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The Municipal Manager hereby publishes, in terms of section 13 of the Local Government :
Municipal Systems Act, 2000 (Act No. 32 of 2000), read with section 162 of the Constitution
of the Republic of South Africa Act (Act No. 108 of 1996), the Water Servicdawy
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DEFINITIONS AND INTERPRETATION
Definitions

(1) In this By-law, unless the context otherwise indicdtes
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"abattoir” means a slaughtdacility in respect of which aegistration
certificatehas been issued in terms of tleat Safety Act (Act
No. 40 of 2000);

Aaccommodat i ommelation fotay premmes, means a building @ection ofa
building occupied or used antended for occupation or use for
any purpose;

" means an accourgndered for municipal servicpsovided, and

"municipal account” shall have &orresponding meaning;

ffaccount

AAct O means theWater Services Act (Act No. 108f 1997), as
amended from time to time;

"adequate” when used to desceba standard or manner in whiahything
required by this Byyaw must be donenmeans the standaf
manner that, in the reasonablgnion of the Municipatly or an
authorised officer, isufficient to safeguardealth and safety, to
apply theprinciples and to achie the purposes of this Bgw,
andi a d e g u shalldhdve adcorrespondingeaning;

Aagr eement 0 meansthe contractualationship between thdunicipality and
a consumer, whether written deemed as pwided for in the
Mu n i c i pradit contrpl@rsl debt collection policy;

"agricultural holding" has the meaning adefined in the applicable TowRlanning
Scheme;
Aair gapo means the unobstructevertical distance through thé&ee

atmospherdetween the lowest opening fromhich any pipe,
valve or tap supplies water to a taok fitting or otherdevice,
and the ovdlow level thereof;

"analyst" means an authoridefficer holding the requisitgualification in
terms of the Act, or other approveand competenperson
working under his or hatirection;

"approvedo means apmved by the Municipality or aauthorisedfficer in
writing;

Aarea of s up meéags@ny area withor partly within the area gfirisdiction of
the Munigpality to which water servicesre provided,

Aaut hori sed ¢@paayrperson daoorised by the Municipality tperform any act,
function or duty, or toexercise any power in terms of this-By
law;
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(b) any persn to whom the Municipality hadelegated the
performance of certairights, duies and obligations in respect
of providing water supply services; or

(c) any person appointed by tiunicipality in terms of a
written contract onits behalf, to the exterdguthorised in such
contract;

Aaut horciosmaniitoieens @ body authorised to compile the scheoiubgpproved

faut hori sed

1]

avecagsumpt

backfl ow"

1]

"back siphonage"

Abest practdi
environment

"biodegradable
industrial sewage"

pipes and fittings;

raefarfs arnceenplayes the Municipality who is dulyauthorised
by the Municipality to perform an act axercise a power for the
implementation of this Bylaw;

meamsdhe average consumption by a consumenrafracipal

service during a specific periodyhich consumption is
calculated by dividing by three (3) théotal measured
consumption of that municipal servity that client over the
preceding three (3) months;

means the flow of ater in any pipe in a directi@pposite to the
normaldirection of flow;

means the backflow of water resulting from negative
pressures in a water installation or in a water supply
system;

cabl e

m@ahsi thee paiion that provides the most beneftamseshe
least damage to the environment aghale, at a cost acceptable
to society, in the lonterm and short term;

means sewage that contains predominantly organic
wastearising from industrial activities and premises,
including’

(a) milk processing;

(b) manufacture of fruit and vegetable products;

(c) sugar mills;

(d) manufacture and bottling of soft drinks;

(e) water bottling;

(f) production of alcohol and alcoholmeverages in breweries,

wineries or malhouses;



NEWCASTLE MUNICIPALITY

REVIEW AND AMENDMENT OF THE WATER SERVICES BY -LAWS

(g) manufacture of animal feed from plantamimal products;
(h) manufacture of gelatine and glue from hidskins and
bones;

(i) abattoirs;

() fish processing; and

(k) feedlots;

ABui IRdeignud at ineeans the National Building Regulations madéemms of the
National Building Regulations aruilding Standards Act (Act
No. 103 of 1977);

"borehole” means a hole sunktm the earth for the purpose lfcating,
abstractingr using subteanean water anidcludes a spring;

"capacity” in relation to a storage tank, means the volumeheftank
between the armal operating water level artde invert of the
outlet of the tank;

"carcass" means the remasnof any animal or poultry, andcludes the
remains of domestic pets

Achar geso means the rate, levy, charge, tariff, ftate @ subsidy
determined by the Municipality;

Achemi cal t o méaestadavatory wita fixed pan, from which humasxcreta

passes it a tank where it is adeately decomposed by
chemtal action to permit subsequerimoval and disposal at a
designated muaipal sewage treatment works;

Acl eani ng ey m@énsanyaces opening to the interior ofdascharge pipe or
trap within a drainage installatioprovidedfor the purpose of
internal cleaning thereof;

"combined installation™ means a water installation used for fiighting anddomestic,
commercial or industrial purposes;

Acombi ne draip'r meaastaerivate conduit for conveying sewage fromormore
private immovable premises toraunicipal sewer, septic tank or
conservancy tank;
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"commercial activity"

fcommer ci

a l

"commercial effluent”

ficommunal
services

"communicable
disease"

"complex industrial
sewage"

fconnect.

wa
Wor

ono

means those actives identified in the Standarthdustrial
Classificationof all Economic Activities (8 Ed), published by
the Central Statigtal Services, 1993, as ameated and
supplemented, under tifi@lowing categorie$

(a) wholesale and retail trade;

(b) transport, storage and communication;
(c) business services;

(d) community, social and personal services;

(e) personaand other services;

méanse ay tcansumer, other than domesteonsumer and
indigent consumer, but including, without limitation,

agliculture, business, industriajovernment and institutional
consumers;

means effluent emating from an enterprise having
commercial purposewhere the effluent is neithendustrial
effluent nor standard domestic effluent;

ter
kn@ans a consumer connection through which vestesices are
supplied to more than one consumer;

means a disease resulting from an infection dugatbogenic
agents of toxins generated by th&ction, following the direct
or indirect transmissioof the agents from the source of thethos

means sewage arising from industrial activitiesmeanises that
containsi

(@) a complex mixture of substances that aficult or
impractical to chemicallgharacterise and quantify; or

(b) oneor more substances for whichlianit has not bee
specified, and which malye harmfulor potentially harmful to
humanhealth or to a water resource;

means a pipe owned ltlge Municipality and installedy it for
the pupose of conveying sewage frondiainage instdtion on
a premises to a seweeyond the boundgrof such premises, or
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"connection pipe"

"conservancy tank"

Aconsumer 0O

"Criminal Procedure
Act"

"day

St

1]

fdi strict

"domestic purposes”

devel oper o

devel opment

mu

within aservitude area or within anes covered by a wayleave
or by agreement;

means a pipe, the owrskip of whid is vested in the
Municipality, and vhich is installed by it for theurpose of
conveyng water from a main to a watestallation or any other
pipe describd in the relevarSANS specification;

means a coveredvaterproof tank usedor the reception and
temporary retention of sewagewastewater and whiatequires
emptying at intervalsfi c o n s t rmeang theoQonstruction
Regulations promulgated ir e g u | a tterms na$ ahe
Occupational Health and Safety Act (Adb. 85 of 1993);

means

(a) the owner of any premises to which, or wmich, the
Municipality has agreed to provide w@ractually providing
water services; or

(b) any person who obtains access to wakwices thaare
provided through a communahter servicesvork;

means the Criminal Procedure Act (Act No. 51 of
1977), as amended from time to time;

means a calendar day;

means any person,hether natural or juristic, andcludes, but
is notlimited to, a local governmettody, a company arlose
corporation incorporatedinder anylaw, a body of persons,
whetherincorporated or not, a statutory body, publitdity
body, voluntary assodian or trust, that develops andertakes
to dewlop rew or additional housinghousing estates,
commercial or industrial estatessommercial or industrla
buildings or buildings of angther sort;

neans the erectioor construction of any new @dditional
housing, housing estates, commercial ordustrial estates,
commercial or industrial buildingsr buildings of any other sort;

meansi tpeaAmtholey District Municipality asdescribed in
Section 55 (1) of the Constitution ascategory C Maicipality;

in relation to he supply of water, means watseupplied for
drinking, ablution, gardening, genegaoperty use and culary
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fdomestic s

"drain"

"drainage installation”

"drainage work"

Adwel |l i ng wu
"ECA"

"EIA"

"effluent”

AEngi neer o

St

emergencyo

e

n

purposes, to premises usqmtedominantly for residential
purposes;

meagsesa@\ge consishg of soil water or wastewatdischarged
from a wate fixture or a combination dfoth;

means that portion ofhe drainage installation thaonveys
sewage within any premises;

means any inatlation vested in the owner gfremises and
which is situated on such premises asndised for, or intended
to be used for, the recepti@iprage or treatent or conveyance

of sewage, oother form of wastewater on such premises to the
connection and majinclude a drain, a fitting, amappliance,
ventilatingpipe, septic tank, conservarneyk, sewag&aeatment
works, or mechanicappliance associated therewith;

means any drain, sanitanttiing, water supplyingapparatus,
waste or therpipe or any work connectedth the discharge of
liquid or solid matter into anyrain or seweror otherwise
connected with thdrainage of any premises;

meéans an interconnected suite @dms, including &itchen or
scullery, designed for occupation bysangle family, irrespectie

of whether the dwelling unis a single builehg or forms part of
a buildingcontaining two (2) or more dwelling units;

means the Environmental Congation Act (Act No.73 of
1989), as mended from time to time;

means an ennonmental impact assessmentcasitemplated in
NEMA or the ECA;

means any liquid, whieer or not containing matter solution
or suspension, which is disarged from angremises directly or
indirectly into any drainage work;

means the officer for thtime being holding the officef the
Director of Engneering Services or such otladficer as may be
appointed or authorised to takbarge of thewater services
function of theMunicipality;

means any situation thabses a risk or potential righ life,
health, the enwonment or property or a majalisruption to
service delivery;
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Aenvi ronment méansctieesfull @ost ohll measures necessary iestore the
environmem to its condition prior to theoccurrence of a
damaging incident;

estimated

onsumpti on o0 means the eemed consumption by a consumesose
consumption is not measured during a speg#ciod, which
estmated consumption is determinby takng into accont at
least the consumption afater supply servicefor a specific
level of serviceduring a specific peod in the area of supply of
the Municipality;

O

"evaporation pond" means a dam designed to leot and dispose ofvastewater
through ewaporation, from which angoncentrated wastor
sludge must be removed and disposed of according to the
requirements of angelevant laws and regulations;

"fire hydrant” means a water installation that conveysawdor firefighting
purposes only, and"fire installation® shall have a
corresponding meaning;

"fixed quantity water
delivery system" means a water installation which delivers a fixgdntity of
water to a consumer in any single day;

Afi xed char g meansthe fixed cosssociated witlproviding water
services in a coimuous, effective and efficiembanner;

Afl ood | evel méads thatdex Eedchetl by flood waters off@equency of one
in fifty years;

"French drain” means a trench fillewith suitable approved materialhich is
used for tle disposal of acceptable liquadfluent from a septic
tank or for the disposal of grevater;

"general installation” means a water instalion which conveys water for a
combination of domestic, commuoéal and industriapurposes;

"GNR 509" means the regulatiomslating to compulsory nationatandards
and measures to conserve wafrrblished on 8 Jun2001 in
terms of sections 9 (Bnd 73 (1) (f) of the Act;

Aheader t an k means a storage tgnconstructed in accordanagth municipal
specifcations, and installed improvevater pressuren any
premises to which wateervices are or will be provided;

"health nuisance" means a situation, @tate of affairs, which in theeasonable
opinion of he Municipality, endangers lifer health, or has the
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potential to adversely affect theell-being of a person or
community;

"high strength
sewage" means sewage with a strength or quality greaterttreastandard
domestic sewage,;

"Iindustrial effluent

limit value" means thenass expressed in terms of ttwncentration or level
of a substance which may r# exceeded at any time, provided
that

(a) the industrial effluent limit value shall lwketerming at the
last point where thdischarge of indstrial or trade effluent
entes into the nunicipal sewerage system at tt@nnection
point; and

(b) where the discharge of industrial effluent does directly
enter the sewerage system, itmgustrial effluat limit value
shall bedetermned at the last point where timustrial or
trade effluent is given off;

"industrial or trade

effluent” means any liquid, whether or not containing mattesdlution
or suspension, which is given off in theurse of, or as a result
of any business, tradendustrial, manufacturing, mining or
chemical proces®r any laboratory research or agricultural
activity, including the associated cleansing of premises,
equipment or vehicles, but excluding standdothestic sewage,
provided that a reference to oeffluent shall include a reference
to theother;

Ai nspecti on aneansrebchkamberqrviding access to the seweragestem for
purposs of inspection, measurement amaintenance, and
situated within the boundary of amyremises or as may be
specified by the municipality;

"installation work™ means work in rggect of the construction of, earried out on a
water installation;

"irrigation” means the applicath of approved effluent or gravyater for the
purposeof watering sports fields, gotfourses, marketagdens,
nurseries and privagardcens, food lots, ap production, pasture
and turfcultivation;

"main” means a pipe, ber than a connection pipe, tbevnership of
which vests in the Municipality angthich is used byt for the
purpose of conveyingater to a consumer;
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"manhole"

=]

measuring d

AMECO

"meter"

"mid -block sewer"

AMi ni ster"

"monitoring
programme"
AMuni ci pal it
Amunicipal ¢
"municipal s

"municipal sewer"

means any acceshamber providing access to theerior of the
seweage system for the purposesrdpection, measurement or
maintenance;

meanscarydmethogrocedure, process or deviegparatus, or
installation that enables the gutity of water services provide
to be quantified and includes method, proedure or process
whereby watequantity is estimated or assumed;

means theMember of the Executive Coundiksponsible for
local govenment in the Province dfie KwaZulu Natal

means a water meatas defined by the regulatiopsblished in
termsof the Trade Metrology Act (Adtlo. 77 of 1973) orn the
case of water meters ok&e greater than 100mm in diameter, a
measurig device which measusehe quantity of water passing
through it;

means a sewer thegrves more than one premises, situated
on private poperty, and is the property of or is vested in the
Municipality;

means the Nationalinister responsible for wateraffairs;

means a programme for taking regutaeasurements of the
guantity or quality of a wateresource, waste, wastewater or
effluent discharge atgular intervals and at specific locations to
determinethe chemical, physical, and biological nature of the
water resource, waste, wastewater or efflakstharge;

th® Newcastle Municipality a Category C Municipality
establishd in terms of Section 12 of theocal Government:
Municipal Structures Act No. 11af 1998

meansdhie munipal council of theNewcastle Municipality

aneans, forepsirposes tifis By-law, services providebtly the
Municipality, including,inter alia, refuseremoval, water supply,
sanitation, electricity services;

means a conduit whicts ithe property of, or is vested, the
Municipality and which may besed or isintended for te
conveyance of sewage from tt@nnection of premisg but aes
not include a draias defined, anl s e whag adcorresponding
meaning;
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Act"

"National Water Act"

1

ot

1]

NEMA™

nui sancebo

occupier

means the Local Government: Municipal Systems(Act No.
32 of 2000), as amended from time to time;

means the Nation&Vater Act (Act No. 36 of 1998xs amended
from time to time;

means the Natial Environmental Management A@Act No.
107 of 1998), as amended from time to time;

means any conditiorthing, act or omission which sffensive
or injurious or which tends to prejudice tlsafety, good order,
peace or health of one or moretbk residents in any patilar
locality within the areaf jurisdiction of theMunicipality, or the
rights, orreasonable comfortpnvenience, or peace and quitt
the occupants of any part of such area;

includes any pson occupying land or premisegthout regard
to the title under which he or shlmecupies and, inhe case of
premises sudividedand let to lodgers or viaus tenants, shall
includethe person receiving theent payable by the lodgers or
tenants whether for §j her or its own account or as agent for
any persorentitled thereto or interesteiderein;

o-mi t e di s p o seahsothe dispal of wastewater on individugroperties ot

"operating water level"

5t

organic

owner 0

was

permanently connected to teewerage system, may of septic
tank, conservancyank, ventilated p-latrine, urinediversion
and desiccating systems, doublault VIP, packagesewage
treatment plant, or other approved systems;

means the level afater reached in a storage taviken the valve
controling the inflow of water to théank closes under normal
operating conditions;

means waste of aon-anthropogenic origin that iseadily
biodegradhle in the environment and do@®t contain any
substances that may accumulatéhie environment;

means

(a) the person in whom, from time to time,vssted the legal
title to premises;

(b) in a case where the person in whom the letalto premises
is vested is insolvent or deaat, is uncr any form of legal
disabilitywhasoever, the person in whom théministration
and control of such premisesvgstedas curator, trustee,
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executoradministrator, judicial manager, juddtimarager,
liquidator or other legalepresentative;

(c) in any case where the Municipality is unableébermine the
identity of such person, a perseho is entitled tahe benefit
of the use of suclpremises or a building or buildings
thereon;

(d) in the case opremises for which a leasgreement athirty
(30) years or longer hdxeen entered into, the lessee thereof;

(e) in relation tor

(i) a piece ofand delineated on a sectiomdéhn registered in
terms of the Sectiondlitles Act (Act No. 95 of 1986), the
deweloper or the body corporate iaspect of the common
property, or

(if) a secton as defined in the SectionBitles Act (Act No.
95 of 1986), thepersm in whose name such section is
registeed under a sectional title deexhd incluegs the
lawfully appointed agendf such a person;

"permit" means the written ggmission granted by thklunicipality in
terms of this Bylaw;

St

per sono means any natural epson, local government body dike
authority, a comany incorporated under any laar, any close
corpordion duly established under atgw, a body of persons
whether incorporated or not, ftatutory body,public utility
body, voluntaryassociation or trust;

5t

person i n c Mmeansgtledegisteredwner of the premises to whickater
services are praded;

1]

p-l atrineo means a ventilated improved {atrine, encompassing a aked
pit or watertight tank ofminimum volume oflL,3 cubic metres,
complete withapproved closet, a& or cover combination,
rodentand fly or insetguards and a transferatdndacceptable
top structure;

"pollution” means the introduction of any substance into

(b) the water resource;
(c) the water supply system;

(d) a water installation;
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Apremi seso

"prepayment meter"

"prepayment
measuing"
Aprescribed
or chargeo

(e) a drainage installation;
(f) the sewerage system and

(9) publicwater and land or private land,

that may directly or indirectly impathe physicalchemical or

biological properties of the water foutfiterein so as to make

less fit for any beneficiaburpose for wich it is or may
reasonably bexpected to be udeor which renders it harmful
or potentially harmful to the welfare, Heaor safety opersons
and aquati@nd noraquatic organisms, arwhich includes the
discharge of sewage or effluentastewater ogrey water which
Is harmful orpotentially harmfuto the environment;

means any piece of land, the extérsarfaceboundaries of
which are delineated dn

(a) a general plan or diagram registered in teomthe Land
Survey Act Act No. 9 of 1927), onn terms of the Deeds
Registries Ac{Act No.47 of 1937);

(b) sectional plan registered in terms of 8extional Titles Act
(Act No. 95 of 1986);

(c) a register held by a tribal authority orascordance with a
sworn affidavit made by @ibal authority; or

(d) any other land not mentionetbove uponvhich is eected or
placed, above or belovground, anystructure whether
temporary orpermanent for hatation or other uses and
includes any vehle, aircraft, boat, vessel bke;

means a meter thaan be programmed tiorit theflow of water
into a water installation to the amouwuwhich has been previously
purchased;

means a meter and ancillary devices, approved thmsy
Municipality, designed to measure and allocat@ tconsumer
the quantityof water prepurchased bhim or her;

tari ff
means a tariff or charge prescribed byMheicipality;
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=]

pri mary tr e aé¢ansehe tratinent of sewage by a physipabcess, which ma
include maceration, screeningand grit removal and
sedimentation;

1

pr of e engineerh arheans a person registered as a professenaheer in terms of
the Engineering Profession A@ct No. 46 of 2000);

=]

publ i c not i meadspublicatioin appropriate media that maclude ore (1)
or more of the following

(a) publication of a notice, in the official languagdstermined
by the Municipalityi

0] in any local newspaper or newspapearsulating in
the area of jurisdiction of thdunicipality;

(i) in the newspaper or newspapeisulating inthe area of
jurisdiction of the Municipality determined by the
Municipality as a newspaper of record; or

(iif) by means of radio broadcasts coveringdahea of supply
of the Municipality; or

(b) displaying a notice at appropriate offices graypointsof
the Municipality; or

(c) communication with consumers through pubfieetings and
ward committee meetings;

"public place” means any raf street, thoroughfare bridgeyerhead bridger
walkway, subway, pedestriafiootway, footpath, dotpath
sidewalk, lane, squar@pen space, gardepark, path, bus or
taxi-rank, servitude © enclosed space, vested in the
Municipality, and includes any road placetboroughfare which
is in the undisturbed use of theblic or to which the public has
the right of use;

"public water" means any river, watcourse, bay, estuary, the sea any other
water towhich the public has the riglaf use or to which the
public has the right of access;

=]

gual i fied pmeansbeae petsson whhas passed the plumbing tratkst
prescribed by théepartment of Labour, or othewuthorised
body, and received a certificate therefore;

Arai nwat er t meaks@nytank oparoved container, including amderground
cistern, intended for the colleain andstorage of rainwater
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1

registered

1

registered

"registered plumber"”

Asampl er o
Asanitary fi
Asanitation
ASANSO

IISAQCCII

"schedule of approved
pipes and fittings"

Asecondary t

Aseptic tank

gathered from the ruaff from the roof or walls of any building
or structure;

aneamd arperson vali® régistered with the relevaptofessional
body forthe construction industry, arvdho is approved ypthe
Municipality to carry outonstruction work for the purposes of
this By-law;

mears a persan whis registered with the relevaptofessional
body forhis or her profession or tradend who is approvedyb
the Municipality to cary outwork for the purposes of this By
law;

means a person registered with theitBoAfrican Qualification

and Certification Committee (SAQCCior the water supply
industry, and who is approved the Municipality tocarry out

plumbing work for thgourposes of this Blaw;

means a person who takes samples for analysim fre
sewerage stem, storm water system, watesources, streams,
rivers estuaries and the seaaay other locality whe pollution
may occur; and whias been trained or ertified as qualified
to do saby the Municipality;

Reansra eeceptacto which water is permanenttypplied and
from which wastewater or soil water @gscharged,;

meansthe calection, removal, disposal or purificatiorof
domestic sewage,idh strength sewage, industriak trade
effluent soil water, standard domeséffluent, or wastewater;

means the South African National Standards;

for the water means, the South African Qualification
Certification Committee;

means the list of approved pipes and fittings compigedhe
Municipality;

rmeaag timedreatment of sewageablyiologicalprocess through
sola energy, bacteria, algae andrariety of aquatic biota, to
remove organic matter;

tneans a watertight n& designed to receive standatomestic
effluent and to effect the adequatecomposition of orgaai
matter in thesewage byacterial action;
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"service pipe"

"service stopcock
premises”

Asewageo

"sewage macerator

Asewage pond

Afsewage trea

fsewer 0O

1]
(7]

ewerage Sy

fshared cons

Asoi l pi peo

Ansoil watero

means a pipe which isapg of a water installation anghich
connects with the connection pipe;

means any tap controlling the supply of water to preynises;

means wastewatespil water, trade or industriaffluent and
other liquidwaste, either separately orégombination but does
not include storm water;

means any mechanically operated device whighnds
suspended matter industrial effluent, andflushes it into the
municipal sewerage system.

meagsa poadmsystem of ponds designedézeive seage and
to provide primary andecondary treatnme¢ to a standard, and to
permitdischarge in compliance thistatutory permitonditions;

t ment

means all works necessary for the treatment disdosal or
reclamation of sewage, effluent or anyproductresulting from

the treatment of sewagecluding, screens, tanks, filters, pumps,
machinerypuildings, land and other works and equipment, but
excluding sewers and drains;

means a conduit for the conveyance of sewage;

meansrthe eime system of municipal sewersimping stations,
sewage treatment and pasal plants, oxidation porgj
maturation ponds, irrigatioareas, or otheareas or plant and
associatednachinery and agpment used in the conveyance,
treatment and disal or reclamation of sewagdfluent or any
by-products resulting from thieeatment of sewagsyithin the
jurisdiction of theMunicipality;

meapstthie consomptiaf a municipal service durirg specific
period, whch consumption is calculated layviding the total
estimated, metered or measupethsumptiorof tha municipal
service within thesupply zone withinwhich a consumer's
premises isituated by the totalumber of consumers within that
supply zone, during the same period;

means a discharge pipe that conveys soil water;

means the dischge of water from flush toiletsyrinals and
urinettes;
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"sports grounds”

D
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"standpipe"
consumer;

Ast opcocko

"storage tank"

istorm water

fistorm water

ifistorm water

1]

sl |l ageo

"supply industry"

means swiming pools, other than pools oesidential or hotel
premises, and premises which awsed for sporting and
reaeational purposes by ngofit making orgnisations, and
where the club hagbtained regisation by the Municipality as
anaccepted sports body;

mestic

means domestic effluent with prescribed stregracteristics
in respect of chemical oxygedemand, total nitrogertotal
phosphates argkttleable solids as beiagpropriate to a sewage
discharge from domestic premises within jimesdiction of the
Municipality, but does not includedustrial effluent;

means a pipe tbugh which water is supplied toore than one

means, when @eribed as a mains stopcock, isolating valve
situated outside any premises andide a meter box fothe
purposes of isolating thmains feed to the eter, and, when
de<ribed as ansolating stopcock, nas an isolating valve
situatedinside any premisesor as may be specified by the
Municipality, for thepurposes of isolating the maifessd from
the meer to the internal reticulatiosystem;

means a tdnforming part of a water ingllation andused for the
storageof water, other than a cisteserving a flush toilebr a
urinal and a tank used ftite storage of hot water;

tmeans water resuligfrom natural precipitation @ccumulation
and includes rainwater, sade watersubsoil water and springs;

melnsaanynddn used or intended to be usexiclusively for
conveyingrainwater, storm water, subseibter or spring wiar
from premises, and situatexh suchpremises, except where
same may pasunder or over a roadsas to discharge into a
streetgutter or channel,

meaas\a @ipaegonduit or channel, owned by wested in the
Municipality which is used for theonveyance of storm water;

means nofindustrial watewater, generated frordomestic
processesugh as dish washing, laundrylmthing, or sedimen
deposited from flowing wategnd"grey water" shall have a
correspondingneaning;

means that constitude in terms of the South African
Quialifications Authority Act (Act No. 58 of 1995);
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"terminal water fitting" means a watefitting at an outlet of a watanstallation which
controls the discharge of water frosnch water installation;

Atrapo means a pipétting or portion of a samary appliancalesigned
to retaina water seal in position whigerves as a barrier agat
the emission of foul air ayas;

Aunaut horised

serviceso means receipt, use or consumption of any wsdevices which
is not interms of an agreement, authorised or approved by the
Municipality;

Awast ewat er omeans dischargesf @ nonexcremental nature fronbaths,
lavatory basins, sinks and showers laxcluding storm water
and industrial effluent.

