settlement Haman
0 108 n/a appointed service Bi-annual | Title Deeds COPIES HL6
! ! Settlements
provider to assist
with EEDBS
suman Adverts, Deed of sale,
15 37 Settiomn | Annual | supply chain records/ HL7

deed of transfer.




ORGANISATION KPITYPE (INPUT,
BACKTO KPI No. APROVED ANNUAL ACTUAL
SCORE-CARD NATIONAL GOAL/ KEY PERFORMANCE | OUTPUT, UNIT OF REVISED ANNUAL RECOMMENDED
LINKED T( BASI ANNUAL TARGET 2017'18 ANNUAL ACTUAL IMULATIVE 2017'1 REASONS FOR VARIANCE
rereRence | CUTCOME®) T ypn :\sw: 1DPPRIORITY | g ecrives STRATEGIES o ° INDICATOR OUTCOME, | MEASURE ELINE ;"017 b GET| rareeT 2017/18 017718 ANNU (0 :"’ . “ubl &l NS Fol c CORRECTIVE
NUMBER W PROCESS) e
OMEH( 4: Improved acc.ess To facilitate
Actions to basic service secure Percentage of
supportive | Basic _— delivery (i.e N : approved ) R
e | somce | DEIVering | o on, | tenure and | To develop and maintain a elable National | -y .o | SRR Percentage Lo To be confirmed 100% o An incoming register was
basic ! clear Housing Needs Register (NHNR) ! (TBC) implemented from August 2017
human | Delivery y electricity, on National Housing
services; > property i
settlement housing, waste rights Needs Register
outcome removal) g
0SCBS022
Output 4: mproved access || L Disposaloffandto| [ ko
Actions to basic service Progress on the developers for .
h ) . secure ) ) : developers for to ensure that revision
supportive | Basic delivery (i.e Provision of affordable housing opportunities planning and development of at ;
¢ | Delivering (€ tenure and ! development of at KPI was revised to be removed at | motivation and revisions
of the Service Water, sanitation, for middle income to address gap market (i.e.| BS30.3.1 | implementation of at Process Reports New KPI least one Gap / N/A N/A N
) basic clear A ’ ’ > 2| least one Gap / FLIPS mid year on the scorecard are
human | Delivery electricity, Social Housing/ Gap / Flisp) least one Gap/Flips FLIPS Housing pase=ar
services; property ' Housing Project by aligned
settlement housing, waste Housing Project Project by June
rights June 2018
outcome removal) 2018
0sCBs023
Output 4 Improved access | 1o L
Actions to basic service ’
. secure . N " Initiate
supportive | Basic | oo | delivery(ie | **"® | provision of affordable housing opportunities Initiate development P g
ofthe | Service | """ | Water, sanitation, | """ ™" | for middle income to address gap market (ie. | BS30.4.1 | of atleastone CRU Process Reports New kP | e n/a n/a
human | Delivery * electricity, Social Housing/ Gap / Flisp) housing project 8 g
services; " property project.
settlement housing, waste rights
outcome removal) g

05CBS24

N/A

N/A

2017'18 ANNUAL | 2016'17 ANNUAL
DASHBOARD

ANNUAL ACTUAL

2016'17 ANNUAL | (CUMULATIVE REASONS FOR RECOMMENDED | 2016'17 ANNUAL ';iiﬁ";ﬂ';": FREQUENC | 57 \1aRY SOURCE OF 27::’::::;’
TARGET ACTUAL 2016'17) if VARIANCE CORRECTIVE DASHBOARD B TS EVIDENCE TR
applicable
Applications received
Human
100% 100% Quarterly | and Updated report HL9
Settlements
from NHNR
Human Council resolution,
N/A N/A N/A Annual | Adverts for release of HL10
Settlement
land
N/A N/A N/A
Human
n/a n/a n/a