"water fitting" means acomponent of a water inslkalion, other thara pipe,
through whch water is passed, or in whialater is stored;

Awat er i nst améaastthe pipes) pysand water fittings which asituated on
any pemises and vested in the owrtbereof andused o
intended to be used sonnection with theise of water on such
premisesand includes a pipe amdater fitting situated outside
the boundary of theremises, which either connedis the
connection pipeelating to such premises or asherwise laid
with the permission of the Municipality;

Awat er s che mmeéns water schemestablished, or in the course bking
established, withirthe area of jurisdiction of thBlunicipality
for the purposes of providing wateupply services;

Awat er ser vi meassivater supply services dnsanitation servicesand
includes for puyposes of this Byaw, water forindustrial
purposesnd the disposal of industrieffluent;

"Water Services Act" means the Water Seaces Act (Act No. 108 of 1997)as
amended from timéo time;

Awater services

aut horityo means the Municipality, in its capacity as the emnggponsible

for ensuring access to water services;

Awater services

i nter medi ar y tmeansanypersonwho is obliged to provide watesandation
services tanother in terms of a contraghere the obligation to
provide water and sanitatiagervices is incidental to the main
object of that contract;
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Awater servi meass

providero
(a) an entity established or appointed by Nhenicipality asits
authorisedagent to operatand maintan a water scheme in
accordancevith this By-law and the Act; or

(b) the Municipality where it has not appointed an
agent to act as a water services provider doekslf and fulfills
this duty itself;

Awat er ser vilaethe samermeanimgsigned to it in terms of thAct and
includes, br the purposes of this Bgw, sewerage services;

=]

water supply

ervicesao has the same meaning assigned to it in terms oAtheand
includes, for purposes of this Bgw, water for industrial
purposes and fire extinguishing services;

(7]

Awat er suppl ypeassyhe stractes, agueducts, pipes, valvesmps, meters or
other apparatus relating theretbe ownersip of which being
vested in théMunicipality and vhich are used or intended to be
used by it in connectiowith the supply of water, andcludes
any part ofthe system situated within tharisdiction of the
Municipality;

"working day" means a day otherah a Saturday, Sunday or puliialiday.

(2) Any word or expression used in this -Byv to which a
meaning haveen assigned in terms of the Acillwear that
meaning, providedhat the meanings assigned in terofighe
National BuildingRegulations and Building Standarist (Act
No. 103 of 1977)andthe Building Regulations, will appko the
corresponding words @xpressions used in Chapters 5 and 6.

(3) If there is any conflict between this #w and any other By
law of the Municipality, then this Byaw slall take precedence
with regard to the interpretation of functionand powers
pertaining to wateservices.
CHAPTER 2
APPLICATION, PAYMENT AND TERMINATION

2. Customer Care and Revenue Management Bhaw applies

The provisions of the Muni cWVgnagémenBy-lavg reddiu st o me
with the relevahprovisions of this by Byaw, apply to all matters relating and incidental to
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(a) the application for and supply of municipal services;

(b) municipal service agreements;

(c) the payment and ngrayment of municipal accountsnd

(d) the limitation and termination of water services.

(1)

)

(3)

(4)

(1)

(2)

CHAPTER 3
WATER SERVICES PROVIDERS AND WATER SCHEMES

Part 1: Appointment of water services providers

. Performance of functions of water services provider

Subject to compliance with throvisions of section 78 of thdunicipal Systems Act,
No 32 of 200, the water services authoritiay elect to perform the function oheater
services provider itselbr it may enter into a written contrasfth a water services
provider as authorised &mt, or form a gint venture with another wateservices
institution to provide water services withis area ofurisdiction.

When performing the functioof a water services provider as authorised agemater
sewvices authority must manage aaccount separately for those functions.

When the water services aatlty appoints a water servicggsovider as authorised
agent to provid water services on its behdlie said water services pider shall be
designated as treuthorised agent oie water serges authority and shall perfortime
functions of a water services provider in terms of a@rambentered into between the
water ®rvices authority and the watsgrvices provider.

If, after carrying out an assessram terms of sectio 78 of theMunicipal Systems
Act, No 32 of D00, it is decided by the watservices authority not to act as a &rat
services provider in respeot a specific water scheme, ancetbaid water services
authoritydecides not to appoint a stategarastatal entity as its watsrvices provider,
then it may,n respect of any water schermastablished or to be established inaitsa
of jurisdiction, by publimotice, call for proposals from salile persons or institutions
to seek approval to béaé¢ water serges provider in respect of suafater scheme, as
contemplated inerms of sections 19 and 22tbe Act.

. Proposals submitted by water services provider

A copy of the public notice refexd to in section 3 (4) shall leelivered by thevater
services authity to all public sector wateservices providers within the jurisdiction of
the water services.

The water services authority shallg consideration to a proposslibmitted by a
public sector water services provider befoomsdering any proposal submitted by a
private sector wategervices provider.
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(3)  The water services authority shatl respect of every water schefoewhich it intends
to approve a water services provider

(a) prepare a full and detailed descriptadrihe water scheme scheme which will
be operatethy the water services providand which shall requirdat the water
services providecomplies with the criteria set in®n 11 of the Act, this Bylaw
and the water services development plan addpgeewater services authity in
terms of section 15 dhe Act,which description shall include, but not be limited to

(i) the name or names of the water scheme or scheme;

(ii) an indication of the nature of the water services tprogided by thevater
services provider;

(iii) detailed plans or drawings, with awrdinates, scales, argpecifications,
deprcting the physical installatioassociated with the wer scheme or scheme,
including all structures, aqueducts, pipes, vajvpsmps, meters oother
apparatus relatindhereto, and used or intendedo® used by it in conndon
with the provision of wateservices, as contemplated in the proposal,

(iv) a detailed description, ihading numbers and locality, dhe clients or
potential clientshat will be supplied withvater by the water servicesovider;

(v) details of the source, the quality and quantity of watentiibbe supplied
to cliens or potential clients and whatrangements are in place to ensure that
such quaty andquantityare consistently maintained;

(vi) a certificate indicating who the legal owner or ownerthefwater scheme
or schemes is or are; and

(vii) certified copies of all documents and deeds reflectindetiie status of the
water scheme or semes, includingleeds of servitude where appropriate;

(b) make such information available to all persons or institutidnswish to submit a
proposalm response to the public notipablished in terms of section 3 (4) of this-By
law.

(4) Any proposal submitted insponse tdhe public notice contemplatéerein shall include
thefollowing-

(a) a certified copy of the identity document of the applicant,car@éfied copy of the
foundingdocument or constitution of ttapplicant, if the applicant is a legal person;

(b) a certified resolution adopted by the management body cégphkcant, if the
applicant is a legglerson, resolving to apply fapproval as a water services provider;
(c) a certified list of the names and addresses of all pesmupying a leadship or
decisionmaking position in thgovernance structures of the applicant;
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(d) a detailed statement, supporteddaequate proof of authenticityetting out the
applicant's qualificabns, capacity to undertake thrk associated with the prision

of water services in thercumstances reflected in thppdication, and the experience,
skills and financial resourcesailable to it to undertake thpgovision of water services;

(e) a business plan, setting out how the water scheme orsehtamesvill be operated
and maintaned during the period in whicthe water services provider Wiindertake
the supply of wateservices as contemplated in the proposal, anat wirangements
have been adopted to deal witty@mergency, including naturdisasters and drought;

() a budget, describing the financial administration of the wstdeeme or water
schemes, theosirce of any capital or revenuequirements, and an indication tbe
sustainability of the watescheme or water schemes;

(9) detait of tariffs and charges that the applicant will levy on all cliants potential
clients, the method ofatculation for such tariffs andharges, the process whereby
increase®r decreases in such tariied charges will be dealt with, and the extent to
which such tariffsand charges comply with the nata norm set by the Minister in
terms of section 10 of the Act; and

(h) full details of the conditions that will be imposed in terms of seetiohthe Act
and full details as requiden terms of seain 19 (4) ofthe Act.

5. Application for approval

(1)  Any person or institution seeking@aroval from the water servicesithority in terms
of section 22 (1) of the Act under cimstance®ther than in response to a public
notice, or in the event of threnewal of an existing approval, #do so in accordance
with theprovisions of this Byyaw and at its own expense, provided that

(a) no application for approval contemplated in terms of sectidn é6f the Act shall
begranted in respect of any water schemiere the clients or potentiai@hts exceed
fifty (50) personsor where the population dehgsiexceeds one person pregctare; and

(b) any application for approval contemplated in terms of se8of2) (d) of tke Act
shallbe made under the provisionssaiction 22 (1) of the Act.

(2)  Anapplication for approval, or the renewal of such apprelallibe made to the water
services authority in writing.

3) Immediately on receipt of an apgdition made in tergnof sectior22 (1) of the Act, and

if the appicant is a private sector watservices provider, then the water services authority
shall, in terms okection 19 (2) of the Act, notify all public sector water provideitkin its
jurisdiction and

(a) request such public sector water services providers to indicdtes water service
authority, within a period of 30 days fraime date of receipt by thpublic sector water
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provider of notification, whether it iswiling and able to perform théunctions
contained in the apjeation, and if it is, then t@rovide the water servicesithority
with the documents anghrticulars referred to in section 4; and

(b) on receipt of such documentation and particulars, the seteices authority shall
consder such application and decibether to approve a public sectvater
services provider or private sector water services provider in respedi@fitater
scheme concerned.

(4) An application for approval, or an digation for the renewal of angppoval previously
granted by the wat services authority, shall lsecompanied by the documents or jgatars
stipulated in section @) and (4), provided that, in tlease of an application for tlienewal
of an existing approval, theater services authity may, inits discretion, dispense with such
documents or particulars as nias necessary to avoid duplication.

6. Additional information to make decision

(1) The water services authority may clil any additional informatioror documents
reasonably required &nable it to determine whethtbe applicant or the water scheme
will comply with the Act, this Bylavand the water services developmeranpbf the
water servicesuthority, and whether the lodptions of the water servicesithoriy
will be met.

(2) The water services authority may, prior to making a final dmgisneet with the
applicant, anyperson who duly represents tgplicant, or any person who is ligdo
be affected by a decisiotaken in respect of the applicatiom order to hear
representationmade in support of or against the application, amedviaterservices
authority shall take s representations into accoupéfore arriving at its final
decision.

7. Procedure on approval
(2) In the event of the wateservices athority granting such approvat,shalt

(a) in the case of an application for approval contemplatéerins of section 7(1) of
the Act, isue a letter of approval to tlagplicant containing suchonditions as the
water servicesuthority mgy deem appropriate, which conditions shallbeding on
the applicant, and which may comta specifiobligation to comply with angrovision
of the Bylaw as maybe relevant;

(b) in the case of an application for approval contemplatéetins of seedn 22 (1)
of the Act

(i) if the applicant is a private sector water services provitien the water
services autbrity shall disclose, by way opublic notice, its intentin to
approve such applicatioand
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(ii) enter into a contract with thegplicant, as contemplatedsection 19 (1) (b)
() of the Act, provided that, in thease of a private sectavater services
provider, sucttontract shall not commeaaintil a period of 30 days hakpsed
after the dee of publication of the noticeonemplated in sectiof9 (3) of the
Act and after thewater services authority has taken into accoumy a
representations madbg any person or institution response to the said notice;
and

(iif) enter into a joint venture agreement with the watenvices provider, as
corntemplated in section 19 (1) (pi) of the Act, upon such terms and conditions
as may benegotiated by the partigsrovided that, in the case opavate sector
water sevices provider, such agreemesftall not commence un@ periodof

30 days has elapsedgfter the water serses authority has received any
representations made in response to the said notice.

For the purposes of this Bgw, a ndice contemplated in section {3 of the Act must
meet the reguements of a publiootice, aglefined in terms of section 1.

The water services authority shadisignate each water schem#srarea of jurisdiction
into one omther category, as describedénms of section 8 of this Blaw.

Part 2: Water scheme categories

8. Water scheme categories

(1)

(2)

3)

The categories of water scheme contemplated in Part 1 shall be

(@ nCat egohbeyng aArange of water schemes from eite&gmentary or
rudimentarywater schemes, providing watarpply services by dwing water from a
hand pump or protected spring, or the prows of sanitation services to raral
community, to more adnced water schemes, providingter supply services by way
of an abstraction system whighmore sophisticated, whicdas a metered connection
to a bulk main and the capacity to supdbpth communal standpipesnd private
connection povision, or sanitation servicés a rural or seraurban community;

(b)A Cat e g being arange of water schemes from eithater schemes where the
abstration and reticulation providewater to laid out or clearlydentified sites, or
sanitationservices, to small towns,dluding urproclaimed towns, tavater schemes
providing wate supply services or sanitatigervices to a township prained or
approwed under any lawelating to the establishment wwnships or water supply
services for industrial use, for the disposal of industrigffluent.

The water services authagritnay, from time to time and i@ppropriate circumstances,
changehe caegory to which any watescheme has been allocated.

A water services authorityhall give written notice to thappropriate water services
providerof its intention to change tleategory to which any water schemallocated,
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and the change iallocation shall take effect from the date upon whichhsoatice is
delivered to the said water services provider.

(4)  The decision of the water services autty to allocate a category #water scheme
shall be final, promed that any person who hasiaterest in a particular water scheme
and who is aggrieed by suchallocation on the grounds that he or she is materially
prejudiced bysuch allocation, shall be entitleddppeal to the municipal counoi the
water services authity against such allo¢@n in accordance with the following
provisions

(a) written notification shall be delivered by hand or by paél registered post to the
accountingofficer for the water servicesuthority;

(b) the said notification shall clearly state the groundsnumhich the appellant
considers thate or she is prejudiced by th#ocation;

(c) the appeal shall be considered and disposed of bmtinécipal council, or by a
duly delegated committee of theunicipal council, within 45 dayd ceceipt of the said
notification or within such the period as may be reasonapleyided that no prejudice
is caused to the appellant by asiych delay; and

(d) the decision of the municipal council, or the duly delegatedmittee, as the case
may be shall be final, butloes nopreclude the appellant from seeking judicial relief.

(5) The water services authority may, atdiscretion, and in respectariy water scheme
falling into "Cakgory A", suspend any provisiasf this Bylaw, provided that such
sugpension shalbe of no force oreffect in the event that it directly results in a
contravention of théct.

(6)  Any such suspension shall be revesl by the municipal council aa quarterly basis,
taking into congleration the recommendationstb& Engineer.

Part 3: Water services provider categories, reporting and disputes
9. Water services provider categories

(2) Every approved water serviceopider shall be designated a€ategory 1 or Category
2 provider h accordance with the followirgriteria

(a) aCategory 1provider is a person or institution which, in tfieasonable opinion of
the wder services authority, has tlapacity, without external assistance, to manage
andadminister the water scheme respect of which approval hlasen granted in tergn

of section 22 (1) of the Act, and inaintain and operate the water scheme efficiently
andeffectively; and

(b) aCategory 2provider is a person or institution which, in teasonable opinion of
the waer services authority, does ri@ve thecapacity, without exdrnal assistance, to
manage anddminister the water schemse respect of which approval hlasen granted
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in terms of setion 22 (1) of the Act, and tmaintain and operate thveater scheme
efficiently andeffectively.

The waterservices authogtmay, from time to time and @ppropriate circumstances,
change the category to which any watervices provider has been allocated.

A water services authority shall give vieib notice to theppropriate water services
providerof its intention to change tleategory to which any water serviga®vider is
allocated, and thehange in allocation shall take effémm the date upon which such
notice is delivered to the said water services provider.

The decision of the wateervices autbrity to allocate a category 8m approved water
services provideshall be final, provided thany person who has an inter@sta
particular water serviceprovider and who is aggrieved Isuch allocation on the
groundsthat he or she imaterially prejudied by such allocation, shall leatitled to
appeal to the municipaouncil of the water servicesithority against such allocation
in accordance with the followingrovisions

(a) written notification shall be delivered by hand or bg-aidregistered post to the
accountingofficer for the water servicesmuthority;

(b) the said notification shall clearly state the grounds upon wihiehappellant
considers that he or she is prejudibgdheallocation;

(c) the appeal shall be msidered and disposed of by theunicipal council, or by a

duly delegated committee of theunicipal council, withiml5 days of receipt of the said
notification or within such the period as may be reasonapleyided that no prejudice
is caused to the appeht by anysuch delay; and

(d) the decision of the municipal council, or the duly delegatedmittee, as the case
may ke, shall be final, but does noteclude the appellant from seeking judicial relief.

The water services authority may, atdiscretion, and in respectariy water services
provider fallinginto "Category 1", suspend apyovision of this Bylaw, provided that
such suspension shall berad force or effect in the evethat it directly results in a
contravention of the Act.

Any such suspension shall be revesl by the municipal council aa quarterly basis,
taking into consideration the recommendatiohthe Engineer.

The water services authoritgay require a Category 2 watsgrvices provider, as a
condition ofapproval in terms of section 22) of the Act, to erdr into a contract with

a third party who shall, ithe reasonable opinion of the water services authority, have
the capacity to provide assistancetbhe water services provider émable it to comply
with the provisions of the Act, this Bgw andany contract or joint venture agreent
contemplated in section 1) (b) (i) or (ii) of the Act.
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A certified copy of the contract refedt@o in subsection (7), aboveshall be lodged
with the waterservices authority and such copypall at all times reflect the true
agreement between the parties to it.

Any contract concluded in terms diflssection (7), above, shall lpproved by the
water servicesuwhority and may not be amendetthout theprior written consent of
the water services authority.

10. Monthly Report

(1)

An approved water services provider must submit a monthly repibie water services

authority, poviding at least the followingformation

(2)

(a) such information as theater services authority magasonably require in order to
erable it to monitor and evaluatke operation of the water scheme concerned and to
saisfy itself that the said schemehging operated in such a manmsrto fulfill the
requirements fothe Act, the applicable wateservices development platiis By-law

and the contract goint venture contemplated in section 19 (1) (b) (i) or (ii) ofAlee

and

(b) such information pertaining to the quality of water as to ertablevater services
authoriyy to monitor and evaluate the qualibf water delivered to theommunities
within the area ojurisdiction of the water services provider.

Failure to submit the said repattall constitute a ground upwich the water services
authoritywill be entitled to review thapproval granted by it in terms of section 22 (1)
of the Act.

11. Quarterly report

(1)

An approved water services providgnall submit a quarterly repotd the water
services authority, providing the following inforraat-

(a) the names and addressed of all clients;
(b) the quantity of water consumed by each client;
(c) the record of payments made by each client;

(d) arrears owing by clients to the approved water serpicesder and the steps being
taken to recovesuch arrears;

(e) arrears written off as irrecoverable and reasons why theylesmed to be
irrecoverable; and

(f) circumstances wherwater services are limited discontinued and the reasonsyw
such services are so limited discontinued.
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(2) Failure to submit the said repasttall constitute a ground upwrich the water services
authority will be entitled to review thegproval granted by it in terms of section 22 (1)
of the Act.

12.Disputes

(1)  Any dispute or conflict arising betwa the water services authorignd an approved
water servies provider must be resolved tmediation and arbitration, praled that
neither party shall beprevented from seeking judicial relief in appropriate
circumstances.

PART 4 WATER SERVICES INTERMEDIARIES

13. Application for registration

(1) A person or institution seeking registration with the Myradity as awater services
intermediary, in terms ofection 24 of the Act, must kb in accordance with this
section and at his or her ovempense.

(2) An application for such registrationust be made in writing to tidunicipality.

(3)  An application for registrain must be accompanied by swldtuments or information
as may be prescribed by the Municipality.

14. Additional information to make decision

(1) The Municipality may call for any adibnal documents or informatioreasonably
required to enable it to determine whether

(a) the proposer or applicant, including a public sector provider, evatex scheme in
quesion, will comply with this Bylaw; and

(b) the Municipality will be able to meet the obligations imposed by the Act.
(2)  The Municipality may meet with the apgdnt and any representativetb& consumers

affected by the watescheme for purposed makingthe determination referred to in
subsection (1).

15. Approval of application

Q) The Municipality may approve or refuse the application, provided that
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(a) if it approves the application, then it may make such appsaugect to such
conditions agt reasonably deems necessanyd

(b) if it refuses the application, then it must advise the applicawniting of the reasons
for such refusal.

(2) In the event of the Municipality grantingich approval, it must deliver aritten
notification thereof to the applicant and in such notice it must

(a) draw the applicant's attention to the relevant provisions of this Bstaiv;

(b) set out any conditions imposed in terms ofsettion (1) (a).

16. Provision of water services

(1) A water services intermediaryust ensure that water services;luding such basic
services as detemined by the Municipality, arprovided to such persons as to whom it
is obliged to provide.

(2)  The quality, quantity and sustainability of waservices provided bywaater services
intermediarymust meet any minimum standapigscribed in terms of this Bgw and
must be at least of the sastandards as provided by the Municipality to consumers.

17.Charges for water services provided

(1) A water services intermediary may mbiarge for water services apace that does not
comply with any orms or standards prescribede@mnms of this Bylaw.

(2) A water services intermediary must pide subsidised water services determined
by theMunicipality in termsof its credit control and delabllection policy, at a price

that is the ame or less than the chargeswdtich the Municipality provides such
services.

CHAPTER 4
PROVISIONS RELATING TO WATER SUPPLY SERVICES

PART 1: APPLICATION

18. Application for water services

(2) No person shall gain access to water services from the water syspdyn, sewage
disposal systerar through any other sanitatiservices unless he or she bagplied to
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the Municipality aprovided for angbrescribed by the Municgity in the credit control
and debt collection policysaamended from time to time amdovided that such
application has been approved by Manicipality.

An application approved by the WMicipality shall constitute aagreement between
the applicah and the Municipality and sucigreement shall take effech the date
referred to in thegreement.

Water services rendered to a cangu are subject to this Baw, the Municipality's
credit control and d® collection plicy and to theconditions contained in the
agreement referred to in sgbction (2).

Where premises or consumer® grovided with either a watesewerage, sewage
disposal or anitation services, it shall eemed thiaan agreement in terms oflsu
section (2) exists.

An applicant referred to in stdecton (1) must be informed of thdifferent levels of
services avadble and the tariffs or chargassociated with each level of service.

An applicant must elect the level &érvices tde provided to hinor her or it within
the services avaitde in the area for which it iequired.

The applicant shall be deemed ®the consumer for all purposiéisring the currency
of the agreement.

A consumer may, at any time, appydter the level of serviceselected in terms of
the agreementgered into, provided that suskrvices are available, atitht any costs
and expenditur@associated with altering the level of services will be paybpléhe
consumer.

A consumer shalbe liable forall of the prescribed chargesjrcharges, levies and
penaltes in respect of water servicemdered until the agreememas been validly
terminated inaccordance with this Blaw and with the Municipdly's creditcontrol
and debtollection policy.

19. Special agreements for water services

(1)

The Municipality may enter into a spakcagreement for the provisiarf water services
:

(a) with an applicant within its area of jurisdiction, if the serviapplied for differ
from those contained in the prescribed form;

(b) with a person, district or local Municipality, outside of its agrisdiction, upon
approvalof the relevant water servicasthority and on terms and conditions mutually
acceptablerad agreed to by the pi@es concerned; or
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(c) with a person, district or local iicipality, within its area gurisdiction, upon the
approval 6 the respective water serviceaithority and on terms and conditions
mutually acceptable tihe parties concerned,

(d) to departmiets of the Municipality when required for purposésheir work;

(e) with a consumer or developer on a building or developsitent

The Municipality may permit an apphnt referred to in subection(1) (b) to sell such
water or services at tar§fmutually agreed to cem annual basis.

20.Change in purpose for which water services are used

(1)

(2)

Water services provided by the Mumiality shall be used solely fahe purpose
specified in the agreement.

Where the purpose for, or extent toigfhthe water services used¢tsganged from that
provided for in he agreement, the consumer madvise the Municipality of such
change and thereafter enter intmew agreement with the Municipality.

21. Termination of agreement for water services

(1)

(2)

(3)

A consumer may terminate an agremt by giving the Municipalityot less than five
(5) working dayshotice in writing of his or heintention to do so.

The Municipality may, by notice in wing of not lessthan five (5)working days,
advise the consumef the termination of his or hexgreement for the supply of water
services, ifi

(a) he or she has not used water services during the preced(i®y signths and has
made 10 satisfactory arrangements farntinuation of the service;

(b) he or she has failed to comply with the provisions of this Byad has failed to
rectify such norcompliance after beingerved with a notice to do so;

(c) the Municipality cannot continue to provide water services; or
(d) in terms of an agreement with another Municipality to suppbh water services,

such otheMunicipality shall supply thearticular consumer on a date specified in that
agreement.

The Municipality may terminate an i@gment for the supply of watservices without
notice if a consmner has vacated the premisesvtuch such agreement applies.
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PART 2: TARIFFS AND CHARGES

22.Prescribed tariffs and charges

(1)

(2)

(3)

All tariffs or charges payable in respectwdter servies rendered kiype Municipality
or by a Water Seree Provider, including, but nbinited to, the payment of conneatio
charges, fixed charges or aagditional charges or interest in respectadiire to pay
such tariffs orcharges on the specified datshall be in accordance with the
Municipality's resolution on prescriidariffs and charges for watservices for each
water service provision area.

The Municipality shall, by resolutiotihereafter, set the prescribeiffs and charges
for wate services dr each water service provisianea which shall be in accordance
with 1

(a) its tariff policy ;

(b) its Credit control and debt collection policy;

(c) any water services to households provided threogimunal water services works;
(d) anyregulations in terms of Section 10 of the Act;

(e) this Bylaw.

Tariffs and charges under normalctimstances will be reviewed anelvised on an

annual basis and comply with the provisions of sectidof the Act, and the relevant
regulations prmulgated thereunder.

(4) Applicable charges may diffeetween different categoriesainsumers, users of services,
types andevels of services, quantitie$ services, infrastructurabquirements and geographic
andadministrative areas.

23. Availability charges for water services

(1)

(2)

The Municipality may, in addition tdne charges determined for wagervices actually
provided and utilized, levy

(a) a monthly fixed charge;
(b) an annual fixed charge; or

(c) a onceoff fixed chargewherewater services are availablegeedless of whether
or not suchservices are utilized.

The charges referred to in sabdion (1) may take the followintprm i
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(a) a charge payable by the owner in respect of premises, wéicheasonably be
conneckd to the water supply system histnot so connectedhe charge being due
from a datedetermined by the Municipdyi, until the date of agreemergferred to in
section 19;

(b) a charge payable by the consumer in respect of @aufection pipe or meter
provided by the Municipality t@erve his or her premiseshether or not water has
beenconsumed by him or her, ththarge being due from the datecommencement
of the agreement; or
(c) a charge payable by artsumer in respéof a minimumguantity of water, whether
or not such quantity of water hastually been supplied to and consumed by the
consumer.

PART 3: LIMITATION OR DISCONTINUATION OF WATER SERVICES

24. Limitation or discontinuation

(1)  The Municipality mayimit or discontnue water services providedterms of this By
law i

(a) on failure to pay the prescribed tariffs or charges on thesgatéfied'

(b) on failure to comply with any other provisions of thisIBw, after due notice has
been given;

(c) at the written request of a consumer;
(d) where the agreement for the provision of services hastbeamated in terms of
section 21, and it lsanot received aapplication for the reconnectioof the particular
services tdhe premises within a ped of ninety (90) days of sud¢ermination;
(e) the building on the premises to which services were provigetteen demolished;
() where the consumeiak interfered with, tampered damaged, caused or pettad
interference, tampering damage tohte wateisupply system, the seweragesewage
disposal system or thgollution control or monitoringystems of the Municipality; or
(9) in an emergency.

(2)  Any limitation or discontinuation ofvater services, as contemplataderms of sub

section (1), shall beffected in accordance with asdbject to the provisions of the
Municipality's Credit control and delsbllection policy.

25. Interruption of supply at consumer's request
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(2) The Municipality may, at the writterequest of a consumer
(a) discontinue the supply of water services to his optemises; and
(b) reiinstate the supply on the dates requested by him or her.
(2)  The consumer shall, prior to the-irstatement of his or her watservices, pay the

prescribed charge for discontinuing his or sigpply, and for its reinstatement.

26. Restoration of water services

When a consumer enters into an agredrwgrthe payment of any arreamount in instalments,
after the receipof a final demand noticer adiscontinuation notice from the Mungpzlity,
water services shall bestored to the type of service the consuneégcied in terms of the
initial agreement concluded with the Munidipafor the provision of wateservices, within
five (5) workingdays.

27.General water restrictions
(1) The Municipality may, for the pposes of water conservation, where, in its
reasonable opinion, dught conditions prevail or amminent, or to prevent the wastefideu

of water, or in the event af watershortage or flood, by public notice

(a) prohibit or restrict the consumption of water, in the wholpast of its area of
jurisdiction, in general or far

(i) specified purposes;
(i) specified hours of the day or on specified days; and
(iii) a spedfied manner or otherwise than in a specifrednner;
(b) determine and impose
(1) limits on the quantity of water that may be consummest a specified period;

(i) charges additional to those determined in respetit@tupply of water in
excess of limit contemplatedh subsection (1) (b) (i); and

(iif) a general surcharge on the determined chargessimect of the supply of
water; and

(c) impose restrictions or prohibitions on the use, or manneefor disposition of an
appliance by means of which watisrused or consunde or on the connection of such
appliances to the water installation.

(2)  The Municipality may limit the apgjgation of the provisions of gublic notice
contemplated in terms subsection (1) to spedddareas and categories of consusner
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premises and activities, anday permit deviations and excepts from, and the
relaxation ofany of the provisions on such grounds as it may deem fit.

Except in the event of a flood other disaster necesditag theimmediate restriction
or prohibition of the consumptiorf avater, apublic notice contemplated in termé o
subsection (1) shall set oubhe date and time when such regsgtons shall become
effective,being not less than three (3) dajteathedate of publication ofuch public
notice.

The Municipality mayl

(a) take, or by written notice, require a consumer at his anerexpense to k& such
measures, including thestallation of meters and dees for restricting the flow of
water,as may in its resonable opinion be necessargtsure compliance with a publ
notice published in terms stibsection (1);

(b) for such period as it may deem fit, cut off or restrictsbpply of water tany
premises in the event ofcantraventiorof these Bylaws on such premises or failure
to comply with the terms of a notice published in terms of subsetjpmr issued in
termsof subsection (4) (a), subjetd a notie period of seven (7) days; afa) where
the supply has been culf @r limited, it shall only berestored when the prescribed
charge for cuttig off or limitingand restoring the supply has been paid.

A consumer shall be presumedi@ve committed a contraventiofy or to have failed

to comply with the terms of notice publishedh terms of suksection (1), unless it is
proved that he oshe hadaken all reasonable steps to prevent such contravention or
failure.

The fact that a consumer, contemethtn terms of suigection (5)jssued instructions
to andher persorshall not of itself be acceptes sufficient proof that he or she took
all such reasonable steps.

The provisions of this section shalso apply in respect of watsupplied directly by
the Municipality b consumers outside its areguwisdiction, notwithstandingnything
to the contrary in theonditions governing such supply,less otherwise specified in
thenotice published in terms of sigection (1) above.

PART 4 : LEVELS OF SERVICE

28. Levels of service

(1)

The Municipality may, from ime to time, in accordance withational Policy and by
public notice, deterine the levels of servideis able to provide to consumers.
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The Municipality must at altimes observe the principles sustainability and
affordablity in making any déermination referredo in subsection (1).

The Municipality may, in determingnservice levels, differentiateetween types of
consumers, @mestic consumers, geographiastas and socieconomic areas.

Three (3) majottevels of service may, sulgeto subsection (1), besupplied by the
Municipality -

(a) a basic service level, comprising a communal water sspphjce and ossite local
saniation service, constituting theninimum level of service pwided by the
Municipality, andincluding-

) low pressure, communal, metered standpipasadionary water tank or
tanksi
(aa) serviced eithehtough a local pipe supply omveaater tanker; and
(bb) located within reasonable walking distafrcen any household;
(ii) a protected spring source of water, reticulated in teshsbsection (i);
(i) a protected borehole source of water, reticulatadiims of suksection(i);
(iv) a community hand pump or playground device; or
(v) anapproved on site sanitation system consistirig of

(aa) a ventilated improved pit latrine; or

(bb) any other approved proprietary system;

(b) an intermediate service level, comprising a low presguamtity water supply and
onsite sanitation, includg -

(i) a metered standpipe on each premises, connectaad &blution structer
capable of being built into dwelling that complies with national Building
Regulations;

(i) a wash basin or trough, cold shower, or a low presxgd quantity water
delivery and storage system with controlled daily consumption device,
permitting notmore than 200 litresgy household per day, similatpnnected;

(i) a pourflush or lowflush toilet connected to an ite treatment and
disposal system, agpproved; or

(iv) a urine diversion dry composting system;

(c) a full service level, comprising a metered high pressure watgrection with an
individual cnnection to the Municipality'sewerage system, and consisting of
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(i) a full size connectionipe, fittings and meter designéa provide the full
daiy flow of potable water to thparticular cagégory of consumer at the normal
operating pressure of the connected water main; or

(i) a full size connection provided between tbensumer's drain anthe
municipal sewerage systendesigned to carry veay the normal sewage
dischargefrom the particularcategory of consumer for onwardklivery,
treatment and disposal thereof.

CHAPTER 5
CONDITIONS FOR WATER SUPPLY SERVICES

PART 1: CONNECTION TO WATER SUPPLY SYSTEMS

29.General conditions of supply

(1)  Subject to the provisions of secti@7, the granting of a supply afater by the
Municipality shall not costitute an undertaking by it toaintain at any time or at any
point in its water supply sysmi

(a) an uninterrupted supply of water;
(b) a specific pressure or rate of flow in such supply; or
(c) a specific standard of quality of water.

(2)  The Municipality may specify #n maximum height to which watexill be supplied
from the water sugp system .

(3) If an owner requires a continuosspply of water, at a specifstandard and pressure
on his or hepremises, then he or she shraike provision in his or her indittion for
such requirement apecified and approved by tMunicipality.

(4) The Municipality may, in an enngency, interrupt the supply @fater to any premises
without prior notice.

(7) If, in the reasonable opinion of theuMicipality, the consumption ofvater by a
consumer unfairly affectthe supply of vater to anotheconsumer, then it may apply
such resictions as it may deem fit tthe supply of the former consumer irder to
ensure a fair supply afater to the latter consumer.

(8)  The Municipality may require aedeloper and ownertoinstaliee ader t anko or
premises andevelopment to which the watsupply service will be rendered.
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If a developer applies for thprovision of services to a nedevelopment or the
extension of an existing develoent and ifsuch services are not a\ade, the costs
and expenditurassociated with making such giees available are, unless tb@uncil
determines to the contrary, payable by the developer.

If a developer requires a specific water pressure wisiahoreadily available, the
developemust pay the costs of any worsinstallations that may beqeired in order
to provide suclspecified water pressure.

30. Provision of connection pipe

(1)

)

(3)

(4)

If an agreement for water supply services in respegremiseshas been concluded
and noconnectim pipe exists in respect of tipgemises, then the owner shall raak
application on the prescribéorm and pay the prescribed chafgethe installation of
such apipe.

If an application is made for a wateupply service which is of suam extent or so
situated that it i:iecessary to extend, modify opgrade the water supply system
order to supply water to themises, then the Municipyl may agree to the extension,
modification or upgrade of the systesubject to such conditions i@may impose.

Only an authorised agent may install a connection pipe and coiriecthe water
installation of a consumer's premises.

No person may utilise wateewvices for premises on any nes&velopment until the
Municipality has appreed the water supplgonnection thereto.

31.Location of connection pipe

(1)

A connection pipe provided and installed by the Municipality shall

(a) be located in a position agreed to by an authorised offittibe of an approved
size and materias so determined,;

(b) terminate at

(i) the boundary of the land owned by or vested inNhamicipality, or over
which it has a servitude or otheght;

(ii) the outlet of the water meter if it is situated on pinemises immediately at
the boundaryhereof; or

(iii) the isolating valve if it is similarly situated on tpeemises;

(c) be no longer than 50 m in length to constitute a stamelagth connection for which
the standard connection charigelevied in terms of the relant Municipal tarif,
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providedthat, for connections figer than 50 m, the actual célséreof may be levied
subject to the conditions of subsect{@i.

In finalizing the location of a conneoti pipe, the authorised officehall ensure that
the owner is aware of

(a) any practical restrictions that may exist regarding the locatiartonnection pipe;
(b) the cost implications of the various possible locations of@heection pipe;

(c) whether or not the Municipality requires the owner to inditaelocationof the
connection i providing a portion of his oher water installation abr outside the
boundary of theoremises, or at such agreed position inside oridrithe premises
where the connectioms required, for the authorisedfficer to connect to such
installation.

The Municipality may, at the requesf any person, and subjectgach conditions it
may imposeagree to a connection to a maither than that which is most readily
available for the provision afiater supply to the premises.

In the circumstances contemplatedshipsection (3), the applicashall be responsible
for any additonal costs to be incurred, ovend above the normal tariff charges,
respect of any extension tbfe water installation to the reggted connection pat, and
for obtaining, at his or her cost, suchngeides over other premises awy be
necessary.

An owner must pay the prescribednnection charge or additionadsts, in advance,
before a water connection will ladfected

(6) The Municipalitymust specify

(7)

(a) the type of joint which is to be used to effect the connectithretavater installation;
and

(b) the material of which that portion of the service pipe betvitsezonnection pipe
and the owner's isolating valve is to imade and the athod of installation of such
portion.

The owner shall be responsible for the siégaf that portion of his oher service pipe,
referred to in sutsection (6) (b).

32.Provision of single water connection

(1)

Unless otherwise directed by tMunicipality, only one connectiopipe to the water
supply system may be provided for the supplwafer to any premisegrespective of
the number ofaccommodation units, business tgsnor consumers located on such
premises.
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Notwithstanding suisection (1), the Municipality may authorisenore than one
connection pipe to serve any premisegrehin itsreasonable opinion, undue tahip
or inconvenience would bsaused to any consumer on sucanpises by the provision
of only one connection pipe.

If the provision of more than enconnection pipe is authorisadder subsection (2),
then the tarif§ and charges for the provisioha connection pipe ar@apable in respect
of each wateconnection so provided.

Where premises are supplied dnumber of connection pipes, tMunicipality may
require tle owner to reduce the numberoainnection points and alter his or her water
installation accordingly.

No consumer shall be suppliasth water through a connectiqupe which was or has
been installd to provide a temporary supplyf water for building construction
purposes.

If the Municipality reasonably considethat the size of an existimgnnection pipe is
unsuitable byeason of the quantity of wateupplied to a consumehen it mayby
written notice, require thewner to pay the prescribed charges for the removal of the
existing, and installation of the new, connection pipe of a suitable size .

In respect of all premises comprigi sectional title developmengjroup housing
development, apartment buildings or flats, contaimmgjtiple individual dwelling
units corstructed after 8 June 2001, thkinicipality shall, by written noticeequire
the owner, at his or hewn expense and within the period specified inrtbice, to-

(a) alter the water installation serving any one portion so thaséparate from, and
indepenlent of, the water installatiagerving any other portion;

(b) make application, if required, for a connection pipe to seaeé portion; and

(c) connect each water installation referred to in-sedtion (7)a) to the connection
pipe referred to in subection (7) (b).

The Municipality shall give the ownef the portions, referred tosab-section (7) (a),
notice in writirg that he or she is required moake application for a water supply
connection in terms of sectidr.

If the Municipality intends to replace@nnection pipe, then it shajlve the owner
concerned not les®idn fourteen (14) working daysotice inwriting of the date by
which a connection slfl be effectedetween the replacement contien pipe and his
or her wateinstallation.

33.Interconnection between water installations

An owner of premises shall ensure that no interconnection existedretw

(a) his or her own water installation and the water installation on ptésrises; or
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(b) the water installations of the individual accommodation wititsited on his or her
premises, uless he or she has obtained gner written consent of thMunicipality
and complies with all theonditions that it may impose.

(c) any rainwater tanks on treteulapone mi ses
system or water supply installations on the premises.

34.Disconnection of water installation fromconnection pipe

(1)

The Municipality may disconnect aater installation from the€onnection pipe or
remove the connection pipeiif

(a) the agreement for supply has been terminated in tersectibn 21 and it has not
received an application forsaulsequent supply of watés the premises, served by the
pipe, within a period of ninet§90) days of such terminatioar

(b) the building on the premises concerned has Hdesmlished.

35.Communal water supply works

(1)

The Municipality may instath communal water supply for tpeovision of a controlled
volume of water to several consumers atlogation that the Municipality deems
appropriate, provided that tloensumers to whom water will be supplied have been
consulted.

36. Temporary water supply

(1)

(2)
(3)

(4)

(5)

The Municipality may, on applicatn to it, authorise a temporasypply of water to be
taken from on®r more water supply points systems, subject to such conditions and
periods as may bprescribed by it. This shall include inter depanta¢ or Private
requests.

The supply of water in termd sub-section (1) above must Ipeeasured.

The Municipality shall provide, on loa a portable water meter to beturned on
termination of the temporary supply.

The portable meter and all otHétings and apparatus shall peovided subject to any
conditions imposed by the Municipality.

The Municipality may agreeotprovide a temporary supply ofater in one or more
mobile tankes for use at sporting or lwgr special occasions, or wre a temporary
water supply isequired to cater for an engancy, subject to the applicgrdying such
fee as the Munipality may determine, basedlaast ori
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(a) the cost of the water required to fill the each mdhitéer;

(b) the cost in fuel andiearand tear of running each mobtenker from the point of
loading the supply of water to thmoint where the water is used; and

(c ) the cost of the Munemporapy avatargsupply.s st af f

37. Circuses, fairs, festivals, fleemarkets and street traders

(2) It shall be compulsory for all organisefscircuses, fairs, festivalBea-markets, shows,
events, paradeand the like, to apply to tidunicipality for a temporary meted water
supply, when obtainingermission from the Municipalityptcarry on such activities in
apublic place.

(2)  Application shall be made othe prescribed form and may la@proved by the
Municipality upon payment ohe prescribedharge and calculed deposit, ad upon
agreement to such terraad conditions as it may stipulate from time to time.

3) Charges based on the municipaiffahall be paid weekly or pavent, as agreed.

(4)  The organisers shall give the Muipiality forty-eight (48)hours'notice of termination
of the supply, fding which the organisers shdde liable for the payment of all water
registered by the meter untilig removed.

38.Norms and standards

(1)  The Municipality shall at all timesxeeavour to supply water thaamplies with section
9 of the Actand regulations promulgatedterms thereof.

39. Testing of flow and pressure in existing water supply system

(1)  The Municipality may, on applit@n by an owner and on paymeaftthe prescribed
charge, furnistthe owner with the value of theressure in the water supply system
relating to his or her premises.

40. Special conditions of supply
(1) The Municipality shall not be dble for any damage to propertpused by water
flowing from any wéer installation left open whetihe water supply is fastated,

following an interruption in supply.

(2) A hospital, fraitcare or criticd-care premises, or any similestablishment, and any
commecial or other institution whichiequires a continuous supply of \eatfor the
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purposes of the workindertaken thereon, shall lea storage tank with a storage
capacity of not less than twenitgur (24) hours at average dadlgmand, provided that

(a) suchstorage tank shall comply with the provisions of &\S; and

(b) the provisions of this sufection shall apply to eveqremises where a steam
generating boiler is installed.

The consumer shall not-sell water supplie to him or her by th&unicipality or its
authorisedagent, except with the writtgpermission of the Municipalitywhich may
stipulate the maximurprice at which the water may besotéd, and may impose such
otherconditions as the Municipality may reastty deem fit, providethat permission
may be withdrawn at any time by the Municipality.

PART 2: POLLUTION

41. Pollution of water supply resources

(1)

(2)

3)

(4)

(5)

(6)

No person shall commit an achigh may cause pollution of amature to water in a
reservoir or otherlpce, whether ownedontrolled by or vested in the Municipili
either in whole or in pargnd used by it in connection with the supply of water.

Such pollution shall include, but not lited to, pollution of wateor the environment
in the area of jurisdiction ahe Municipality.

No person shall, except at suclagegs which are designated orsinch receptacles as
are providedy the Municipality, deposit atischarge rubbish, sewage, inttied water

or any other mattewhich may cause pollution of gmature in any catchment areas
providing water resources to the Municipality.

No pipe which is used for the caewance of water supplied by tMunicipality shall,
except as hereirrgvided, be laid through, in @anto any trough, drain, aghit, manue
hole, or other place, whicim the event of any defect, ckey or damage to such pipe,
mayresult in the pollution ofiech water or its escape withatiservation through any
ground contening lime, ashes, salt or adidfuse, or over any unsuitalijeound liable
to settlement, othrough or under concrete.

Where any trough drain, aglit, marure hole or any other place, esntemplated in
terms of subsection (4), is located along theourse of such pipe, the pipe shall be
passed through dud, joinedto the satisfaction of the engineeram authorised officer,
and insuch manner as to afford adequptetection to the pipe, and fgermit the
detection of any leakage or waste.

If any person contravenes sgbction (1), (2) or (3) abovthen the
Municipality shalli
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(a) by notice in writing, require the person to immediately ceask act and take the
necesary remedial action specifititerein to effect the requiredinstatement within
the periodspecified; or

(b) if, in the reasortde opinion ofthe Municipality, the situatiors an emergency, then
the Municipality may, without priomotice, take such remediaction as it deems
necessarytpgether with any othavork or actions contemplatedterms of section 226
of this By-law.

Any person wha

(a) contravenes or fails to comply with any of these provisghradl be guilty of an
offence and;

(b) continues to commit an offence after notice has been senviein or her to cease
commiting such offence, or, after loe shehas been convicted ofish offence, shall
be guilty ofa continuing offence.

Any person committing a breach thie provisions of this chaptshall, on conviction,
be liable to recmpense the Municipality for arlgss or damage.

42.0wner to prevent pollution of water

(1)

(2)

®3)

An owner shall provide measurasdamaintain facilities approvday the Municipality,
to prevent thentry of a substance, which miag a danger to health or adverselyeff
the quality of water or itftness for use, imati

(a) the water supply system of the Municipality; and

(b) any part of the water installation on his or her premises.

If an owner fails to comply with the provisions of ss#rction (1) ad pollution occurs,
then such owner, @m being called upoin writingto do so by the Municipality, shall
i

(a) within the period stipulated in such notice, take such aciibimis or her own cost,
as maybe approved or directed by tiMunicipality to remove such fiation and
prevent any furtheioccurrence tbreof to the s&faction of the Engineer or an
authorised officer; or

(b) where he or she fails to take remedial action as requireifiegection (2) (a),
reimburse the Municipality for its cosits taking such actionssait may have deemed
reasonablynecessary and desirable temove any such pollution argtevent any
further occurrence thereof.

If the Municipality deems that a publealth hazard exists, then theriod mentioned
in subsection (2)a) means the shortest peri@d, calculated by the Municipality, in
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which it is realistically possibléo carry out the works and uadake the actions
necessary teemove such pollution and prevent any further occurrence thereof.

For the purposes of stdection (2 (b), the costs shall be thosecurred by the
Municipality or any authorised agent engadiedreby to carry out suclemedial work
or prevent furtheoccurrences of pollution.

Unless the Municipality has agree¢d other terms, the owner shadhy he costs
envisaged in subection(2) (b) within thirty (30) day®f the Municipality's rendering
of an account in that respect.

The provisions of this section shalpply to an owner or consumerho utilises

sanitation services under Chapter 6 o By-law.

PART 3: MEASUREMENT, PAYMENT AND CHARGES

43.Measuring of quantity of water supplied

(1)

(2)

(3)

(4)

All water supplied to consumers shall pass through a nret@lledon every user
connection as appred by the Municipality and suameter shall beead at regular
intervalsin terms of the Municipality'€redit control and debt collection policy.

All premises constructedtaf the commencement of GNR 58all, be fitted with a
meteror volume controlling device teeparately measure or conttbé water supply
to everyi

(a) individual dwelling within a new sectional title developmegrtpup housing
development or apartment building;

(b) individual building having a maximum designed flow rexeeeding 60 litres per
minute or as determined ke municipality within any comnreial or institutional
complex;and

(c) irrigation system with a maximum designed flow eteeeding 60 litres per minute,
that uses water supplied te Municipality.

Where the water supplied is measiiby way ba meter, then suamneter shall comply
with the Trale Metrology Act (Act No. 77 af973).

Notwithstanding subsections)(and (2), the Municipality maglispense with the use
of a meter in the case bf

(a) an automatic fire sprinkler system, thevaee pipes of whickare inaccessible for
everyday use;

(b) a fire installation in respect of which steps have been takeéetect unauthorized
draw-off of water for purposes oth#ran fire fighting;
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(c) a water supply to a ceamer controlled by a measuridgvice designed to limit the
daily volume to a preset amoumptovided that a bulk or zenmeter is installed where
suchinstallations are numerous;
(d) a community water supply where individual consuswgplies aregestricted to a
basic level of service, providedat the total daily supply to the community is metered;
or
(e) any special circumstances that it reasonably deemanted.

(5) A meterreferred to in subection(1) and (2) and its associatapparats, provided and
installed bythe Municipality, shall remaithe property of the Municip&y and may be
changed when thiglunicipality deems it necessary.

(6)  The Municipality may install a meteaind its associated apparats any premises and
at any pint on the service pipe within@nsumer's water installation.

(7 If the Municipality installs a meter in a water installationténms ofsub-section (6)
above, then it mainstall a section of pipe arassociated fittings between the esfd
its connection pipe and tmeeter, and such section shall leedhed to form part of the
waterinstallation.

(8) Where the Municipality installs a neettogether with its associateghparatus on a
service pipe indrms of suksection (6) and (7above the owner shall

(a) provide a place, to the satisfaction of the Municipalityyhich to install it;

(b) ensure that unrestricted access is available at all reastinzdse

(c) be responsible for its protection and be liable for the @®ieg from damage
theretq excluding damage arising fronormal fair wear and tear;

(d) ensure that no connection is made between the metethantbnnection pipe
serving the installation; and

(e) make provision for the drainage of water which magtibetarged from the pipe in
which the meter is installed, the course of the installation.

(9) No person other than an authorised officer or agentshall

(a) disconnect a meter and its associated apparatus fropipthén which they are
installed;

(b) break a seal which has been placed on a meter; or

(c) in any other way interfere with a meter and its assoceipdratus.
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If the Municipality considers that thezsi of a meter is unsuitable fve quantity of
water supplied tgremises, then itnay install ameter of such size as it magem
necessary, and may recoyeym the owner of the premises cenced the prescribed
charge fotthe installation of such meter.

The Municipality shall require thimstallation of a meter to eachdividual dwelling
unit on any premises, constructed afggromulgation of this Byaw, for usein
determining the quantity efater supplied to each such unit, goed that, where fixed
guantitywater delivery systems are usedsingle meter may be usedsigpply more
than one unit.

The installation referred to in stdection (11) abovehall be at th@wner's expense.

44. Quantity of water supplied to consumer

(1)

For purposes of assessing chargasd quantity of water supplied a consumer
through a meter owea specific period, it will beleemed, unless the contrary can be
proved, that

(a) the quantity is represented by the difference betwesssurements kan at the
beginning and end @&uch period;

(b) the quantity, for a measng device designed to providecantrolled volume of
watea, is represented by the volurdspensed by the measuring device;

(c) the meter or measurimgvice, as the case may be, wasurate during such period; and

(d) the entries in the meter reag records of the Municipalityere correctly made.

(2)

3)

(4)

Where water supplied to any press is in any way taken by the consumer without
such water passing through a meter Mhmicipality may, for the purpose oéndering

an account, estimati accordace with subsection (3), tb quantity of water supplied
to the consumer during the period that water is so taken.

For the purposes of stdection (2)the Municipality may estimatbe quantity of water
supplied to a consumer based-on

(a) the aveage monthly consumption of water on the premisgsstered over three (3)
suceeding measuring periods priorthe date on which the irreguly referred to in
subsection(2) was discovered and rectified; or

(b) the average monthly comaption of water on the premisésiring any tinee (3)
consecutive measuring periods durihg twelve (12) month perigatior to the date on
which theconsumption described terms of suksection (2) wasliscovered.

Nothing in this Bylaw shallbe castrued as imposing on tMunicipality an obligation
to causeany meter on any premises toread at the end of every month or atlger
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fixed period, and it magharge the consumer an averagssumption during the
intervalbetween successive readingdhe meter.

Notwithstanding the provisions of Isgection (4), the Municipalitynust ensure that
meters areead frequently and at regulatervals.

Until such time as a meteas been installed to individuabnsumers, currently being
suppled with water through a sharednnection or system, the estimaif shared
consumption of thatonsumer shall be based dretaverage consumption of water
supplied to the shared premisasspecific supply zone withiwhich the consumer's
premises isituated, during a specific period.

On receipt of a written noticébom a consumer and subject payment of the
determined chargéhe Municipality shall, withirseven (7) days, measure the quantity
of water supplied at a time on a day other thahat upon which it would normally be
measured.

45. Defective meters

(1)

2)

(3)

(4)

If a consumer has reason to bediethat a meter installed by thdunicipality is
defective, then heor she may, against payment tife prescribed charge, make
applicdion on theprescribed form fothe meter to be tested.

The prescribed charge in sabction (1) above shall be
(a) retained by the Municipality if the meter is found not talékective; or

(b) refundedo the applicant if the meter is found to be defective.

A meter to which the provisions dfé Trade Metrology Act (Act N@.7 of 1973) apply,
shall be deemetb be defective if, when test@daccordance with such legislatiahe
meter is foundd have apercentage error in oweegistration or undeiregistration
greaterthan that permitted.

A meter to which the Trade Metagly Act (Act No. 77 of 1973) isot applicable shall
be deemed to beetective if it is found to have percentage enran overregistration
or under registratiogreaterthan 5%, and its rate of flow diffeconsiderably from its
designednaximum rate of flow.

46. Measurement adjustment for defective meter

(1)

If a meter is found to be defective ferms of section 44, then tMunicipality may
estimate the quanyitof water supplied to aonsumer during the period in igh it
deems such meter to halkeen defective, on the basis of #heerage daily quantity
suppliedover
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(a) the period betweemwo (2) consecutive meter readingsybsequent to the
replacement of the meter;

(b) a period in the previous year corresponding to the periadich the meter was
defective; or

(c) the period between three (3) successive meter readingsopttier meer becoming
defective whichever it reasonably considers the most appropriate.

47.Special measurement by Municipality

(1)  Where the Municipality wishesof purposes other than chargifog water consumed,
to ascertaithe quantity of water which issed in a water installation oagt thereof, it
may, by writtennotice, advise the owner concednef its intention to install aneter,
measuring device and appenant apparatus at such pamthe water installation as it
may specify.

(2)  The instalation of such measimg apparatus, contemplatedi@rms of suksection (1),
its removal, and the restoration of tiveater installation after such remaly shall be
carried out at thexpense of the Municipality.

(3)  The provisions of section 43 (7) at®) shall apply insofar as theyay be applicable
in respect o& measuring device installedterms of suksection (1).

48. Sampling of water

(1) The Municipality shall, at regular ietvals determined by it, and @ cost, take
samples of wateirom its water supply systems anduse the samples to be tested for
compliance with any nationatandards prescribed in terms of section 9 of the Act.

(2)  The Municipality may, by prior coest and notification, take suslmples from other
municipal sptems ad from water schemeaxperated by water services pro@is on its
behalf, for qualitycontrol testing purposes, whereckuwater is supplied to its own
consumers.

(3) A consumer, institution or persomay request the Municipality take samplesém a
wata source other than that of thdunicipality, or test such sampl&s accordance
with its standardorocedures therefor, upon writteépplication and payment of the
prescribed charge by a personvtbom approval to use the watler potable water
purposes was gnéed in terms of sections 6 (@) 7 (1) of the Act.

(4) The Municipality may take, or caego be taken, samples of wateym water supply
sysems and sources for the testoantemplated in terms of sigection (3).

PART 4: NON-POTABLE WATER

49.Use of water from sources other than Municipality
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(2) Persons using or intending to usater for industrial purposes terms of sections 6
and 7 of the At must apply in writing to th&lunicipality for approval of the user
continued use thereof withisixty (60) days of being notified to do so.

(2) In approving the use of water ierms of suisection (1), théunicipality may impose
such conditions as are appropriate.

3) Any person so applying for the appal referred ton subsection(1) must provide the
Municipality with satisfactory evidence thanter alia, the water being usedy to be
used, complies with thetandards prescribed in the Act.

(4) Any approval given in terms ofub-section (1) may be withdrawwhere, in the
reasonable opinion of the Municipality

(a) a condition imposed in terms of ssiéction (1) is breached;
(b) the water no longer conforms to the requirements referriedstdysection (3); or
(c) asupply of potable water is readily available to the preno$ése applicant.

(5)  Any other approved sources of water must not be connected touthieipal water
supply system.

(6)  The Municipality may install a wateneter on any part of a persowater installation
where water isused for sanitary purposes aselwage is discharged to a nuipal
sewer or sewage disposabrks.

(7)  Approvals given by the Municipa&)i under this section shall neglieve any person
from his or her obligation toatnply with anyother law relating to

(a) the use and conservation of water and water resources; or
(b) the disposal of effluent.

50. Supply of nonpotable water

(1)  The Municipality may, on applicatn, agree to supply negotablewater to a consumer
subject to suckerms and conditions as it magpose.

(2)  Any supply of water agreed to in tes of subsection (1) shall ndie used for domestic
or any other purposes which, in theasonable opinion of the Municigg, may give
rise to a healthisk.

3) No warranty, expressed or impliedhadl apply to the purity of angon-potable water
supplied by the Munipality, or its suitability forthe purpose for which the supply was
granted.

(4)  The supply of notpotable water shalboth as to condition and ud®s entirely at the
risk of the consumer or engser.
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51.Warning signage

(1)  On premises on which ngmotablewater is used, the owner shalisure that every
terminal water fiting and every appliance whigupplies ouses such water is clearly
marked with a weathgroof sign indicating that the water thém@m is unsuitable for
domestigourposes.

(2)  On premises or in an area whemeated sewage effluent is usétg owner shall erect
or cause to dve erected weath proof signsin prominent positions and ofi terminal
water or irrigationinstallations, warning that such leint is not suitable for human
consumption or for domestic purposes.

3) Every warning sign prescribed imtes of subsections (1) and §2hall be in the official
langua@s contemplated in terms of tiMunicipality's communications policyand
shall include the symbolisign for noApotable water, as requested by the SANS.

52. Notification of boreholes, wells, springs and rainwater tanks
(1)  The Municipality may, by public notice, requiie

(a) the owner or, if the owner is not in occupation, the occupittregbremises within
its area of jusdiction, to notify it on theprescribed form of the existencé any
borehole, well, springr rainwater tank utilisedor the supply of water on such
premises, and to provide it tisuch other information asntay require;

(b) the owner or occupier of any premises who intends to dnokednole or well, or to
utilise a spring or rainwater tank fawater supply for domestic purposes on such
premises, tmotify it on the prescribed form of such intention before wierdonnection
therewith is commenced.

(2)  The provisions of this Byaw do not relieve the owner or aguer ofany premises
from compliance withhe requirements of the Nation&later Act (Act No. 136 of

1998).
53.Dams
(1) A person may not build or esea dam on any premises witiinh e Muni ci pal i t )

of jurisdiction without the prior writtewonsent of the Municipalitgnd subject to such
reasonableonditions as the Municipality may impose.

(2)  The Municipality may reque the owner or occupier of apyemises who intends to
build or erect a dam to undertakeearvironmental impact assessméor sich intended
dam beforébuilding or erecting the dam.

3) Dams are subject to the requirements of the National Water Act.
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The Municipality may, by public notice,

(a) the owner of any premises within the area of jurisdicticch@Municigality upon
which adam exists or, if the owner %0t in occupation ofu.eh premises, then the
occupierthereof, to notify it othe existence of a dam on symiemises, and provide it
with such information in respettiereof as it may require; and

(b) the owner or occupier of any premises who intends to losildrect a dam on
premisesto notify it of such intentionbefore work in connection therewith is
commenced.

The Municipality may, by pulz notice, require an owner accupier who has an
existingdam used for water servicesdbtain approval from the Municipty for the
use of such dam farovide potable water supply services.

The Municipality may, in respect of the s contemplated subsection

(a) impose conditions in respeaaftthe use of a dam for thgrovision of potable water
services; and

(b) impose a fixed charge in respect of the use of such dam.

54.Provision of rainwater tanks

(1)

(2)

3)

The Municipality may, by public nwe, require all developers tprovide all or
specified builthgs within any new developmewith rainwater tanks.

The Municipality may, in the nme contemplated in sedection (1), specify the
minimum andmaximum sizes of the rainwatéanks to be provided as wels dhe
materials from whiclthey may be fashioned anddhrequirements for sealing them
adequately.

The provision of rainwater tanks terms of this section shall ks the cost of the
developer.

PART 5: WATER CONSERVATION

55. General water demand management

(1)

No consumer shall permiit
(a) the purposeless or wasteful discharge of water from terfiitivajs;
(b) pipes or water fittings to leak;

(c) the use of maladjusted or defective water fittings;
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(d) an overflow of water to persist; or

(e) an inefficienuse of water to persist.

56.Owner to maintain water installation

(1)  An owner shall repair or repia any part of his or her watgrstallation which is in
such a statef disrepair that it is eithezausing or likely to cause an occurrence listed
in section 55.

(2) If an owner fails to take measures as coniated in subsection (1), then the
Municipality may, by witten notice, require the own&y comply with the provisions
of section 55.

(3) Where an owner fails to comply with thetite referred to in subsectiq®), the
Municipality may take such measuEsit deeméit to remedy the default and @eer
the cost incurred from thawner.

(4)  An owner shall ensure that any gguient or plant connected to his her water
installaton uses water in an efficient manner.

57.0wner to prohibit use of inefficient equipment

(1)  The Municipality shall, by written noté& prohibit the use by an ownarconsumer of
any equipment ira water installation if, in itseasonable opinionts use of water is
inefficient.

(2) Such equipment shall not be returned to usi itsefficiency hadeen restored and a
written applicéion to do so has been approusdthe Municipality.

58.Flushing urinals and cisterns

(1) Notwithstanding tk provisions of seiin 56, no flushing urinal thais not user
activated shall be instatleor continue to operate in amgter installation.

(2)  No cistern, or related pan design® operate with such cistershall be installed with
a capacity of geater than 9,5 litres, and alisterns not intended for public use shall be
fitted with flushing devices that allow interruptible onultiple flushes, provided that
such flushing device shall nbe required on cisterns withcapacity of 4 litres or less.

59. Low flow shower heads

(1)  Shower heads with a maximum flowate of greater than 10 litrg@er minute shall not
be installed in my water installation where thegynamic wagr pressure is greater than
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200kPa at the showeontrol valve, and where the plumbing Haeen designed to
balance the water pressures on the hot and cold water supplies.

60. Position and discharge

(1) The point of discharge on all fittys for water installations thabtentially discharge
wastemust na be less than 0.50 m above tireund and must be visible to the roav
or occupier of the premisesd to authorised officers.

(2) No tap, stopcock or pipe shall bged in such a position as fermit the wastage of
water, or so s1to cause iranvenience to thaser.

61. Compliance of taps and fittings

(1) No tap or fitting shall be affixed a@ny premises for use in a watestallation unless
such tap ofitting has been approved by anthorised officer or agent, accordance
with the stedule ofapproved pipes and fittings, and bears tfieial stamp of the
Municipality.

(2)  For the purposes of this Bsw, taps and fittings that bear tlségandard mark of the
SANS shd be accepted as conformingrtmunicipal requirements without hiang to be
tested and stamped by authorised officer or agent.

62.Provision and Maintenance of Water Installations
(1) The maintenance of all water pipgsd installations shall be thesponsibility of

(a) the Municipality, if the leak or damage iis a water meteprovided by the
Municipality or is locatedn the side othe connection for wbh the Municipality is
usuallyresponsible; or

(b) the owner of the premises if the leak or damage is osideeof the connecticior
which the owner is uglly responsible.

(2) If the Municipality becomes aware ofyaleakage or damageonh e consumer 0s
the canection, then the Municipalityay

(a) give the owner or consumer not less than three daijst to repair such leakage
or damage;

(b) if the owner or consumer fails to effect such repairs witha period of notice
given,then an authorized officer maynter upon the preises and repair such leakage
or damage, and the owner eonsumer shall be responsidier payment of the
Municipalit y s c ost s i anglegal costgthatdliManecipalitglnap igcur
in therecovery of any such repair costs; or
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(©) in the case of indigent consiers or consumers restrictedth® supply of free basi
water, in accordance with tihdunicipality's policy, arrage for an authorised officer to
enter upon the premisemnd effect such repairs at tle®nsumer's expense as
reasonably determined by tManicipality.

63. Interference with public facilities

() Interference with public fountaingjater features and facilities ggohibited.

(2)  Any person who interferes with, bregkdamages or opens a facilityck, stopcock,
hydrant, valvepipe, meter, pump or motor, ushes or draws off any water froan
reservoir, or other works tfie Municipality, or who doeany wilful act whereby water
iswasted, shall, upon conviction, lible to a penalty imposed iarms of section 235.

64.Garden and sports field watering

(1) The watering of gardens shall, without prior written permissienphfined to offpeak
hours and, wérever possible, not be carriedt between 11h00 and 15h@0ring the

months of October tMarch (inclusive), irrespective of the source of water.

(2)  The watering of sports fields drother grassed surfaces shalithout prior written
permission, bé

(a) separately metered from any buildings that may abutleaation;
(b) managed and supervised to provide the minimum of wateistent with adequate
field and surface conditions suitathte its intended use; an
(c) carried out, wherever possible, not during peak houdemand, and not beeen
11h00 and 15h00 during tmeonths of October to March (inclusive), irrespective of
thesource of water.

65. Water consumption audit

(1)  The Municipality may, withirone (1) month of the end of eafihancial year (30 June),
request b major water users using motkean 3,650 Kkilolitres per annum, excing

multiple dwelling units, taundertake an annual water audit of their consumption.

(2)  The audit report shall bearried ot not later than four (4) weelkdter the end of the
financial year and be made available to tMenicipality for inspection.

(3)  The audit shall contain information in respect of
(a) the total volume of water used during the financial year;

(b) the number of people staying on the premises;
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(c) the number of people working on the premises;

(d) the seasonal variation in demand by monthly consumption;

(e) the plans and initiatives to improve water consumpfboiency;

(f) theindustry norms for water consumption per unit of producervice produced;
(g) the current water consumptiper unit of product or serviggroduced; and

(h) a comparison of the above factors withsioeported ieach of the previous three
(3) yeas, where available.

66. Commercial and industrial prevention

(1)

)

Every commercial and industrial supgipe shall be fitted with aapproved device
upstreanof the meter for the purposemeventing backflow of water from thaternal
water installation ofhe premises to the water main.

This requirement shall also apply to all separate fire connections.

67.Storage tanks and cisterns

(1)
(2)

3

Storage tanks and cisterns are not permitted, excepoasled for under thiBy-law.

For each and every applicatiathe Municipality may approve iwriting the use of
storage tanks and cisterns for the followinstallationsi
(a) the water supply to fire sprinkler installatipns

(b) boiler, hot water circulating systemater installatiorpressure boosting systems
or other apparatus likely to caugeessure surges omater hammer in the water main
serving the connection thereto;

(c) the water supply to geysers and electric storage Wwatgers, except where the
dired connection to the watenain is controlled by a sgified water pressure reducing
valve and stopcock, approved in writing by the Municipality;

(d) en bloc,where the watesupply to individual domestipremises is at a daily
controlled volume and at lopressureor

(e) any other situation where, for health, safety, emergenegaromic reasons, the
Municipality reasonably considersriecessary.

Underground tanks or cisterns dhabt be permitted except undexceptional
circumstances and withe prior written approval of thielunicipality.
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4 Such permission shalinter alia, be on condition that such tank aistern is not
connected directly to a municipakter main and thatny connection pipe discharges
thereto across an air gap.

(5) The storage of a minimum gatity of water, to be used fpurposes other than fire
fighting or airconditioning shall beletermined by the Municipality from time to time.

68.Buried pipes

(1)  No piping within any premisesr ainder buildings shall beithon bricks or stones or
under paster or in concrete or similaraterial.

(2)  The protection of such p&s, where required, shall beaiacordance with the guidelines
and sandards issued by tiMunicipality, abstracts and copieswhich shall be mael
availableon request and upon payment of the requisite document fee.

69.Grey water use

(1)  Everyowner of premises who wisheautilise grey water, for anyurposes whatsoever,
must apply invriting to the Municipality fopermission to do so.

(2)  The application must set out the reas for the request and satidhe conditions
imposed by this Byaw.

(3)  Where permission is granted, tb@ner or consumer shall not Bbsolved from non
compliance with this Byaw.

(4) If the Municipality neés to reversets decision at any time and fany reason
whatsoever, then the Municipality shall not be liabledoy costs, expenses or losses
incurred by the owner or consumer.

(5) Permission granted under thisgen shall not take precedenceer the right of the
Municipality to require compulsory connectiaf the owner's premises to its water
services ad the collection ofates, taxes, levies, charges and fees in terms of its tariffs.

(6) No consideration shall be givendaeduction of sucbharges fothe utilisation of grey
water by an owner or consumer.

70.Public, commercial, industrial and domestic premises

(2) Only water derived from wash handdins in commercial, industriak institutional
premises may be usedftash multistall urinals or tdill the cisterns of flush toilets,
to which no potable water connectidms been made from a water inlst#bn
connected to a municipalater main.
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The installation contemplated tarms of suksection (1) shalkompgise flushing from
at least the same number of wash h&adins as there are unit urinals, ankast twice
the number in thease of toilet cisterns.

The installation contemplated inrtes of subsection (1) shall beffective for the
complete removal afewage from the toilet bowl f@ach flush cycle, and the effective
sanitary flushing of urinals t@revent infestation and the creation of unsanitary
conditions.

The use of bath water or showeater may be useith respect othe circumstances
contemplatd in terms of suigection (1) provided that the correct wathead reded

for effective flushing otboth urinals and toilets is utilised and that the conditions of
subsectior{3) are met.

Water derived fron food preparatin or sinks may not be used ftre purposes
contemplated in terms of sigection (1).

Only water derived from wash handsibzgs and sinks in institutionpremises may be
used for the cultigtion, on the premises, of foadops for omm consumption and that
require cooking for sufficierttme to eradicate pathogenic organisms.

Only water derived from baths,@lers or sinks in institutiongremises may be used
to cultivae flowers or inedible plants otultures, on the premise$r own or
commercial purposes.

A sufficient volume of wastewater and hydraulic head mestainin the drainage
installations, conteplated in terms of subections(6) and (7), to effectively convey
thesewage to an esite system oto themunicipal sewer.

The Municipality may, in particularicumstances, require the owrar premises to
have an EIA or hedit effect assessment carried cag a prior requirement to
consderation of the application fgrermission to use grey water dretpremises.

Such investigation and report shdle at the owner's or consumer®st,
notwithstanding any decision tife Municipality in respect dhe application.

The conditions stipulated this section are to be readdanjunctionwith section 49
above.

71.Withdrawal of consent

(1)

Any consent given in terms of section 70 may be withdrawmithe reasonable
opinion of the Municipalityi

(a) a condition imposed in terms of section 70 has bessrched;

(b) the water resoues of the area are affected in termsjadlity or quantity;
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(c) the environment is affected,;

(d) a health risk is ensaged;

(e) a change occurs in any relevant legislation; or

() return wastewater flows are required for operationasource or conservation

reasons.

PART 6: INSTALLATION WORK

72.Approval of design of installation work

(1)

)

(3)

(4)

(5)

(6)

(7)

If an owner wishes to have instditan work done, he or she shhikt obtain the written
approval of the Municipality.

Approval shall not be required in tlease of a water installation dwelling units or
installations where ndire extinguishing installations required, or for repair or
replacemat of an existing pipe or watditting other than a fixed water heatand its
associated protectivaevices.

Application for approval in terms of stgection (1) above shall b@made on the
prescribed form and be accompanied by

(a) the prescribed charge;

(b) copies of the drawings as prescribed by the Municipaifing information in the
form stipulated by SANS; and

(c) a certificate from a registered person certifying that itts¢allation has been
designed in accordance with SAN&juirements.

The provisions of suBectios (1) and (3), above shall rgpdy when a geyser, or its
protective devices, is replaced bylumber registered with the Municipality.

The approval given in terms of sgbction (1) above shall lapsethe expiry of a period
of twenty-four (24 months after the first day @fie month succeeding the month in
which the approval is given.

A complete set of approvedaWwings of the proposed watestallation work or major
modificatiors thereto shall be available tire site of the work at all times.

When such work has ba ompleted and certified to be @ompliance with this By
law, the certificate, accompanied ttwe approved adbuilt drawings, mustd® submitted
to the Municipalityfor final approval and record, wherpp@oval is required in terms
of subsection (1).
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73.Design drawings

(1)

)

(3)

(4)

Unless written permission igbtained from the Municipalitydrawings required in
terms of sectio 72 (3) (b) shall be on sheaifa size not smaller than A4 and shall
indicatei

(a) the title deed description of the premises;

(b) the name of every street on which the premises abut;

(c) the scales of the drawing and the North Point;

(d) the position and size of the existing or proposed connguiperserving or to serve
the premises;

(e) a schematic layout of the water ifisii#on;
(f) the location of every storage tank and its capacity;
(9) the location of every pump;

(h) details of the proposed location of the Municipality watester, if it is to be
installed within the premises;

(1) the position of all overflows and warning pipes;

() equipment or plant which uses water as a heat exchmegaim for cooling or
heating purposes and which is, or nii@y connected to a water installation; and

(k) any other information that the Municipglinay require.

If the details of the water installation arore than one floor of lauilding are identical,
then such deils may be drawn for one floonly.

If more than one water installationtesbe installed in a buildinghen suchnstallations
may be shown on the same drawipgovided they are clearly differentiated.

Where required by the Municipalita schedule shall be provideith each drawing or
set of drawingsindicating the number of eadipe of terminal water fithg and its
nominal size.

74.Compliance of installation works

(1)

In the event that installation work $iaeen done in contraventionsgction 71 of this
By-law, the Municiglity shall, by written noticerequire the owner of the premises
concernedo i
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(a) comply with the Bytaw within a specified period,;
(b) if work is in progress, then to cease the work; or

(c) to remove all such work which does not comply with the Bylaw.

75.Technical requirements for water installations

(1)

All water instllations installed &&r promulgation of this Byaw shall comply with the

requiremats of SANS 0252 Part 1 and é&ied electrical storage water heaters shall comply
with SANS 0254.

(2)

(3)

(4)
(5)

(6)

(7)

(8)
9)

No person shall, without thgrior written permission of thielunicipality, install or use
a pipe or fitting in a water installationithin the Municipality's area of jurisction
unless it is included ithe schedule of approved pipes and fittings.

A pipe or fitting may be included in the schedule if

(a) it bears the standardisation mark of SANS in respect ofrélevant SANS
specification used by SANS; or

(b) it bears a certification mark issued by SANS to certify thatpipe or fitting
complies witha SANS mark specification orpovisional specification issued by
SANS;

No certification marks shall be aqited for a period exceeding tW®) years.

The Municipality may, in respect of apipe or fitting included in thechedule, impose
such addibnal conditions as may deemmecessary in respect of the use or method of
installation thereof.

A pipe or water fitting shatbe removed from the scheduleagicepted pipes and fittings
if it T

(a) no longer complies with the criteria upon which its inclusas basedor
(b) is no longer suitable for the purpose for which its useavespted.

The current schedule shall be avaitatdr inspection at the officed the Engineer or
an unauthorisedfficer at any reasonable tingeiring working hours.

The Municipality may sell copies of the current schedatlaprescribed charge.
Notwithstanding the provisions oflsgection (2), the Municipalitynay, for a specific

use in a specific installation, permit timstallation or the use of a pipe or watiting
which is not includeadh the schedule.
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All terminal water fittings and applnees using or discharging wasdrall be marked,
or have included wfin the packaging of the iterthe following informatiori

(a) the range of pressure in k&ger which the water fitting appliance is designed to
operate; and

the flow rates, in litres peminute, related to the designessure range.

76.Extension of period of approval

(1)

(2)

An extension of the period of approval givienterms of sectior72 (5) may be given
by the Municipaliy on written application by thewner prior to the expiry of the
original period and subject fmayment of the prescribed charge.

Such extension period shall not exceed twelve (12) mon#tsat and may be subject
to such futher conditions as it may dedih

77.Persons permitted to do installation and other work

(1)

)

(3)

Only a registered pluber or person working under tkeentrol of a plumber, shall be
permitted to

(a) doinstallation work other than the replacement or repaanaéxisting pipe or water
fitting;

(b) replace a geyser or its associated protective devices;

(c) inspect, disinfect and test a water installation, éxéinguishing installation or
storage tank

(d) service, repair or replace a back flow preventer; or
(e)install, maintain, or replace a meter in a water installation.

No person shall require or engageeason who is not a plumberdo the work referred
to in subsection (1).

Notwithstanding the provisions of Isigection (1), the Municipalitynay permit a
person who isot a registered plumber to dstallation work on his or hemm behalf
on premises owned aratcupied solely by him ordnself and his or her immediate
householdprovided that

(a) such person shall make application in writingdemmission and pay the prescribed
fee; and
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(b) the work shall, on completion, be subject to inspectiontestthg by a registered
plumbe and shall not be put into usatil it has @ssed the test drthe certificate of
compliancen terms of section 72 (3) (c) has been issued.

4) Notwithstanding the provisions oflsection (1), a person who, tierms of any law in
force immediatly prior to the commencement tfis By-law, wasentitled to do wadk
described in sulsection (1)may continue to do such workrfa period not exceeding
twelve (12) months after the commencerheh this Bylaw, as determinetty the
Municipality by public notice.

78.Registration of contractors

(1)  Application for registration with the Municipality as an apgdcontractor shall be
mace on the prescribed form and decompanied by the prescribed charge.

(2)  An applicant for registration shall eithier
(a) be a person who is registered in termseation 78 as sesponsible plumber, or
employs a person so tistered on dull time basis, and awucts his or her business

from premises considered satisfactory by the Municipality; or

(b) nominate alomicilium citandifor the purposes of serving nétice in terms of
this By-law.

3) Registration of every contramtshall expire annually arapplication for the renewal
thereof shall, accompanied by theescribed charge, be loeld) with the Municipality
beforeexpiration.

(4) If a change takes plade the particuhrs reflected in an applicatioaferred to in sub
section (1), ten the contractor shall, withfourteen (14) days of the change,ifyothe
Municipality thereof inwriting.

79.Registration of responsible plumbers

(1) Application forregistration with tl Municipality as a responsibfdumber shall be
made on the peeribed form and be accompaniggthe prescribed charge.

(2)  An applicant for registration shall eithier
(a) be qualified as an artisan in the plumbing trade in tefitie having completed the
requisite training, and have hadfficient practical experience, since qualifying as an
artisan,as may be determined by the Municipality;

(b) hold other equivalent qualifications acceptable taMhaicipality; or

(c) be Icensed or registered by the Municipality as a plumbethat date of
commencement of this Biaw or be licensed bgnother municipality.
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3) Registration of every responsible plber shall expire on the 31stDécember in each
year and application faenewal thereof shalgccompanied by the pregmed charge,
be lodged with theMunicipality before the 1sbf December; provided that, if
registration takes place on or afteetlst of November in any yednen it shall expire
on the 31st of December thfe succeeding year.

80. Reqistration certificates

(1) The Municipality shall issue a registi@t certificate to a contractar responsible
plumber registered witit in terms of the provisionsf this By-law.

(2) A registration certificate shall statee name of the registeredntractor or responsible
plumkber, as the case may be, anddhage of its issue.

3) No person shall make any alteration to a registration certificate.

(4)  Arregistration certificatshalli
(a) be issued without alteration; and
(b) at the request of an authorised officer, be produced to her by the holder within
three (3) working days.

81.Replacement of certificates

(1) A person whose registrationraécate is lost, desoyed ordamaged shall forthwith
apply to the Murgipality on the prescribefdrm for the replacement of the certificate.

(2) An application in terms of subecton (1) shall be accompanied by affidavit as to
the circumstances; which it was lost, destroyedr damaged, and the prescribed
charge.

82.Register of contractors and responsible plumbers

(1) The Municipality shall maintain aegister of approved contractoasnd responsible
plumbers.

(2) The register referred tm isubsedion (1) shall be available fanspection at the office
of the Municpality or an authorised officeturing normal working hours.

83. Cancellation of registration
Q) The Municipality may, by written notg; cancel the registration otantractor if he or
shei

(a) has given false information on an application form submittéztms of section 78;
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(b) has submitted, to the Municipality, a certificate referred teention 80 which is
incorrect or false;

(c) contraveneany provisions of this Byaw;
(d) fails to comply with the requirements of section 77; or
(e) allows his or her registration certificate to be usedfiawulent manner.

(2)  The Municipality may, by written not&; cancel the registration of responsible
plumber if he or shé

(a) has given false information on an application form submitteetms of section 79;
(b) completes a certificate referred to in sections 80 whictt@rect or false;

(c) contravenes any provisions of this-Byv;

(d) fails to comply with the requirements of section 77; or

(e) allows his or her registration certificate to be usedfiawulent manner.

(3)  Aregistered contractor or plumbsrall, within five (5) days dfeing notified in writing
of thecancellaion of his or her registratiosurrender his or her registration certificate
to the Municipality.

(4) If the Municipality cancels theegistration of a contractor oesponsible plumber, then
it shall not consider an application foegistration from such person until a period of
twelve (12)monthshas elapsed after the date of cancellation.

84.Responsibilities of registered contractor

(1)  Avregistered contractor shaill
(a) unless he or she is a registered plumber, at all times hieastabne registered

plumber in his or her fultime employment;

(b) ensure that work undertaken by him or her is carriecundér the control of a
registeed plumber who shall be in has her fulttime employment, and who has bee
nominated irthe form eferred to in sutsedion 1 (c) below, or the notiaeferred to in
subsection (2), and has acknowledgadceptance of the nominatiday signing the
form or noticeprovided that, if a registed contractor is a registengldmber; then he
or she mayominate him or herself;

(c) notify the Municipality on ta prescribed form of his or hertention to commence
work, not less than three (3) workimgys prior to commencement; and
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(d) within five (5) working days of the completion of the woekerredto in subsection
1(c), submit to the Municipality aertificate of compliance therefor.

(2)  Aregistered contractor, within fiy®) working days of a change kgistered plumber
referred toin subsection (1) (b), or angubsequent registered pibernominated in
terms of thissubsection, shall, by written no#é to the Municipality nominatanother
registered plumber who shasignify his or her acceptance writing of such
nomination.

85. Responsibilities of a registered plumber

(1) Avregisteredesponsible plumber shall

(a) ensure that installation work done by him or her andpangon under his or her
cortrol complies with this Bytaw; and

(b) certify on the prescribed form that such work complies with
this By-law.

86.Work by non-registered persons

(1) Where installation work is being domrecontravention of section 8the Municipality
shall, by written notice, require the owner of gremises concerned to stop such
work until he or she has employadegistered contractor or pluntlie do such work,
to rectify allnon-compliant work, and to

(a) inspect such work and rectify any or all parts of it whicimatocomply with this
By-law;

(b) test and disinfect the work in terms of section 87; and

(c) submitto the Municipality a certificate of compliance, refertedn section 85 (1)
(b), stding that the installation workomplies with this Bytaw.

87.Testing and disinfection of water installation

Q) Before a registered contractor sutsrthe ceificate in terms ofection 84, he or she
shall, upm notification by an authorisetfficer, test and disinfect the watestallation
S0 as to satisfy theequirements of sections 88 and 89 as the case may be.

(2) For the purposes of a test and disitifat, the registered contracteinall supply, at his
or her own egense, all equipment, materiaad labour and shall pay for all water
used.
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A registered contractor shall notify the Municipality initmg of hisor her intention
to carry out a téor disinfection not less than twa) working days before the data o
which he or she intends to tlee work.

If the test or disinfection is not carrieditoas scheduled or if either imsatisfactory,
then the registetecontractor shall submit a nemotification and pay an additional
charge.

The Municipality may, by written nage, require an owner to emplay registered
contractor at his expensetest and disinfect his or heater installation in accordance
with sections 88 and 89.

The provisions of suections (2), (3) and (4) above shailjtatismutandis apply in
respect of such test or disinfection.

The registered contractor referred tosubsection (1) shall, withidive (5) days of
compktion, submit totlte Municipality the certificatas required in terms of that sub
section.

88. Pressure testing

(1)

)

3)

With all terminal water fittings closetlhe water installation shall ested to a water
pressure as the Municipality may sggaén eachparticular case; provided that in the
case of a fire extinguishing combined installation, theater test pressure shall be as
determined by the Municipal specifications read with SANS 1200 .

The water installation shall beeedmed to beatisfactory if thegoressure referred to in
subsection () is maintained for a period dt least fifteen (15) minutes without
addtional input of water into thevater installation during such period.

A water installation may biested in such seotis as thauthorised officer may permit.

89. Disinfection

(1)

)

3)

The water installation shall beu8hed with water from the wateupply system until
clear water discharges from eyderminalwater fitting.

Chlorine shall be added to the waitgstallation in such quantitpat the water does not
contain moe than 20 mg per litre of freghlorine at any point in the installati, and
that the total residualhlorine content of the wateralwn off from all terminal water
fittings one hour aftethe chlorine vas added shall not be less tfamg per litre of
free chlorine.

In addition to the requiremenbf subsection (2) above, theuthorised officer may, by
written notice, equire that thelisinfection process be continued urlié result of a
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bacteriologicatest indicates an absence of E. Cetoe 1, in a sample of 100 ml thfe
water.

(4)  When the disinfection proceshas been completed, the waitestallation shall be
flushed wth water from the water suppbystem.

(5) A water installation may be disfiected in such sections as #ngthorised officer may
permit.

90. Use of water installations

(1) A water installation or portion thereshall not be used, other thdar building
purposes, before the ceittite refered to in section 841) (d) has been submitted to
the Municipality and the provisions afection 41 (4) must have been complied with.

(2) The receipt by the Municipality of a certificate shall not reliewesothiner of his or her
responsibility in termsf subsection (3).

3) If a portion of a water installation ised for building purposes, therovision shall be
made to presnt backflow of water from sucportion into the remainder of the
installation.

91.Provision and maintenance of water insthations

(1)  Anowner must provide and maintaiis lor her water installation ats or her own cost
and, unless permitted in termssoifysection (2hereof, must ensure that the adktion
is situated within théoundary of his or her premises.

(2) Before doing work in connection thithe maintenance of a portiohhis or her water
installatian which is situated outside theundary of his or her premises,@mner shall
obtain the writterconsent of the Municipality or th@wner of the land on wbih such
portion is situated, as the case may be.

92. Pumping of water

(1) Except water which is taken through a pumping connection rdftrie section 99,
water to be pumpeidto a water installation shdle pumped from a storage tankiah
is fedby gravity from themain.

93. Installation of pipes

(2) If a pipe is laid underground, therethiertical distance between tog of the pipe and

finished gound level shall be as per tMunicipal Specifications andatdards, read
with the relevanBANS specifications
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(2) A pipe which passes under a builgishall be enclosed in a sleevkich extends over
the full distance that the pipe ruasder thebuilding.

(3) The sleeve shall have a cresectonal area which will permit theemoval of thepipe.

(4)  There shall be no bend in the pipguorction with another pipe ovée length enclosed
in the sleve and adequate space shallaailable at either end for the removal or
replacement of the pipe.

5) If a pipe passes under a concrete aef, then it shall be encloseda sleeve in
compliance with susections (2), (3) and (4) abovey, in a duct filled with sand and
covered in such a maer as t@rovide ready access to the pipe.

(6) A pipe shall not be installed as mntegral part ba member of @oncrete or masonry
structure.

(7) A pipe which is not otherwise hitin place shall be secured heans of pipe supports
which shall be ofa type, spacing anchaterials of manufacture of which shall be
appropriate for the pipe.

(8) A standpipe shall be securelydd in a manner which preventsovement.

(9) If the Municipality is of the reasonbiopinion that a pipe or wattting of a particular
type is ungitable for use in a particulaituation, then it shall by written notite the
owner-

(a) prohibit the use thereof; or

(b) require protective measures acceptable to it, to be ajppéesto.

(10) The Municipality may requé that different parts of waterstallations on premises be
identified by means of the colour a@dystem stipulated by SANS.

(11) No pipe shall be laid within a horizontal distancés®0 mm fromany drain or sewer,
provided that @ipe may cross a drain or seve¢rightangles with a vertical separation
of not less than 100 mm.

94.Pipes instreets and public places

No person shall, for the purposes of conveying water or sewagderlige matter from
whatever source, lay or csinuct a pipe, conduit or othassociated component on, in or under
a street, public place or other lamained ly, vestedn, or under the control of the Municipality,
except withthe prior written permission of the Micipality and subject to suadonditions as

it may impose.

95. Mains stopcocks
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Stopcocks shall be fitted oall consumer connections by tihdunicipality, on the
connectingpipe within a surface meter basituated outside the boundary of the
premises.

The stopcock and meter box,, inclusofethe meter, shall be for thexclusive use of
authorised offices or agents of the Municipalignd shall not be used or emated by
the consumer or oth@nauthorised persons.

Stopcocks as specified by the mzipality shall be fitted on atonsumer connections
to the water istallation within the meter basutside the boundary of the presas,by
the municipality at thewners expense.

96.Isolating stopcocks

(1)

(2)

An isolating stopcock shall be iadled on the service pipe of aninternal water
installation at a readily accessible positiorspscified by the Municipality inside the
bounday of the premises.

Isolating stopcocks shall betéd by the owner, at his or hexpense, on his or her
water installabn, inside the boundary of tipeemises as specified by the Mcipality,
for the purposes a$olating such installation.

97. Storage tanks

(1)

(2)

(3)

(4)

(5)

(b)

(€)

A storage tank shall be installed inchua position that its exteri@nd interior can
readily be inspected, cleaned and maintained.

A tank referred to in subection (}, above, shall have no openitgythe atmosphere
underopemting conditions other than tlowerflow pipe referred to in sefecton (5)
and a suitably protectecknt.

The vertical distance between the irtvaran inlet pipe to a storagank and the top of
an overflow pipefrom the tank shall not be leshan 15 mm or twice the internal
diamete of the inlet pipewhichever is the greater, provided thia¢ vertical distance
shall notexceed 150 mm.

The vertical distance between thevent of an overflow pipe from gank and the
operating water leal in the tank shall not be less tHstmm.

An overflow pipe from a storage tank shall

(a) have a discharge capacity of not less than that of thepipetserving the tank
without the inlet becoming submerged;

discharge through an ajjap of not less than twice thgernal diameter of the pipe into
a drain pipe; and

be protected against the gnaif insects, animals and othreurces of pollution.
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A warning pipe or, with the priorpproval of the Municipality, ampproveddevice
shall be installed to detect an overflow condition.

98.Inspection and maintenance of storage tanks and inlet control valves

(1)

(2)

If the Municipality deems that theater in a storage tank or inveater installation
served by the tanls unsuitake for use, then ishall, by written notice, require the
ownrer to cause the tank to Heained forthwith and inspected.

If the tank becomes submergexd,is in any way subjected tocandition which could
cause the contents thereof to becqrokuted, then the owner shall forththi cause the
tank to be drainednd inspected.

(3) Before the tank referred to in sabdion (1) or (2), is returned tose, it shall be cleaned
and thewater installation served bydisinfected in accordance with secti@®.

99. Emergency supply connection to domestic installation

(1)

)

Where required by the Municipsfi a pumping connection fittedith an approved
coupling shdlbe provided on the inlet pipgerving the storage tank for a hospital,
clinic, nursinghome, oldage home and other premises fmowhich the occupants
cannot beeadily removed in the event of an interruption of water supply.

Non-return valves shall be installéd
(a) on the pumping connection; and

(b) on the inlet to the stage tank before the point of connectiohthe pumping
connection and the inlet pipe.

(3) The connection referred to in ssbction (1) shall be situated in approved
position outside the buildinat a height of not more thanmiabove the finisheground
level.

100.Installation of geysers

(1)

(2)

®3)

A vacuum relief valve shall be fitted the inlet and outlet pipes offixed water heater
at a height ohot less than 300 mm above thaximum water level in the heater.

No isolating valve, othehan a gate doall valve, shall be installdaetween a pressure
reducing valve, which incorporates vacurghef or expansiosrelief facilities, and the
fixed water heater.

Water discharged from a fixed watezater, owing to the expansiofthe waer, shall
be led to a position where it can readily be seen.



NEWCASTLE MUNICIPALITY

REVIEW AND AMENDMENT OF THE WATER SERVICES BY -LAWS

(4) A consumer shall ensure thatent pipe attached to any fixadhter heater used by him
or her emains unobstructed and operthite atmosphere at all times.

(5) No terminal water fittingshall be attached the outlet of an open outlgtpe 1-geyser,
unless the fiting is designed to discharge raotd cold water while keepinfp¢ hot
water outlet open to tretmosphere.

101.Maximum temperature in domestic hot water recirculating systems

(1) The temperature of the watehigh discharges from a terminahter fitting supplied
from a domest hot water circulating systeshall not exceed 55 ° C.

102.Back siphonage of hot water

(1) Approved measures shall lbeken to prevent bac&iphonagebetween hot and cold
water in a water installation.

103.Prevention of pressure surges

(1) No person shall connect, to a watestallation, a water fitting oapparatus which
causes or is likelyo cause damage to the waseipply system oto another weer
installation as a result @ressure surges.

104.Sizes of pipes

(1) The size of any pipe in a water ialation shall be sufficient tprovide the quantity of
water required for the properrfationing ofany part or parts of the watirstallation

without exceeding theelocity of flow specified in suisection (2).

(2)  The velocity of flow of water in any itellation pipe shall not exce&m per second.

105.Protection of water supply system
(1)  Anowner must take any of tmeeasures referred to in sgbction

(2) to prevent the backflow of water frohis or her water installatidon the water supply
system in the case-of

(a) a fire extinguishing or combined water installation on hiseoipremises;
(b) a general instalteon serving the following activities

(i) medical treatment of people or animals;

(i) medical, pharmaceutical or chemical researchraadufacturing;
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(i) agricultural, including dairies and nurseries;
(iv) photographic processing;
(v) launderingand drycleaning;
(vi) metal plating;
(vii) treatment of skins and hides; or
(viii) mining, explosives, construction and transportation;
(c) a general installation serving
(i) mortuaries;
(ii) abattoirs;
(iif) sewage purification works;
(iv) refuse processing plants;
(v) oil processing and storage facilities;
(vi) wineries, distillers, breweries, yeast and cold dfadtories;
(vii) sports facilities;
(viii) any other premises on which an activity is carried wiich, in the
reasonablepinion of the Municipality, idikely to cause alanger to health or
affect thepotability of water in theevent of a substance resultirgm such

activity entering tke water supply systerand

(d) a water installation on any premises after a compliantiee has been issued by
the Municipality to do so.

The measures contemplated in terms ofsetdtion (1) includé
(a) the discharge of water from the service pipe irdtmeage tank, through an air gap;
(b) the passing of water through

(i) a reduced pressure backflow preventer; or
(i) a double check backflow preventer;

(c) any other measures approved by the Municipality and wihiithchieve the same
purpose.
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106.Design and installation of backflow preventer

(1)

A backflow preventercontemplatedn terms of this Bylaw, must bedesigned and
installed in accordare with the requirements of tiSANS.

107.Inspection and servicing of backflow preventer

(1)

(2)

(3)

The owner of premises on vdhi a reduced pressure or douldleeck backflow
preventer is istalled must, at his or her ovexxpense, cause the backflow preventer to
bei

(a) inspected and serviced at least once in every twelvend2hs to ensure that it is
in working order; and

(b) replaced or completely overhauled once in eviggy(5) years.

The owner shall maintain a recoofl the inspections and servicesferred to in sub
section (1) in which shall be recorded

(a) the name and address of the contractor who carried out the
servicing;

(b) thedate on which the work was done; and
(c) the details of the repairs or replacements that were effected.

The record of inspections shall bept available for inspection layr authorised officer.

108.Protection of water installations

(1)

The owner of premises must prevettie back syphonage into his ber water
installation of any subahce which is likely to causedanger to health or affect the
potability of water, in the case bf

(a) aterminal fitting which is so designed and that a hosstwar flexible pipe is or can
be attached to it, which shaticlude a hose b#oock,a laboratory tap, and a movable
shower unit;

(b) a fire hoseeel in a combined installation;

(c) anunderground irrigation system; or

(d) any other fitting which may provide contact between polluteder or any
substance other than potable water andvidier in the water installation.

109.Installation of solar geysers
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(1) A solar water heatingystem shalbe installed in accordance withe requirements of
SANS.
110.Brass components
(2) Brass components of a water fittimgended to be in direct contagith water shall be
of a copper alloy in respect of which, when fi{l random sampleare tested, no
individual reading shall showdepth of penetration exceeding 250 micrometers.
PART 7: FIRE SAFETY INSTALLATIONS

111.Connection and disconnection at discretion of municipality

(1) The Municipality is entitled, in itskesolute discretion, to grant cefuse an application
for the connectionfaa fire safety installation tids main.

(2) If, in the reasonable opinion of theuMicipality, a fire safetynstallation, which has
been allowd to be connected to a mainnia being kept in proper workingrder, or
is otherwise not beingroperly maintained, or is being used in contravention of sections
112 and 119, then the Municipality shall, by formal written ndtice

(a) require the installation to be refurbishediesed and recertifiedh terms of the
relevant provisions of Part 6;

(b) require the installation to be disconnected from the mdhreievent that the owner
doesnot effect the necessargfurbishment, as contemplated in terms of-settion
(2) (a), above

(c) indicate that the Municipality willlisconnect the installation tte expense of the
owner or consumer, as the case may be;

(d) inform the owner or consumer that the Municipality skatimate the quantity of
water which in its reasonable opimohas been consumed throudte tfire safety
installation forother purposes; and

(e) inform the owner or consumer that it will render an accfount

(i) such estimated quantity of water; and

(i) the prescribed charges for disconnection, inspectemgnnection and
application of seals, as the case niay

112.Special conditions

(1)  The approval of an applicatiamterms of section 111 (1) c®nditional upon the design
and installation of a fire safetipstallation complying with the provisiomd SANS.
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(2) Notwithstanding the provisions of silection (1), the provisions séctions 113 to 124
(inclusive) applyinsofar as they are applicabte, the supply of water for fire safety
purposes.

3) No water supplied to a consumerdugh a fie safety installatioshall be used for any
other purposes whatsoever.

4) No connection shall be madedamo water supplied to any fire safety installation wntil

(a) a certificate in terms of section 84 (1) (d) has been subrotsedauthorisedfficer
of the Municipality confirmingcompliance with thi8y-law and any other applicable
legislation;

(b) the installation has been inspected and where requésid by an authorised
officer; and

(c) the fees for inspection and testing and thegdsafor theeonnection have been paid.

(5)  The owner of the premises and the consumer shall be joirttlseserally liable to pay
the feesand charges, determined by thRinicipality, in respect of any fireagety
installation or appliancased oiinstalled upon such premises.

(6)  Where the Municipality supplies watey & fire safety installation oany premises
through an umimetered connection, it shaill

(a) by written notice, advise the owner of its intentionto instdlleav i ce at t he o
expense in a position and manrsgecified by the Municipaly to indicate whether
water isneeded from such fire safety installation;

(b) place a seal on the operating valve of every hydranhasereel in the fire sadty
installation served by suaonnection;

(c) the provisions of Part 1 shall apphyutatis mutandigo adevice installed in terms
of subsection (1) above.

(7) If an officer inspects a fire safety installation and finds thsead, referred to in sub
section (6) (b) is lmken, or the device referred ito subsection (6) (a) indicatesdh
water has been used from fire safety installation, or that amyher evidence confirms
misusethen the Municipality shall

(a) enforce the procedures of section 111;
(b) by written notice, requiréhe consumer on such premiseghin a specified period, to
cease using water from his or hire safety installation for purposes other than fire

safety; and

(c) if a consumer fails to comply with a notice in terms of subsection
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(b) above, then the Municipality shall by furtlvertten noticer
(i) enforce the provisions of section 111; or

(i) install a meter in the connection pipe serving tomsumer's fire safety
installation at his or her owepst.

When a consumer has used watentra fire safety installation ian emergency, for
purposes other #m the extinction or preventiai a fire, and such water is not metkre
and paid for, he or she shathtify the Municipality within fortyeight (48) hous.

In the circumstances describedenms of suksection (8) abovehe Municipality shall
apply the povisions of section 111 (2) section 112, in the reasonable exercise of its
discretion.

On any subsequent migusf water, irrespective of tr@rcumstances, the provisions
of section 112 shall apply.

The owner of any premises shall

(a) at his or her own expense, have the fire safety instaliapected and the water
pressure tested in accordance wstction 87 not less than once in every twelve (12)
months;

(b) disinfect the fire safety installation in accordance with se&®&rand

(c) be liable for the cost of water which, in the reasonapieion of the Municipality,

was drained from the fireagety installation in the course of any test and inspection
referredto in subsection (11) (a) above.

113.Dual and combined installations

(1)

)

3)

(4)

Any new building erected after the promulgatiortto$ By-law must comply with the
requirements contained this section.

If, in the reasonable opinion of anthorised officer charged withe approval of plans,
the boosting of the system is required, eitbepurposes of ensuring adequate pressur
or the supply of watdor the specific needs whitche sysem is required to meet, then
adualpipe installation must be credteone for fire safety purposasd the other for
general installation purposes.

Combined installations, in which the same pipes and fittingsised for fire safety
and geeral puposes, are only permitted wheme booster pumping connection is
provided on the water installation.

In the circumstances contemplatedsubsection (2), a fire hydrarghall be provided
by the Municipal t y, at t he cwthnO0ma thedpsemises o prowsl e |,
a source of water for the ueécrew of any fire tender sent to extinguish a fire thereon.
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All pipes and fittings must beapable of handling pressuresdrcess of 1,015 kPa,
which couldbe expected when boostindésplace, and must be designednaintain
their integrity wherexposed to fire conditions.

114.Connection pipes for fire safety services

(1)

(2)

(3)

(4)

A single connection to the watsupply system, to serve a fisafety installation,
excluding a sprikler system, may be provided ltlge Municipality.

The Municipality shall provideandn st al | at tmbkter ondhe coanedicn
pipe referredd in subsection (1), that willnot obstruct the flow of water while
operating.

No takeoff of any kind from any connectignpe referred to in subsecti¢®) may be
made, nomay any water therefrom be usexicept in connection with an auatatic
sprinkler and drencher, laydrant connection or a heseel connection, or for any
pressurdank connection therewith, and dutank must be controlled by approved
fitting.

A separate connection pipe must be laid and used for exespfinkler safety system,
unless otherwise approved.

115.Meter in fire safety connection pipe

(1)

The Municipality shall install a watr meter in any connection pipsed solely for fire
safety purposesand the owner of the premisssall be liable for the whole cost thef
where it is evident to th&lunicipality that water has beedrawn from the pipe
otherwisethan for fire safety purposes.

116.Valves in connecting pipe

(1)

Every connection pipe must be étt with an approved gate valwehich must bé
(a) supplied by the Municipality at the expense of the owner;
(b) installed between th@mvner's premises and the main;

(c) of the same diameter as the connecting pipe; and
(d) installed in such a position as may be specified gusimorised officer.

117.Header tank or double supply from main

(1)

Unless a sprinkler installation is praed with a duplicate or resergepply from a
separatemain, the owner must installreeader tank on or in the pnéses, building or

cost
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structure asuch elevation as will compersé&or any failure or reductioaf pressure
in the municipal main.

(2)  The man pipe, leading from sth header tank to the sprinki@stallation, may be in
direct @mmunication with the municipahain from which the pricipal supply of
water is drawnprovided that such pipe is egpied with a reflux valve whiclwhen the
pressuren the municipal main fails or is reduced for amgason, will shut off the
opening to the main.

(3)  Where a sprinkler installatiois provided with a duplicate aeserve supply from a
sefrate main, each supply must éguipped with a reflux valve sated within the
premises.

118.Sprinkler extinguishing installation

(1)  The Municipality is not bound tougrantee any specified pressateany time in the
water suply system to which a sprinklextinguishing system is directlyonnected,
notwithstanding it@approval thereof.

119.Sealing of private fire hydrants

(2) Except in the case of a fire safatgtallation supplied througha@nnection pipe fitted
with a metera private hydrant and hoseel must be sealed by antharised dficer
and such seal may not beoken by any person other thauch officer in the course of
servicing and testing, except for therpose of opening the hydraint the case of
extinguishing a fire.

(2) Every owner or consumer must give theurNtipality at least fortyeigh{48) hours
notice of his or hemtention to cause a fire safeéhgtallation to be serviced and tested.

(3) The cost of resealing a hydrant and hoeal, referred to in subsectigf), must be
borne by tle owner or consuer except whersuch seal is broken by the autised
officer for the purposes a@fispection or testing.

(4)  Any water consumed after breaking geal, referred to in subsecti(8), other than in

the couse of testing by an authorisetficer, or in thecourse of extinguishg a fire,
must be paid for bthe consumer at a tariff determined by the Municipality.

120.Pumping connections

Q) The pipe which serves a hydrant or an automatic sprimd&llation shall be provided
with a twin pumpingconnection.

(2)  The connection, referred to in sabction (1), shall be situatedan approved position
outside the building at a height of not mtinan 1 m above finished ground level.
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121.Non-return valves
(2) Non-return valves shall be instad in any fire extinguishingpstallatiornt
(a) on a pumping connection; and

(b) between a pumping connection and the connectionspipng the installation.

(2) A pipe connected to a storage tank and provided with a purapmgection, shall be
fitted with a norreturn valve installed in suchp@sition and such a manner as to
prevent the flow of water into thank when the pumping connection is in operation.

122.Pressure gauge and test valve

(1) An approved pressure gauge shall be instafiedl fire safetyinstallation outside the
building concerned and in a position whereah be observed without the necessity of

entering the building.

(2) A test valve shall be installed immediately upstream of the pregauge referred to
in subsecton (1) above.

(3) The pressure gauge referred to in-sabtion (1) shali
(a) register a maximum pressure of not less than 2,500 kPa;
(b) be graduated at intervals of not more than 25 kPa; and
(c) have an error of not more than plus or minus 2 pémeerits range of operation.
(4)  An authorised officer may, at any time, operate the test valvepessure gauge
referred to in sutsection (1).
123.Installation of pipes

(1) Non-metallic pipes shall not be installed above ground in eitfiee aafety installation
or a combined installation.

(2) Pipes in a fire safety installation shall not be enclosed in the dachas a fuel or gas
pipeline.

124.Combined storage tanks
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If a storage tank serves both a fire safety installatioreageherainstallation, then the

arrangement of the tank system shall be sbahthe portion of the contents reserved
for the fire safetynstallation will not become stagnant.

CHAPTER 6
CONDITIONS FOR SEWERAGE AND SANITATION SERVICES

PART 1: CONNECTION TO SEWERAGE SYSTEM

125.General conditions of supply

(1)

)

No person may commence with any development on any premisess the
Municipality is able to provide a sewerage service t@tkenises or a sanitation service
on the premises.

Notwithstanding any undertaking given in terms of Part 1 ofdhépter, the granting
of a connection by the Municipality shall reminstitute an undertaking by it to maintain
at any time or at angoint in its sewerage system

(a) anuninterrupted service in the conveyance, treatmentdisubsal of sewage,
industrial effluent, wastewater, sullagéjdge, or any sewage relatedgrpduct; or

(b) an uninterrupted or continuous supply of final effluentifiogation or industrial
purmposes, provided that tilecumstances contemplated in ssdxtion (2) a) are subject
tol

(i) to the conditions of regulation 4 of GNR 509;

(ii) general public notice, the statutory requirementet#vant legislation, and

such immediate andemporary sanitation services as may be considered

necessary by the Municipality;

(i) notification to the party concerned, as requiredemms of any binding
agreement with the Municipality.

126.lllegal discharge to sewerage system and environment
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No pason may discharge, or cause or permit any sewagedstearged, directly or
indirectly into a storm water drain, rivestream or other watercourse, whether natural
or artificial or anypublic place.

The owner or occupier of any premises on wlanly steam liquidr fluid, other than
potable water, is stored, processedemerated, shall provide all facilities necessary to
prevent anylischarge or leakage of such liquid or fluid to any street, si@ter drain

or watercourse, whether natural atificial, exceptwhere, in the case of steam, the
Municipality has approved sudtlischarge upon terms and conditions that it may
prescribe.

Where the hosing down or flushing by rainwater of an open araaypremises is, in
the reasonable opinionof an authorised officerlikely to cause the discharge of
objectionable matter into any streeftorm water drain, river, stream or other
watercourse, whethaatural or artificial, or to cause or contribute towards the pollution
of any such public placer watercourse, the Municipality shall, lyritten notice,
require the owner of the premises to take suelasures as prescribed by it, to prevent
or minimise sucldischarge or pollution.

Where a consumer is found to be in breach of this subsewitaithstanding the other
remedies available to the Municipality, tMunicipality may levy a penalty fine as
determined by th&lunicipality from time to time

An authorised officer may, by written notice, require any ownprerhises from which
ther is a discharge of any sewage,ratustrial or trade effluent, or nesompliant
industrial effluent, taconduct, at his or her own cost, periodic expert inspections of the
premises in order to identify precautionary measures whiclemslire complianasith

this By-law, and to report such findings tlee Municipality.

If any contravention of this section takes place on any premiselsegvhere, the owner

of such premises, or any person aware ofcthrgravention, shall as soon as possible
notify the Municipality ofthe details of the contravention and the causes or reasons
therefor.

Except as provided in section 49, no person shall cause or permit

(a) any spring, suboil, surface, rainwater or stormwater émter the drainage
installation on any premises or thewerage system of the Municipality; and

(b) any rainwater pipe to be connected thereto.

127.0bligation to connect to sewerage system

(1)

The Municipality shall require the owner of any premises withinsés/ageand
sanitation network, which, in the reasonable opiniaheEngineer, has a water supply
of suitable quality and quantity emsure efficient flushing, and is at a suitable level for
drainage into aewer, to have his or her drainage installation cctedledirectly or
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indirectly to a municipal sewer at his or her own cost and tasalisfaction of the
Municipality

Where the premises does not have a water supply of suifablity and quantity to
ensure efficient flushing, or is not asaitablelevel for drainage into a sewer, then the
owner shall bdiable for the costs of any upgrade of infrastructure necessdrgvio
his or her drainage installation connected directly or indiréotly municipal sewer at
his or her own cost and to the sktetion ofthe Municipality.

If a sewer is or becomes available for connection to a munisgaeér, then the
Municipality may require the owner of apyemises, at his or her own cost, to lay, alter
or extend any drainagestallation, serving sucpremises, in such manner so as to
terminate at a location and level approved by the Engineecofanection to such
municipal sewer.

Where habitable buildings exist on any premises, the ownernsbalte the drainage
installation contemplated in Btsection (1)within the timeperiod prescribed in a
written notice sent by th#&lunicipality.

If a sewer connection has been provided to any premises, thenrke shall cause all
sewage discharged from such premises toctn@veyed by a drain inta sewer
connection at that point.

Any owner who fails to lay, alter or extend any drainage installatidarms of sub
section (3), within the time specified therein or witBunch extension of time as the
Municipality may allow, shall be guiltgf an offence.

The Municipality may, subject to further written notice upon tvener and the
provisions of sections 239 and 240, lay, alteextend such drainage installation and
recover the costs thereof fraime owner.

The owner of premisegquired to connect to a municipal sewematordance with
this section, must inform the Municipality in writirg§ any and all orsite sanitation
services provided that will no longee required as a result of the said connection.

The owner shallemain liable for any charges payable in respecnedite sanitation
services until the agreement therefor has lieeminated in accordance with this By
law and the credit control ariébt collection policy.

Where there is no means of waterborewage disposal toemises, sewage shall be
disposed of in accordance with otlagproved methods, as prescribed in thiddy.

128.Right of connection to municipal sewer

(1)

The owner of any premises within the municipal seweragsamnithtion nevork area

shall be entitled to have the drainagstallation thereon connected directly or indirectly to a
municipalsewer, provided the Engineer certifies that such sewer

(a) has sufficient naocommitted spare capacity;
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(b) hasbeen or shall be constructed to a point that is sufficieflge to such premises
to make the connection practicalled affordable to the consumer; and

(c) can be provided with a gravity connection to the drainagtallation at the
boundary of thgpremises.

129.Provision of connection to municipal sewer

(1)

(2)

3)

(4)

(5)

When an agreement for sanitation services has been conelndet connection has
been made to the premises, then the owhall immediately make application on the
approved form and pathe prescribed charge for the installation of a standard
connection.

If an application is made for sanitation services to premises whsthsguated that it

is necessary to extend the municipal sewerder to effect the connection, then the
Municipality may agree tthe extension of such sewer subject to such conditions as the
Municipality may impose.

Only an authorised officer or agent may approve and instalhaection between the
municipal sewer and drainage installatmmany premise

The authorised officer shall, at such agreed time as the dransgkation is ready to
be connected to the municipal sewer, arréngéhe connection to be made thereto.

The discharge of any substance, other than clean water for tpstimgses, shall not
be permitted to enter any drainage installatiotil such installation has been approved,
inspected and tested ierms of the Building Regulations and until it has been
connected tohe municipal sewer.

130Location of connection b sewer

(1)

(b)

(2)

A connection installed by the Municipality shall

(a) be located in a position and at a level determined bgudimorised officer in
consultation with the owner or his or herthorised agent and be of a size determined
by such officerand

terminate at a connection point approximately 1 m insidédl@dary of the premises
abutting the land owned by wested in the Municipality or over which it has a servitude
or other right, or when subection (3) below of this Biaw applies,at the connecting
point designated in terms of tratb-section.

In determining the location of a connection, an authorised ofltal ensure that the
owner is aware of
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(a) practical restrictions that may exist regarding the locatiorcohaetion;
(b) the cost implications of the various possible locations of@heection; and

(c) whether or not the Municipality requires the owner to proaigertion of his or her
drainage installation at or outside theundary of his or her premises,such agreed
positioninside or outside such premises where the connectiewjisred.

The Municipality may, at the request of any owner, agree, subjsatltoconditions as
the Municipality may impose, to connect tsewer other than that whichk readily
available for the drainage tie premises.

The owner shall be responsible for any extension of the drainaglation to the
connection point, contemplated in sséction (3above, and for obtaining, at his or her
own cost, suckervitudesover other premises as may be necessary.

Where an owner is required to provide a sewage lift facility on hiopremises, in
terms of the Building Regulations, the rate and toheischarge of sewage into the
sewer shall be subject tbeapproval of the Engineer.

131.Provision of a single connection for several consumers on the sapremises

(1)

(2)

®3)

Notwithstanding the provisions of section 129, only one connetbica municipal
sewer may be provided for the disposal of sewem®a any premises, irrespective of
the number of accommodatiomits located on such premises.

Where the owner, or the person having the charge or managehaamyt premises on
which several accommodation units ai@iated, requires the disposal of segvigm
such accommodatiounnits, the Municipality may, at its sole discretion, provide and
install either

(a) a single connection in respect of the premises as a whole; or

(b) a separate connection for each accommodation unit aruemniger thereof.

Where the Municipality has installed a single connectiaoatemplated in subection

(2) (a) above, the owner or persoaving the charge or management of the premises,
as the casmay bei

(&) must, if the Municipality so requires, install and mtain oneach branch pipe
extending from the connection to ttigferent accommodation units

(i) a separate drain connection; and
(i) an isolating valve;

(b) will be liable to the Municipality for charges in respect osallvage disposed from
thepremises through such singlennection.
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Notwithstanding the provisions of sigection (1) above, thélunicipality may
authorise that more than one connectionpbavided to any premises comprising
sectional title units or where its opinion, unda hardship or inconvenience would be
caused t@ny consumer on such premises by the provision of onlg@meection.

Where the provision of more than one connection is authoristeyunicipality, the
tariffs and charges for the provision ofcennection are payable in respect of each
connection so provided.

132.Interconnection between premises

(1)

Every owner of premises shall ensure that no interconnection ddsigen the
drainage installation on his or her premises and dmynage inllation on other
premises, unless he or she bhatined the prior written permission of the Municipality
and complies with any conditions that may have been imposegranting such
permission.

133.Modification or disconnection of drainageinstallation

(1)

(2)

3)

(4)

The Municipality may disconnect a drainage installation frormtheicipal sewer, seal
the opening to the municipal sewer so maate recover from the owner the fees and
outstanding chargetetermined by the Municipality, icircumstances where

(a) the Municipality has been notified in writing by the owner thatrainage
installation is no longer to be used and is tallseonnected from a municipal sewer;
or

(b) the building or buildings, on the premises concerned, Hasve been demolished.

Where any part of a drainage installation is disconnected fromethainder thereof
because it will no longer be used, tfisconnected part must be destroyed or entirely
removed from theremises on which it was used, unléss Municipality approves
otherwise.

After all the requirements of the Building Regulations in regaxigoconnection have
been complied with, on request of the ownée authorised officer shall issue a
certificate to certify that thdisconnectin has been completed in terms of the Building
Regulations and that any charges raised in respect diigsbennected portion of the
drainage installation shall cease tdéaed with effect from the first day of the month
following the issuef such ceificate.

When a drainage installation is connected to or disconnected froon@ipal sewer
during any month, charges shall be calculated aaah connection or disconnection
was made on the first day of theonth following the month in which sudonnection
or disconnection was effected.
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134.Communal sewerage and sanitation
(1) The Municipality may, in consultation with the recipient communitystall a
communal sewerage system or communal sanitation faalggveral consumers alogation
that the Municipality deems, provided that the consumers to whom such sareipesposed,
have been consulted in respect of

(a) the conditions of supply;

(b) level of service;

(c) tariff payable;

(d) service points;

(e) location; and

(f) other pertinent matters.

135.Temporary sewerage and sanitation

(1) The Municipality may, at its sole discretion, install a tempossawerage system or
sanitation facility to serve several consumens a major development or -re
development in anneergencysituation and for a limited time period, subject to such
conditionsand periods as it may prescribed.

136.Norms and standards

(1) The Municipality shall, at all times, endeavour to provide sewesagk sanitation
services in accordance withe regulationpromulgated in terms of the Act.

137.Measurement of volume of standard domestic effluent

(1) The quantity of standard domestic effluent discharged shatlebermined by the
Municipality as a percentage of the wagapplied and metedeby the Municipality.

(2) If the Municipality is of the reasonable opinion that the percentfgered to in sub
section (1), in respect of specific premisegxsessive, having regard to the purposes
for which water isconsumed on those premistgn the Municipality may reduce the
percentage applicable to those premises to a figure whichy@agsenable opinion and
in the light of the available informatiomeflects the proportion between the likely
guantity of sewagelischarged from the presgs and the quantity of water supplied
thereto.
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In the absence of direct measurement, the standard doeffisgnt will be estimated
as followsi

(a) 1,0 kl per fulitime staff member per working month;
(b) 4,0 kil per resident per working mit, not included in subsecti¢8) (a); and

(c) for staff canteens: 0,15 kl per meal prepared per workimgth;for which purpose
a working monthwill be based on a five (5) dayorking week, and in cases whéhe
working week deviates frorive (5) days, a pro rata adjustment will be made.

Where premises are lawfully gplied with water from a sourcether than, or in
addition to, thamunicipal water supply systemmcluding abstraction from a stream,
river, borehole or rainwater, tlggiantity will be a reasonable perdage of the total
water used orthose premises as shall be estimatgdhe Municipality, taking into
account any representations that are made by the consumer.

138.Special measurement by municipality

(1)

(2)

Where the Municipaly wishes, for prposes other than charging smwerage services,
to ascertain e quantity of sewage, sullage/astewater or trade effluent that is
discharged from any premises part thereof, it may, by written rioe, advise the
owner concernedf its intention to install a masuring device and appurtenant
apparatus at such point in theainage installation as it mapecify.

The installation of such measuring apdas referred to in subsecti¢h) above, its
removal, andhe restoration of thdrainageinstallation after such removal shak b
carried out at the expensetb&é Municipality.

139.Payment for sanitation or sewerage services

(1)

)

3)

(4)

All sanitation or sewerage sereg provided by the Municipalityhall be paid for by
the consumertahe prescribed charge for tharticular category of use for which the
service was granted.

A consumer shall pay for all sanitation or sewgeraervicesupplied to him or her from
the dateof the agreement referred togactions 19 and 20 unthe date of termination
thereof.

The Municipality may estimate aigntity of sewage dischargedrespect of a period
or periods within the inteal between actuauccessive billings, and may render an
account to a consumer ftire quantity.

The amount of an account remdd for sanitation or seweragervices provided to a
consumeshall become payable on the diste stipulated thereon.
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(5) If a consumer is dissatisfied wietm account, then he or she mpagor to the due date,
object in witing, setting out his or her reasofws such dissatisfaction.

(6) The lodging of an objection, contetafed in subsection (5) aboveshall not entitle a
consumer talefer payment, except with tingitten consent of the Municipality.

(7 If a consumer is charged for a cgdey of use other than that farhich he or she is
supplied, and isn consequence not charged fbe correct level of seice used, or is
in consequenceandercharged, then he or she shallliable for the amount due tioe
Municipality in accordancevith the prescribed tariffs antharges in respect of such
use.

140.Amendments to prescribed charges

(1) Where amendments to tpeescribed charges for seweraggvices become operative
on a datébetween billing dates, ghall be deemed, for the purposesrehdering an
account, that theame quantity of sewage was discharged in each period of tieenty
(24) hours during the interval between such dates.

141.No reduction of amount payable for excessive sewage

(1) A consumer shall not be enétl to a reduction of the amoypaiyable for excessive
sewage flowsrbm his or her premises dueuater being wasted in his or her water
installation.

142.Special conditions for sanitation and sewerage service

(1)  TheMunicipality shall not be liald for any damage to propertyasesult of overflows
from the sewerageystem or from sanitatiodacilities due to abuse, misuse or
vandalism of its facilities othose of its consumers or due dther circumstances
beyond is control.

(2)  The Municipality may neverthelssemove all spilled sewage apdlluted material
from the prenses and disinfect the affectacka, renstating surfaces where possible.

(3)  The consumer shall not selt otherwise dispose of sewageanating from his or her
premisges, whether or not he or shesigoplied with potable or nepotable water frm
the water supplgystem, other than in terms of agreement with the Municipalityr
as may be authorised in terms of section 69.

(4) Under nocircumstances shall ueited sewage be used for dinettjation or any other
purpose in contravention of this Bgw.

143.Blocking-off consumer connection
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Where a consumer is regedt to pay any amount due to thiemnicipality in terms of
this By-law, or where a consumer hesmmitted a contravention of thisyBaw and
has failed to rectifguch contravention within the periodpstiated by the Municipality
in terms of a written notice, the Municipality may

(a) by written notice, inform the ogsumer about its intention tdock-off his or her
connection on a specified date; and

(b) on or after such date, proceed to effect such bloakiihg

If, in the reasonable opinion of the Municipality such actiameisessary as a matter of
urgencyto prevent danger to life, spreadl disease, a serious health hazard, pollution
of water, or damage faroperty, then it may

(a) without prior notice, blockff the connection to any premisesid

(b) enter upon such premises and do such emergency attilk, owner's expense, as
it may deem necessary, andaidition, by written notie, require the owner to do such
further work as it may dan necessary within a specifipdriod.

The consumer shall pay

(a) the prescribed charge for the blockwffof his or herconnection in terms of sub
section (1) or (2); and

(b) the prescribed charge for restoration of his or her connection.

The prescribed charges requiraderms of suisection 3(a) an¢b) above must be paid
prior to the restorationf a consumer's  connection.

144.Supply of final effluent and other by-products

(1)

(2)

The Municipality may, on the wit&n application of a recogniseddy, agree to supply
final effluert or other byproducts from itssewage treatment works to a coms,
subject to such terms awednditions as the Municipality may impose.

The provisions of section 50 (28)(and (4) of this ByJaw shallapplymutatis mutandis
to this section.

145. Notification of septic tanks, consevancy tanks, facultative pond systems, orsite
irrigation and treatment works

(1)

The Municipality may, by public notice, require

(a) the owner or, if the owner is not in occupation, the occapiany premises within
its area of jurisdiction, upon hich aseptic tank, conservancy tarfcultative pond
system, onsitarrigation or treatment workss utilised, to provide osite sewage
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treatment and to ndyi it on the prescribed form dhe existence thereadnd provide
it with such othemformation as it may require; and

(b) the owner of any premises who plans to install suchiterfacilities for sewage
treatment, in respect of domestiarposes, to notify it on the ggcribed form of such
intentionand obtain written approval therefoefore work n connection therewith is
commenced.

PART 2: DRAINAGE INSTALLATION
146.Provision of drainage installation

(1)  Anowner must provide a drainage ml&dtion within the time periodtipulated by the
Municipality at his or her ownost and, excepthere otherwise approved, masisure
that the installation isituated within the boundary of his or her premises.

(2)  The Municipality may require aowner not to commence with tleenstruction of a
drainage installadin until the murgipal sewer tavhich it is to be connected has been
laid.

(3) Adrainage installatiomust comply with any applicab$pecifications contained in the
Building Regulations, this Byaw and any other applicable legislation.

(4)  Where premises are situated in-a0450 year flood plainthe toplevel of all manholes,
inspection chambers and gullies is to &kove the 4n-50 year flood level.

(5)  After the completion of any dnaage installation or alteratiothereto, the plumbe
responsible fothe execution of the work mustibmit to the Municipality a certifita

certifying that the work wasompleted to the standards as set io the Building
Regulationsthis By-law and any other applicable legislation.

147.Technical requirements of drainage installations

(1) All drainage installations, after pralgation of this Bylaw, shallcomply with the
relevant SANS specifications.

(2) The provisions of section 75 (2), (3), (@), (6), (7), and (8) of thiBy-law, shall app}
mutatis mutandi$o this section.

148.Buried pipes
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(2) No piping within any premises onder buildings shall be laid diricks or stones or
under plaster or similar material.

(2)  The protection of such pgs, where required, shall beaocordance with the guideés
and standards issued by tenicipality for the constructionf drainage installations,
andabstracts and copies of which Blve made available on requesid upon payment
of the requisite document fee.

149.Approval of design of drainage installation work

(2) If an owner wishes to have drainaigstallation work done, then ha she shall first
obtain the writte approval of the Municipalityprovided that approval shatot be
required for repair oreplacement of aaxisting pipe or drainage fitting.

(2)  Application for approval in terms ofub-section (1), above, shall beade on the
prescribed form and be accompanied by

(a) the prescribed charge;

(b) copies of the drawings as prescribed by the Municipaityng information in the
form stipulated by SANS; and

(c) a certificate from a registered person certifying that itts¢allation has been
designed in accordance with ttedevant SANS specifications.

(3)  The provisions of sulections (1) and (2) abeshall not aply when a fixed sanitary
fixture or fitting is replaced by a plumbeggistered with the Municipality.

(4)  The approval given in terms of ssbction (1) above shall lapsethé expiry of a period
of twentyfour (24 months after the fitsday ofthe month succeeding the month in
which the approval is given.

(5) A complete set of approvedalvings of the proposed drainamgstallation work, or
major modificatons thereto, shall be availalda the site of the work at all times.

(6)  When such work has beenmpleted and certified to be aompliance with this By
law, thecertificate, accompanied by thpproved abuilt drawings, mustd submitted
to the Municipalityfor final approval and record, wherpmoval is required in terms
of sub-section(1).

150.Design drawings
(2) Unless written permission igbtained from the Municipalitydrawings required in

terms of Sectiori49 (2) (b) shall be on sheaiba size not smaller than A4 and shall
indicatei
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(a) the title deed desctipn of the premises;

(b) the name of every street on which the premises abut;

(c) the scales of the drawing and the North Point;

(d) the position and size of the existing or proposed connesgiming or to serve the
premises;

(e) aschematic layout of the drainage installation;

(f) the location of every manhole, inspection chamber, roddinggpytey ventilation
pipe and buried junction;

(9) the location of every pump and motor control chamber;

(h) details of the proposed acconuiation for access by thlunicipality, if it is
required, for sampling and testing iespect of industrial or commercial premises;

(i) the position of all tanks, chambers and pits foisgatreatment;

()) equipment or plant which uses water for flughand whichs, or may be, connected
to a water installation; and

(k) any other information that the Municipality may require.

If the details of the plumbing instaliabh on more than one floor of lauilding are
identical, then such dats may be drawn for one floonly.

Where more than one drainage talstion is to be installed opremises, such
installations mg@ be shown on the same drawingrovided they are clearly
differentiated.

If required by the Municipality, #na schedule shall be providedath each drawing or
set of drawingsindicating the number of eatype of drainage fitting and its nominal
size.

151.Application of chapter 5 to sewerage and sanitation services

(1)

The provisions of section 74 and seos 76- 87 (inclusive) shallapply, mutatis
mutandis to sewerage and sanitation services.

152.Drainage installation tests

(1)

An authorised officer must determine ampegpriate test for a near existing drainage
installation, which Ball requirethe utilisation ofstandard testing equipment to effact
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camera test and at least oother test, as prescribed by thehauised officer, in
accordancevith standard procedures.

No drainage installation, or any paneteof, shall be connected toranicipal sewer,
onsite sanitabn services, or to an existirgpproved drainage installatiaunless any
one or more of thdollowing tests have been applied in the presenod, ta the
satisfaction of, an authorised officgrior to the trenches of thdrainage installation
being backfilled with soil

(a) the interior of every pipe or series of pipes between twoo(gjs of access shall be
inspected throughout its length means of

(i) a camera; or

(i) a mirror and a source of lighat the election of the Municipality and at the
cost of theowner;

(b) during the inspection a full circle of light shall appear todierver, and the pipe
or series of pipes shall be s@¢erbeunobstructed;

(c) a smodt ball having a diameter of twelve (12) mm less ttinominal diameter
of the ppe shall, when inserted at thegher end of the pipeoll down without
assistance anterruption to the lower end;

(d) all openings of the pipe or series of pipes téelséed havéeen plugged or sealed
andall traps associated therewilied with water and air, ahshall be pumped into
the saidpipe or pipes until a manonmie pressure of 38 mm of waterindicated, after
which, without further pumping, the sgilesure shall remain gater than 25 mm of
water for aperiod of at least three (3) minutes; and

(e) all parts of the installation shall be subjected to and slidstand an internally
appliedhydraulic test pressure of nietss than 3 m head of water @ period of not
less than ten (10) minutes.

Where the Municipality has reason to beli¢lvat any drainage installatiar any part
thereof has become defectiviermay require the owner thereof conduct any or all of
the tests prescriblen subsection (2) and if thenstallation fails to withstand any such
tests to the satisfaction of anthorised officer, then the Municipality shall, bytice,
require the owneto take any reasonable measures necgssanable the installation
to withstandany or all of the tests.

153.Clearing of drainage installation

(1)

Notwithstanding the application of any test procedures carried detnrs of section
151, the owner shadinsure that his or her builderagent removes all detritus,iloling
waste and rubble and anther intractable objects from his or lieainage installation
prior torequesting a connection to the municipal sewer.
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154.Use of drainage installation

(1) Adrainage installation, or any portiometreof, shall not based untilthe requirements
of this Bylaw hawe been met and a certificate @fcupation has been issued by the
Municipality.

155.Maintenance of drainage installation
(1)  Anowner must maintain his or her drage installation at his or hewn cost.

(2) No person may cause or persuich an accumulation of greasdé, fat, solid matter or
any othersubstance in any trap, tank,fiiting as will cause its blockage or ineffective
operation.

(3)  When the owner or occupier of pre@ms has reason teelieve thata blockage has
occurred in any draage installation thereon, he sine shall take immediate steps to
have it cleared and the affectagba cleaned and disinfected.

(4)  When the owner or occupier of premises has reason to believa tilatkage has
occurred in a mnicipal sewer, he or she shatimediately inform the Municipality.

(5)  Where a blockage occurs irdeainage installation, any worlecessary for its removal
must be dne by or under the supervisioha plumber.

(6)  Shouldany drainage installatoon any premises overflow asesult of an obstruction
in the sewer, and thilunicipality is reasonably satisfied that suchstiiction was
caused by objecmmanating from the drainage instébia, the owner of the premises
shal be liable for the cost of cleadrthe blockage and the cleaniagd disinfection of
the affected area.

(7)  Where a blockage has been remd\rom a drain or portion of @ain which serves
two (2) or moe premises, the owners shalljpbatly andseverally liable for the cost
of clearing the blockage.

(8) Where a blockage in the municipal sewerage sydtas beenremoved by the
Municipality ard such removal necessitated ttha st ur bance of an ow
walls, lawn or other artificiadurface the Municipality sall not be responsible for the
reinstatement of such items that were placed or built @aauinicipal sewer or within
the protective servitude or wdgave.

(9)  The owner of any premisesust ensure that all municipadanholes on thpremises
are pemanently visible and accessildeall times, and is responsible for ensuring the
visibility and accessibility of all cleaning eyes and inspection chambers thereon.

(10) Any person who requests theukicipality to clear a drainagestalation shall be liable
to pay the prescribed tariff.
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The Municipality may, on the written application of the/m@r or occupier of any
premises, inspect art@st the drainage installatiasf such premises or any section
thereof and recover from theamer or occupier the cost of such inspentand test,
calculated at theate specified in the prescribed tariff of charges.

Before doing work in connection thithe maintenance of a portiohhis or her water
installation which is situated outsitteeboundary of his or her premises,@mner shall
obtain the writterconsent of the Municipality or the owner of tla@d on which such
portion is situated, as the case may be.

156.Maintenance of combined drainage installations

(1)

Where any parbf a drainage instalteon is used by two (2) or moreowners or
occupiers, they shall be jointly and severally liable foe thaintenance of the
installation.

157.Construction of combined drainageinstallation by water servicesauthority

(1)

)

(3)

The Muncipality may, by written agreement with the owoéanypremises, construct
any combinedirainage work which such ownisrrequired to provide in terntf this
By-law or the BuildingRegulations, against paymesy the owner, in advance or on
demand, of lhcosts associated with such construction.

The cost of constructing a combingdvate drain, connecting suclombined private
drain to the mumipal sewer, to another privadeain, a septic tank or consemnzy tank,
shall be borne by thewners ofall premises served by such combined privatendrai
such proportions as may be fixed by the Municipality.

In all cases where any work is aadt out by the Municipality, inespect of which it is
entitled to ecover the cost from any personder this Bylaw, there may be included

in such cost, asertified by the Engineer or an authorised officer, an additional charge
of 10% to cover administrative andgbessional charges incurred the Municipality

or its authorised agent or agents.

158.Mechanical appliances for lifting sewage

(1)

(2)

®3)

The owner of any premisasiust obtain the approval of tHdunicipality before
installing any mechanical appliance for thésing or transfer of sewage in terms of the
Building Regulations.

The appication must be accompied by drawings prepared bpifessional engineer
in accordancevith the relevant provisions tiie Building Regulations.

The drawings in suBecton (2) must show details of ttempartment containing the
pumpsets, the seage storage tankhe stilling chamber and the positions thereof, and
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the position ofthe motor control board, drains, \tgation pipes, rising main anthe
sewer connection.

Notwithstanding any approval givem ierms of sutsection (1), thélunicipality shall
not be liable forany injury or damage to life groperty caused by the unlawiuse,
malfunction or any othecondition arising from the installatn or operation of a
mechanicabppliance for the raising or transfer of sewage.

Every nmechanical appliance installddr the raising or transfer cfewage shall be
specifically designe for that purpose and shall bitged with a discharge pipe, sté
valves and nometurn valvedocated in approved positions.

Unless otherwis@approved by tb Municipality, such mechanicappliances shall be
installed in dplicate and each such appliarsigall be so controlled that either Wil
immediately begin to functioautomatically in the event of failure of the other.

Every mechamial appliance formingart of a drainage installaticaimall be so located
and operad as to not cause any nuisartbeough noise or smell, bration or
otherwise, and evergompartment containing any suappliance shall be effectively
ventilated.

The maximum discharge rateofn any mechanical appliance ate times between
which the dischrge may take place shall be @escribed by the Municipality veh
may, at any time, require tlmvner to install such fittingsna regulating devices as
may beneessary to ensure that thedsprescribed maximum dischargate shall not
be exceeded.

Except where sewage storage spadacorporated as an integiaart of a pump set
compartment,a sewage storage tank shall pevided in conjunction with such
appliance.

Every sewage storage tank required in terms hereofishall

(a) be constructed of hard, durable materials and shallabertight and the internal
surfaces of the walls and floshall be rendered smooth and impermeable;

(b) have astorage capacity below the level of the inlet equah&oquantity of sewage
discharged thereto in twenfgur (24) hours or 900 litres, wtinever is the greater
guantity;and

(c) be so designed that the maximum proportion of its sea@gent shall bemptied
at each dicharge cycle of theump set or mechanical appliance.

Every pump chamber, storage kaand stilling chamber shall berovided with a
ventilaton pipe in accordance with tlspecifications provided by the Municipality.
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159.Discharge from swimming pod, swimming bath, fountain, or reservoir

(1)

(2)

®3)

Any overflow, due to excesainwater, from a swimming podwimming bath, splash
pool, $a bath, jacuzzi, or other likiacilities, fountains or reseoirs, shall be so
designed athconstructed so that such overflaischarges onto the site upehich it

is situated or into a surfachannel, storm water drainratural water course under the
control of the Municipality and withits prior written approval.

Any swimming pool,swimming bathfountain or reservoir shall k& designed and
constructed thate water from the backwashinfjany filters discharges onto theesit
upon which it is situated bdibes not leave the site.

The backwash referred to in sabcton (2) shall be discharged in® drainage
installation connectetb the municipal sewer with theritten prior approval of the
Municipality.

160.Emission of gas

(1)

When a nuisance exists or could éx@ving to the emission of géiom any trap or
sanitary fittingor any other part of a drainagpestallation, the Municipality shall reqe
the owner, at his or hemwn expense, to take such actammay be necessary and within
the specifications set by the Municipality to prevertsauisance.

161.Sanitary fixture standards

(1)

(2)

3)

Any sanitary fixture shall be made of resistant, -gorrosve material, shall have a
smooth andeadily cleanable surface anghere connected to a drainage irstan,

shall be so constructexhd fited as to discharge through a water seal trap, into a soll
pipeor waste pipe as the case may be.

The number of sanitary fixtures to peovided in any premises shabbmply with the
requirements of the Building Regulations.

No person shall ect, or use, or atiw to be used, any toilet, inpremises or dwelling
unit in which articles of food or drink ammanufactured, prepared, handledstored,
unless such toilet isfeush toilet with an attendant hand was basin.

162.Alteration to draina ge installation

(1)

Every owner who wishes to add tdtea or effect any addition ta@lteration in or re
construction of ay drainage installation, shatleposit such plans, sections and
particulars as may be necessaoyas to enable the Muniaility to ascertain whether
suchreconstruction, addition or alteration is in accordance with this Bylaw.
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(2) Upon approval of such plans and apoompletion of the alteratiorie the drainage
installation,the owner shall ensure that thevisions ofsections 87, 146 (5), and 152
are complied with.

163.Rendering of special services

(1) The Municipality may agree witthe owner of any property, updhe terms and
conditions for theendering of special serviceséonnection with the drainage ofyan
private premises.

164.Ingress of storm water into drainage installation prohibited

(1) No part of a drainage installation ynat any time be constructed @esigned to allow
or be capable dllowing water from any sourceot being waste water oewerage, to
enter such drainagestallation.

(2)  No person may discharge, or cans@ermit to be discharged, asybstance other than
sewage into a drainage installation.

3) No pipe, channel or other device,edsfor conducting or capable bking used to
conduct rainwater from any roof or other surface, t@yermitted to discharge into
ary gully, manhole, or inspectionohamber or any other fitting, forming part of a
drainage installation.

(4)  Should the Municipalityat any time become aware arfiyinstallation which does not
comply with the provisions ofubsectiong1), (2) or (3), or that any pvision thereof
has or is beingontravened, it shall, subject toetbrovisions of sections 224 2p5,
carry out such alterations tile installation as it may deemecessary to ensure
compliance with the provisns of thosesections and recover from the sv the costs
or the prescribetees as determined by the Municipality.

165.Mechanical foodwaster or other disposal units

(1) The Municipality may approve thewgnection or incorporation ofraechanical waste
food, maceator, garbage grinder or othdisposal unit into a drainage inkaion
which has a capacity iexcess of 500W, subject to colapmce with such conditions
andpayment of such charges as thertipality may impose, providethati

(a) a water meter is installed by the Municipality;

(b) the Municipality is satisfied that the sewerage and sewagément system shall
not be negatively affected; and
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(c) the insallation or incorporation is installed in conformity wimy municipal By
law relating to electricity.

166.Disposal of sludge, compost and manure

(2) Except when prohibited by anywathe Municipality may sell odispose of sewage
sludge, compost @nimal nanure resultingrom the operation of any sewaigeatment
works, horticulturaloperation or zoo facility operated lilge Municipality, on such
termsand conditions regarding the loag and conveyance thereof, thlace to which
it is conveyed aththe maner in which it is to beised, applied or processed, as dym
impose or as may be requiredterms of any law.

(2) Except in the case of lorgrm contracts entered into for tipeirpose of the removal

thereof, such sludge, compost or manuraust be sold or disposed of at a q®i
determined from time to timiey the Municipality.

PART 3: SEWAGE DELIVERED BY ROAD HAULAGE

167.Acceptance of sewage delivered by road haulage

(1)  The Municipality may, at its discretion, and subject to samiditions as it may specify,
accep sewage for disposal delivered the municipal sewage treatmerards or
disposal works by roadaulage.

168.Approval for delivery of sewage by road haulage

(2) No person shall dischargewage into a municipaksveragesystem by road haulage
except with tle prior written approval of th®lunicipality and subject to such ped
and any conditions that mée imposed.

(2)  The charges for any sewage delivefer disposal to the municipgaewerage system
shall beassessed by the Municipality accordance with the Municipality's tariff of
charges.

169.Conditions for delivery of sewage by road haulage

Q) The time and place of debry shall be arranged with tivunicipality.

(2) The nature and composition thie sewage shall be establishedhe satisfaction of the

Municipality prior to the discharge thereof and person shall deliver sewathat does
not comply with thestandards laid down in terms of this-Eyv.
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All other requirementsrgscribed bySANS and any othapplicable legislation must
be complied with.

170.Withdrawal of permission for delivery of sewage by road haulage

(1)

The Municipality may withdraw any pmission, after giving at lea&iurteen (14) days
written notice ofits intention to do so, to arperson who has been grantednpission
to discharge sewage bgad haulage if that persén

(a) fails on more than two (2) occasions to ensure that the semttsewage so
delivered conformsat the requirements of thBy-law, or to the written permission
referred to in section 168;

(b) fails or refuses to comply with any notice lawfully servediom or her in terms of
this By-law, or contravenes ampyovisions of this Bytaw or any conditionmposed on
him orher in tems of any permission granted to him or her; and

(c) fails to pay the assessed fees in respect of any selghgered within the period
allowed for payment.

PART 4: ON-SITE SANITATION SERVICES

171.Application for infrastructure

(1)

(2)

If an agreementoir onsite sanitabn and associated services leen concluded in

terms of sectionl8, or if it is not reasonablpossible or cost effective for the
Municipality to install a sewer, or iho drainage installation or infrastructune i

connection therewitlexists on the premises, thére owner must immediately make
application on the approved form aind

(a) pay the prescribed charge for the installation oh#wessary oesite infrastructure;
or

(b) with the approval of the Municipality and at the request obtheer, install the on
site saitation services in accordanegth the specifications of the Municipality.

The Municipality may specify the typaf on-site sanitation service® be installed
subsequent to consultation witie owner orecipients of such services.

172.Use of onsite sanitation services

(1)

No person shall use or permit the o$en-site sanitation servicesccept with the prior
approval of theMunicipality and in accorahcewith such conditions as it may imge,
for domestic, commercial andustrial purposes.



(2)

®3)

(4)

(5)

NEWCASTLE MUNICIPALITY

REVIEW AND AMENDMENT OF THE WATER SERVICES BY -LAWS

Any person desiring the consent regel to in subsection (1) shallprovide the
Municipality with evidence satiattory to it that the onsitsanitation fatity is not
likely to have a detrimental effect tiealth or the environment.

Any consent given in terms of sigbction (1) may be withdrawn iiin the reasonable
opinion of the Municipalityi

(a) a condition imposed in terms of sséction (1) habeenbreached; or
(b) the sanitation facility has a detrimental impact on health cgrthigonment.

The Municipality may undertak®ich investigations as it deenmecessary to determine
if a sanitation facilityhas a detrimentampact on healtlor the environment.

The person to whom consent wanted in terms of sukection(1) shall be liable for
the costs ssociated with an investigatiaimdertaken in terms of stdection (4) if the
result of thenvestigation indicates that the satita facility has a detrimentanpact
on health or the environment.

173.Septic tank and treatment plant

(1)

(2)

3)

(4)

(5)

(6)

No person may construct, instatigintain or operate any septank, or treatment plant
or other facility for he treatment, disposal storage of sewage, without thgrior
written permission of th&lunicipality.

The permission referred to inlsgection (1) is subject to theovisions of this Bytaw
and any other relevant legislation.

A septic tank shall be

(a) designednd constructed to the standards require8ANS and the Municipality;
and

(b) shall be sealed in accordance with the directions oMingcipality, in order to
prevent or discourage tampering any unauthorised persons.

A septic tank or otherresite sewge treatment plant shall not bituated nearer than 3
m to any dwding unit or to any boundary a@lfie premises on which it is situated.

Effluent from a septic tank or othen-site sewage treatment plastitall be disposed of
to the satisdction of the Municipality.

A septic tank or other tanks asgded with orsite treatment asewage shall be subject
to a water tightness test in additionth® requirements of sections 8487 and152
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(inclusive), the results oivhich shall bereflected on a certificatfrom a registered
contractorplumber or professional engineer, as appropriate.

(7 Septic tanks or other esite treatment works, servinggmisesother than domestic
premises, shalbe designed and certified bypaofessionabngineer and the drangs
therefore approved by tiMunicipality.

(8) The Municipality or its authorisealgent may, having regard to tpesition of a septic
tank or the poinbf connection for a dsludgingvehicle, make it a condition of its
emptying the tank that the ownerr consumer indemnifies it, in writinggainst any
liability for any damages that may result from rendering such service.

(9)  Where the service vehicle of the Muipility or its authorised agetias to traverse
private premisegor the desludging or emptying o& septic tank, the owner shall
provide a roadway at least 3,5wide, so hardened as to be capable of withstanding a
wheel load o4 metric tons in all weathernd shall ensure that no gatewapugh
which the vehicle isequred to pass, to reach the taskall be less than 3,5 m wide.

(10) The owner of premises, on which g8e tank or treatment plant isstalled, shall at
all times maintainch tank or plant in good ordend condition to the satisfaction of
the Municipality.

(11) The Municipality may, if it consids that an existing septic tarkno longer adequate
to serve tk needs of the occupiers of tieéevant premises, or is caugia public health
hazard, or islamaging the environment, oragusing a public nuisance, gitre owner
of the property on wich such septic tank is situatedt less than ninety (90) days
written notice to replace suseptic tank with a consancy tank and the owner of the
relevant premises

(a) shall replace thseptic tank with an approvednservancy tank wiin such ninety
days period ohotice; and

(b) all bear the cost of replacing the septic tank witbraservancy tank.

174.French drains

(1)  The Municipality shall, on sucbonditions as it may prescribleaving regard to the
guantity and thenature of the effluent and thature of the soil, as determined by a
permeability test prescribday SANS, approve the disposal whstewater or other
effluent bymeans of French drainsoakage pits or other approved works.

(2) A French drain, soakage pit other approved work may not beguated closer than 5
m to any dwding unit or to any boundary @ny premises on which it is situatedy no
in any such position as wilin the easonable opinioof an authorised officer, cause
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contamination of any borehole oret source of water which is aray be used for
drinking puposes, or cause dampness in aayding.

The dimensions of any French draisoakage pit or other similavork shall be
determined in relation tthe absorbent qualities of tkeil and the nature and quantity
of the effluent.

French drains serving premisetheér than a dwelling house mus¢ designed and
certified by a professional engineer.

175.Conservancy tanks

(1)

)

(3)

(4)

(5)

(6)

(7)

The Municipality shall, on sucbonditions as it may prescribapprove in writing the
construction of a conservancy taadancillary appliances for the retention of sewage
or effluent.

No rain water, storm water or eféat other than that approvedtiy Municipality may

be discharged into a conservancy tank.

No conservancy tank shall be used unless it is:

(a) sealed with covers of a mass approved by the Municipalyder to prevent or
discairage tampering bynauthoriseghersons; and

(b) it has been designed and constructed in accordance withahieements of the
Municipality.

A conservancy tank shall be sutfj¢o a water tightness testaddition to meeting the
requiremats of sections 8487 andl52(inclusive), the results of which to bdlested
on a certificate from aegistered contractor, plurab or professional engineer, as
appropriate.

The Municipality or its authorisedgent may, having regard to tipesition of a
conservancy tankr of the point of connection for agvacuating vehicle, make it a
condition of the emptying of @nservancy tank, that the owner or consumer indemnify
it, in writing, against any liability for @y damages that may result frahe rendering

of such servie.

Where the service vehicle of the Muipiality or its authorised agemhtas to traverse
private pemises for the evacuation ofcanservancy tank, the owner shalbyide a

roadway at least 3,5 mide, so hardened as to be capalbleithstanding avheel load

of 4 metric tons in all weathernd shall ensure that no gatewayough which the
vehicle is requied to pass, to reach the taskall be less than 3,5 m wide.

The owner of premises on whieh conservancy tank is installethall at alltimes
maintain such tank good order and condition tbe satisfaction of the Municipality.
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(8) No person may drill holes iator otherwise cause leaks irt@nservancy tank fahe
purposes of transformingcanservancy tank intoge factoseptic tank or for any other
purposes.

176.0peration and maintenance of orsite sanitation

(1) The operation and maintenance af-site sanitation installationand all costs
pertaining theretoemain the responsibility of th@vner of the premisesnless then-
site sanitation services asabsidised services determined in accordance with ¢l cr
control and debt collection policy tlhe Municipality's policy withregard to indigent
support.

177.Servicing On-Site Sanitation Facilities

(1) Theremoval or collection of conservayptank contents, night soil tine emptying of
septic tanks and @ must be undertaken by thRinicipality, or its authorised agein
accordance with a removahd collection schedule, detemad from time to time by
an the municipality or an authorised ofer and provided for within th#unicipal
budget and capacity.

178.Disused conservancy, septic tank and treatment plant

(1) If an existing conservancy tank, sepiank or treatment plant is tanger required fo
the storag or treatment of sewage, opérmission for such use is withdrawn, then the
owner shall gher cause it to be completely removedto be completely filled with
earth or other suitable material.

(2)  The Municipality may require a tank plant referred to in subsecti¢h), above, to be
otherwisedealt with, or may approve thse thereof for other purposeshgct to such
conditions as mae specified.

179.Charges for servicing onsite sanitation facilities

(1)  The Municipality may levy a charge that coverslad operating anchaintenance costs
for the removal oftte pit contents, transportatitma disposal site, the treatner the
contents and the finaisposal of any solid residues.

(2)  The charge inub-section (1)may be in the form of a monthgontribution, or it may
be leved as a single payment when fsvice is rendered.

3) Prescribed charges in respetthe removal or collection @onservancy tank contents
or the enptying of a pit or sefc tankwill be based on the quantity removed and the
distance travelled bthe service vehicle.
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Regular night soil, conserveptank and pit content remos#rvices, rendered in terms
of this By-law, will be discontinued oneceipt by the Municiday of at least brty-
eight (48) hours notice imvriting from the owner or occupier dhe property to
discontinue thaervice.

The fees for the services comglated in suksection (1) willcontinue to be payable
until theMunicipality has receiveduchnotice and until the notice has expired.

Where notice to discontinue the ser; referred to in subection(1), is received by
the Municipality dter the date when the servicegre to have been discontinyede
fee payable must ceasefemm the date and time of receipt of the written notice.

The Municipality may requiréhe Municipality to provide theervices referred to in
subsection (1) asubsidized tariffs for certaimdigent consumers in terms of its dite
control and debtollectionpolicy or the Municipality's policy with regard to indigent
support.

180.Ventilated improved pit-latrine (V.1.P.)

(1)

(2)

(4)

On-site sanitation must comply witthe applicable specificatiormntained in the
Building Regulatims and any standargsescribedn terms of the Act or this Biaw.

A pit-latrine must be of the ventiked improved pHatrine type orequivalent in
accordance with thepscifications and conditions ast by the Municipality from time
to time.

A standard V.I.BBhall not be useldy more than one household ahdre must be access
to suitable water, required for hand washing.

181.Grease traps

(1)

The owner, shall ensure that a gretiap of the approved type, siaed capacity and
that complies with any Mnicipal requirements grovided

(a) in respect of each premises that discharges sewage tosamsiation systems; or
(b) where, in the reasonable opinion of an authorised officedisicbarge of grease,

oil or fat islikely to cause an obstructida the flow of sewage in sewseor drains, or
interfere withthe proper operation of any sewage treatment plant.

182.Installation of pre-treatment plant

(1)

The Municipality shall require th@wvner of any premises thatll produce, or currently
discharges, seage of a strength substantialligher than that of the definesiandard
of domestic sewage, tprovide at its own expense, withinshor her drainage
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installation, an acceptable piteeatmentfacility in compliane@ with the Municipal
standards and specificati®, prior to the Municipality'granting its approval of the
comection of such premises to thmunicipal sewerage system, or for the continued
discharge thereto.

183.lllegal reconnection

(1)

(2)

An owner orconsumer whose access to sewerage otasi@am services has been
officially restricted or disconnected and wirdientionally and unlawfully recarects
to municipal services, avho intentionally or negligently intenfes with infrastructure
throughwhich such services are provided, shall beltguof an offence andhall,
without further written notice, be disconnected.
The Municipality may recover atlosts associated with repairidgmage caused as a
result of such legal reconnection, which costkall include, but are not restricted to
the costs of

(i) any exploratory investigation;

(ii) surveys;

(iif) documentation;

(iv) supervision;

(v) administration charges;

(vi) the use of materials, tools and the cost of labour;

(vi) any rehabilitation of any part of a street, ground or premagtected by
the repairs; and

(viii) the environmental cost.

184.Bucket closet for human excrement

(1)

(2)

3)

No person shall use or occupy dloar any premises to be usedarcupied, unless it
is provided with sanitary conveniences whicdomply with any applicable Building
Regulations, this Byaw or anyother relevant legislation.

The owner of premises shall provisiech premises with a sufficiemimber of sanitary
convenienes in relatiorto the number opersons residing, employed, frequegt or
using such premises, tw the number of persons in respettvhich the premises has
beendesigned to accommodate.

No person shall erect a bucket closet, or use or allowbetusedis sich, unless it
complies with thestandards and specificationssas by the Municipality from time to
time and only after the writtespproval of the Municipality has been obtained.
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The Municipality may insist upon access to suitable whte handwashing before
granting any approval contemplated in terms of subse3ijon

185.Infectious disease

(1)

(2)

Whenever on any premises, & a person suffering from arfectious disease, which
infection mg be contained in the stoolsarine of suckperson, the Municipéaly or an
authorised agent shallovide such premises with apsgate and distinctively marked
bucket for the exclusive use of such person.

The bucket referred to in stdection(1) shall be removed daily atite contents theréo
disposed ofn such manner as to prevent §peead of infection.

186.Cesspool prohibited

(1)

No person shall have a cpssl or deposit, or allow to beéeposited any noxious or
offensive matter in a pit, on premisescupied by him or her.

187.Receptacles for grey water

(1)

(2)

(3)

(4)

()

(6)

(7)

The owner or occupier of premisest connected to a conservansgptic tank or
municipal sewer, stlaprovide and maintain on sughremises, at his or her own
expensereceptacles for the receptiand storage of grey watprior to removal.

Such receptacles shall be oftabie size and construction ahave proper covers.

The owner or occupier of the premises shall deposit or causedeplsited, in such
receptaclesall grey water required to lemoved fom such premises.

Any stoppage or defect in the outldtabgrey water receptacle shatimediately be
removed or remedd by the owner or occupier tife premises.

No person shall deposit or c®ito be deposited any humaraaimal excreta imny
grey water receptacle.

No person other than an authorisaticer or agent may carry othe removal and
disposal of grey water.

Removal shall be carried out at least twicgegek in respect ofvery premises within
the aredrom which theremoval is to beffected.

188.Chemical toilet

(1)

The Municipality or its authised agent may, as a temporangasure, and where
events, ccumstances or seasonal demametessitate, and where existing peibl



NEWCASTLE MUNICIPALITY

REVIEW AND AMENDMENT OF THE WATER SERVICES BY -LAWS

facilities are inadequate aon-existent, provide suitable, ptable chemical toilets for
suchoccasions.

(2)  The prior approval of the Municghity shall be obtained for thgosition and location
of portable chemical toilets wherdese arerequired to be placed on municipa
premises, or irthe immediatevicinity of public water, road servitudes or public open
spaces.

(3) Where special events occur gmivate premises, requiring theemporary use of
chemical toilets, the owner shathsure that therovisions of suksection (2) are
compliedwith and the prescribef@es are paid for the disposdiltbe contents of such
chemicaltoilets at a sewage treatmentdisposal works designated by anthorised
officer.

(4) All chemical toilet units, whether used public or private premiseshall, at all times,
be kept in a clean and hygienic state.

(5)  All chemical toilet units must betructurally sound with propelockable doors,
adequate ventilatro and natural lighting, free obbnoxious odours and properly
serviced with sanitary conswables.

(6) The owner or authorised agent thfe chemical toilet units shattonfirm to the
Municipality and obtain its pernsgon for the use andisposal of the chemical or
biological substances used therein.

189.Temporary use of land by municipality

(1)  The Municipality may, without@mpensation, for the purposedifing, or in
connection with anything authorised or requitededone by it under this Blaw i

(a) open up the ground on any premises;
(b) temporarily use the land on any premisex]

(c) reiinstate such ground or land.

190.Work on sewers in streets

(1)  Any work required for the laying of sewers in streetstbeppublicplaces shall, if the
Municipality does notlect to carry it out itself, bexecuted by an authorisedentin
accordance with this Blaw and any other applicable legislation.

191.Change in use of sewerage or sanitation service
Q) Where there is any changetime purpose or extent for whidewerage or sanitation

services are used, the ownercmnsumer must enter into a new agreement with the
Municipality.
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CHAPTER 7
TRADE EFFLUENT MANAGEMENT

PART 1: GENERAL PROVISIONS

192.Exceptions to application of this Bylaw

(1)

(2)

(3)

(4)

()

The provisions of Chapter 3 shall appiyjtatis mutandigo anyconsumer installation
providingan industrial effluent facilitgonnected directly or indirectly to the municipal
sewerage system.

Any act properly performednder any Bylaw or regulatiorrepealed simultaneously
with the ppmulgation of this Bylaw shallbe deemed to be valid.

Any permit validly granted under wrBy-law or regulation repealesimultaneously
with the promigation of this Bylaw shall bedeemed to be a permit issued under this
By-law.

Any permit referred to in subecton (3) above, which was grantéo a period of
longer than twelve (12) months, may be wrtnainor its conditions varied on three) (3
months' written notice by tHdunicipality.

Notwithstanding the provisions otils-section (3) above, no persshal contravene
the provisims of this Bylaw or associateenvironmental legislation, promulgatafter
the granting of anguch permit.

193.Persons to prevent pollution

(1)

)

Every person engaged in commerciedde or industrial activitiesyhich resultin the
production of cenmercial or industrial effluerthat requires disposal on or from the
premises, must comply witlthe provisions of this Byaw and any other relevant
legislation.

No person shall cause or pet any grey water, soil watewastewater, trade effluent
or any liqud other than storm water to bdescharged or to flow into

(a) any storm water drain, storm water system or excavataghetructed watercourse;
(b) any river, stream or natural watercourse, includiogindwatepr any public vater,
whether ordinarily dry opbtherwise, except in accordance with the provisions of the
National Water Act;

(c) any public place; or

(d) the ground, except as provided for in terms of thidaBy,
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3) No person shall cause or petrrany storm water to enter thaunicipal sewerage
system.

(4)  An authorised officer may, by written notice, order the owneocaaupier of any
premises to conductt his or her own cost, periodexpert inspections of the premise®mder
to identify precautionaryneasures which would ensure q@rance with this Bylaw and to
report such findings to the Municipality.

(5)  An authorised officer may, by witen notice, order the owner occupier of any
premises to exete, at his or her own cost, apgecautionary measures requiredthy
Municipality to prevent angontravention of this Byaw.

(6) If any person inadvertently contravesnany provision of subsectiof® to (5), then he
or she shall, within twelve (12) hours, sfich contravention, &e an authorise
officer of the details of theontravention and the reasons for it in writing.

194.Special agreement to provide service

(1)  The Municipality may entemto a special agreement for ttisposal of trade effluent
with 1

(a) aperson inside the municipal area of jurisdiction, if thgposal necessitatelset
imposition of conditions natontained in this Byaw; or

(b) a person outside the Municipality's area of jurisdiction.

(2) If the Municipality, in terms of special agreement, providesnaans of disposal of
industrial effluet to a person outside its argigurisdiction, then it may permit in or
her to accept effluent faventual treatment and dispo&sl the Municipality, from
other persons outside theaid area of jurisdiction, subject soichconditions as the
Municipality deems fit.

195.Termination of agreement to provide service

(1) A person may terminate an agreemegferred to in section 193 hyiving to the
Municipality notice in wriing of his or her intention tdo so, provided such notice is
not given in any period less th#rat contained in the said agreement.

(2)  An authorised officer must ensureatithe manner in which efflueatising from the
premises will be dposed of, upon tenmation ofthe agreement, is satisfactory.

196.Refusal to grant permission to discharge trade effluent

Q) The Municipality may refuse to grant any person

(a) an agreement to discharge trade effluent; or
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(b) its acceptance of that portion of traduent from anytrade premises in respect of
which an authorised officer hastablished that it doe®hcomply with any provision
of this By-law or which poses an environmental risk.

The Municipality may require angerson mentioned in stsecton (1), above, to
dispose of their trade efflueima manner prescribdxy the Municipality and to provel
documented proof of the legdisposal of such trade effluent.

197.Person to provide hazardous waste certificate

(1)

An authorised officer maywithout prior written notice, requirdiazardous waste
dispcsal certificates from any wasteanagement company, owneramcupier of any
premises, whiclor who participates in removingahdling, producing or disposiraf
such waste on behalf of any perswrperson in charge.

198.Municipality to institute legal action

(1)

)

(3)

The Municipality may institute led@ction against a person, oparson in charge of
premises, wh by act or omission, commitsoaeach or an offence under this chapter.

TheMunicipality may implement the kevant provisions of this Bylato remedy such
breach or offece at full cost to such persdng¢luding any environmental costs.

The Municipality may recover frorany person who is found guiltf an offence for
the ilegal dischargef industrial effluent, or angubstance which is unauthouser
illegal, into the seweraggy/stem or on to any premises @#d by the Municipality for
there ception, storage, treatment and disposal of sewage amedieigoroducts, sch
costs, expnses, charges, fines as mayrtmeirred by the Municipality as a resultiof

(a) injury to persons and damage to property; and

(b) a prosecution conducted in terms of any assocateonmental legislation.

199.Municipality to recover full cost

(1)

Whenever any work, carriemut by the Municipality or itewthorised agent is charged
at full cost or is, in the reasonabdginion of an authorised officer, @in abnormal
nature or is to bexecuted under exceptional circuarstes the Municipality shalbe
entitled to recover such sum asairthorised officer may certifgs being the full cost
of carrying out the work, including any

(a) exploratory investigation;
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(b) laboratory analysis;

(c) survey, plans or specifications;

(d) schedules of quantities;

(e) supervision;

() administration charge;

(9) use of tools and plant;

(h) expenditure or labour involved in disturbing, making gand remaking any part
of a street, storm water systesewerage system or ground affedvgche incident;

(i) remedial work; and

() environmental cost, as contemplated in terms of NEMAetoedy or restore the
environmenmto its original status, asekisted prior to the contravention of this-Ev.

200.Unauthorised discharge of industial effluent

(1)

(2)

Any person who dischges, or causes or permits to @scharged, any industrial
effluent into the municipal seweraggstem without having first obtained permissi

in terms of sectio20 to do so shall be guilty of an offee and liake to pay such fees
as the Municipality may asseser fthe conveyance and treatmenft effluent so
discharged anfbr any damage or loss, whethgcuniary or otherwise, caused as a
result of such unauthoriselischarge.

Apart from the powers andghts of the Municipality elsewherdescribed in this
chapter, the Muicipality shall be entitled teecover from any person who digrges,
into a drain or sewerany industrial effluent or anyubstance which is prohibited or
restricted, or who has be¢he subject of any action taken by Menicipality in terms
of any provison contained elsewhere in tlukapter, all loss, damages, costgpenses
and fees incurred e Municipality as a result of any or all of the followihg

(a) the death of dnjury to any person;

(b) damage to, blockage or breakdown, whether partiebmplete, or contaminatio
by fats, oil, grease or othsubstance of

(i) the sewer;
(i) any sewage treatment plant;
(iif) any mechanical appliance; and

(iv) anyother property whatsoever, whether or not uridercontrol of the
Municipality;
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(c) any costs, including fines and damages, which maydaered by, or awarded
against, the Municipality;

(d) any expense incurred by the Municipality as a resulpobsecution in terms of the
National Water Act (Act No. 36f 1998) or any other law; and

(e) any action taken against it, as a result of the occurreraseyaff the consequences
in subsection (2) (b).

(3) Any person who dischges, or causes or pemsiito bedischarged, any industrial
effluert in any manner whatsoever thatot authorised in terms of this 3w shall
be guity of anoffence.

PART 2: USE OF MUNICIPAL SEWERAGE SYSTEM
201.Application for disposal of industrial effluent

(1) Everyperson desiring to dispose ofdumstrial effluent must apply iwriting to the
Municipality, on he form prescribed, for writtepermission to discharge indtist
effluent into the seweraggstem of the Municipality,ral must thereafter provide such
addtional information and subms#uch samples as the authoriséicer may require.

(2) If in the reasonable opinion of the Municipglithe capacity of theelevant sewerage
system is suitient to permit the conveyanaend effective treatment and law
disposal of such industrieffluent, then, for such period andogect to such conditions
it maydetermine and impose, the Municipglmay grant an applicatianade in terms
of subsection (1).

(3)  The provisions of Chapter 3 of thBy-law will apply, insofar aghey are applicable
and subjetto such adjustments as mayrteeessary, to any permission granted in terms
of subsection (2).

(4) In the enforcement of this Blgw, the relevant statutory provisiopgrtaining to water
pollution contro) as stipulated in terms of theater Services Act, Natioh®ater Act,
and NEMA, shall bepplicable.

(5)  Any person who wishes to constructcause to be constructedhailding which is to
be used as tra&dpremises must, at the timelofiging his other building plan in tens
of Section 4 of the Nation&8uilding Regulations and BuildgnStandards Act (Act No.
103 of1977), also lodge applicatisrfor the provision of seweragervices and for
permission to dischge industrial effluent in termsf sub-section (1).

(6)  An approved application for the use of dewverage system apermission granted to
discharge indstrial effluent in terms of theconditions stipulated thereirshall
constitute an agreemelo¢tween the Municipality and that person.
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The person referred to in sglection (1) shall be liable fatl theprescribed charges in
respect ofthe use of the sewerage systgranted to him or her until the agreement
referred to in sutsection(5) has been terminated.

The granting of permission in terro$ subsection (2) shall alwaylse in accordance
with the provision®f Part 4 of Chapter 7 of thBy-law.

Where trade premises are op®d by a person other than thener and where trade
effluent darges are ewerned, the ownend consumer shall be jointly and severally
liable.

The Municipality shall in the first inance raise the charge refertedn subsection
(9) against theeonsumer and failing payment blye consumer, shall be entitled to
recove from the owner.

Whether or not permission inrtes of subsection (2) above isought or obtained, the
owneror occupier of any premisesiiespect of which it has beenaslished that trade
effluent isdischarged into the municipal sewerageeaystshall pay to thilunicipality
such charges as aretelenined by the Municipality irerms of this Bylaw and the
approwed tariff of charges applicabl® the periods in which trade effluent was
discharged.

A permit holder or person shall pide all such information as malye required or
called for by an authorised officer to enable tHenicipality to determine the
conditions for the issuing of a pernut to assess the charges due to the Municipality
in terms of this Bylaw.

202.Zoo, animal pound, stable, kennel, cattery and car wash facilities

(1)

(2)

3)

(4)

Any premises used as a zoo, animalmay stable, cowshegjggery, broiler house,
dairy, kennelgcattery or any vehicle washirgea or similar area thatq@res cleansing
which producesndustrial or trade effluent, doméssewage, or wastewater, shiadl
connected to a drainage instatbatwhich serves sugbremises.

Such washing areas shall beved with an approved imperviousaterial, and be
graded to a gully,itted with a renovable gratingconnected to an approved silt trap,
grease trap, or petrol and aiterceptor as appropriate, or @s authorized officer or
agentprescribes.

Such areas shall be roofed oved @hall be surrounded by a kerbnot less than 100
mm or it shall be elevated bat least 100 mnabove the immediately surrounding
ground level.

The Municipality shall, in pproving the connection of sughemises to the sewerage
system, pecify any onrsite treatment opretreatment requirements fane industrial
or trade effluat, domestic sewage, or wastewataramating from such premises,its
deems fit, in order for the Munjgality to comply with statutorglischarge standards at
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its sewage treatment works or tmmpliance with any other statutegulation, or By
law.

(5)  The Municipality may, in the case existing premises incorporatisgch activities, by
written notice, rquire the owner to install suabn-site treatment or prreatment
requirements for the industrial drade effluent,domestic sewage, or wastewater
emanating fronsuch premises, as it deems fit,arder for the Municipality taomply
with statutory dischargeatdards at its sewage treatmentks or for compliance with
any other statute, regulation or-Baw.

(6)  Any person who contravenes or pemstite contravention of amgquirement of sub
sections (1) to(4), or fails to comply with anotice served on him or her by the
Municipality, shall be guilty of anffence.

PART 3: QUALITY STANDARDS AND CONDITIONS FOR DISPOSAL OF
INDUSTRIAL EFFLUENT

203.Quality standards for disposal of industrial effluent

(1) A person to whom permission hasgm granted in terms of sectid® must ensure that
no industrialeffluent is discharged into theaunicipal sewerage systeranlessit
complies with the standardsd criteria set out in section ,li®ad with Schedule A,
and anyconditions imposed in terms of a permit.

(2)  The Municipality may, by endeement on the permit concernedlax or vary the
standards and cetia rderred to in suksection(1), if it is satisfied that any such
relaxation represents the bpsacticable environmental option.

3) In determining whether relaxg or varying the standards atriteria referred to in sub
section (1) represents the besicticable environmental option, the Munidipashall give
consideration tanter alial

(a) whether the applicant's undertaking is operatedrandtained at optimal levels;

(b) whether technology used by the applicant representseteavailableption for
the aplicant's industry and, if nothen whether the installatioof such technology
would entailunreasonable cost to the applicant;

(c) whether the applicant is implementing a programmeasite minimisation which
complies with national anlkdbcal waste minimisation standards to the satisfaction of the
Municipality;

(d) the cost to the Municipality of granting the relaxatiowamiation;

(e) the environmental impact or potential impact if the relaxatiovariation be
granted, andin so aing, the Municipalityshall apply a riskaverse and cautious
approach; and

(f) any other criteria, as reasonably determined byteicipality.
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The relaxation period shall not exceed the stipulated p#reréon and not be greater
than twelve (12 months at any on@me.

No relaxation or exclusioshall be granted which will beetrimental to the proper
operaton of the sewerage system ottlte legal obligations of the Munality for the
safe disposal ddewage, effluent or sewagepioducts.

Test samples may be taken at eme by a sampler to ascertaitnether any industrial
effluentcomplies with the standards aodteria mentioned in subection(1) or any
other standard laidown in a written permission issued in terms of-sabtion (2).

Any person to whom permissionibeen granted in terms of tisisction must, before
doing or casing, or permitting to be doremything that results in a changethe
guantity of discharge arature of effluent permitted, notify tiddunicipality in writing
of thedate on which it is proposed thaitch change is intended to tgkace and of the
nature of the proposed change.

Upon receipt of the notification rafed to in suksection (7), theMunicipality may
grant permision for such change, and indaing may amend the conditions &pable
to the discharge permitf the person concerned, armnay refuse permission for the
change.

The Municipality may, from time tarhe, as a result of a changethe method of
sewage treatnmd, or the introduction of newevised, stricter or other standatisthe
Minister in terms of thé\ational Water Act, or as a result of any amendnterthis
By-law or for any other reason

(a) review, amend, modify or revoke any pernaiasjiven orany conditions attached
to such permission;

(b) impose new conditions, either generally or specificallytferacceptance of any
industrial effluent intdhe seweragsystem;

(c) prohibit the discharge of any or all of such effluent to ssydtem, on giving
adequate witten notice in advance of iiatention to do so, and oihe expiration of
such period ohotice, the previous permission or conditiorssttee casenay be, must
be regarde as having fallen away and thew or amended condains, if any, as the
case may bdorthwith apply.

204.Conditions for disposal of industrial effluent

(1)

The Municipality may before granting a permit, or in the pgrorat any time, by
written noticei
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(a) impose such conditions on quality, gtiy, time or rate offlow of industrial
effluent to be discharged as it deenecessary for the proper operation of the sewerage
system;

(b) i mpose such | imits on fiDbeyg€hemkbsal b
values as it deems necessary for fneper operation of the sewerage system.

The valuegdgcaf OCH @ en De maAll ® o rabnedd 0 i Gxhyagl e
determned by the methods laid down sections 4 and 5 of Governniedotice No.
3208 or as amenddbm time to time.

The Municipality may, before finalisig a permit, in the permit or a&ny time, by
written notice, requie a permit holder or personitder alia i

(a) subject the trade effluent to such preliminary treatmentthg ireasonable opinion
of the Municipality will ensurethat the trade effluent conform® the standards
prescribed bythe Municipality in the Stedules before being dischargedo the
sewerage system, and that will render it capabédfective biological teatment at the
municipal sewage/orks, and to suta stat®f purity as prescribed in apermit issued
to the Municpality in terms of the Nation&Vater Act;

(b) install such equalizing tanks, valves, pumps, applianceders and other
equipmentas in the reasonable opiniontbe authorised officewill be necessary to
control the rateand time of dischge into the sewerage systemagtordance with the
conditions imposed by the Municipality;

(c) install such apparatus, equipment and meters,resessary to monitorehguality
and quantity ofradeeffluent discharged into the sewerage system,;

(d) install for the conveyance of his or her trade effluent intséeerage system at a
given point, a drainage installatioseparate from the drainagestallation for
wastewater andtandard domestieffluert, and may prohibit such perntiblder from
disposing of is or her trade effluent at anyher point and from disposing of his or her
wastewater andewerage system;

(e) construct on any pipe or drain conveying his or her tefftieent to any seer, a
sampling or inspection chambenanhole or stopalve in such position and of such
dimensions and materiads an authorised officer shaplescribe;

() provide adequate facilities such as level or overfbetection devices, standby
equipment, ovdlow catch pits,or other appropriate means te@pent a discharge into
thestorm water systeror the environment which is ontravention of this Byaw;

(g) cause any meter, gauge or other device installed in terrttgso$ection to be
calibratedby an independent authority tite cost of the permholder at times laid
down by arauthorised officer and pvide copies of the calibratiarertificate;
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(h) cause his or her trade effluent to be analysed as often anchimanner as may be
presribed by an authorised officand to provide copies of the tests when completed;
and

(i) manage the effluent in such a manner that at all timesaimples taken thereof are
an accurate representation of tgeneral strength and composition of the irndak
effluent.

The cost of any treatment, plant, workgugment or analysighich the permit holder
or person may be required to carry aanstruct or install in terms of #hsection shall
be borne by thpermit holder or person concerned.

No goods, objects or vehicles shadl permitted by the occupier whde premises to
be either plaa® or parked over any inspecticohamber.

Duly authorised officers mustkie an unhindered access to¢hambers referred to in
subsection §) atall times for the purposaf examining the character, gaugihg flow
and taking samples tifie effluent.

The Municipality shall have the right construct, erect and instalh trade premises at
the expense of the Municipality, anythiwtpich maybe necessary to monit@xamine
the character, gaugbke flow of and take samples of such effluent.

Sampling of industrial efflug shall be carried out by dufuthorised officers as and
when required by the Municipality.

In the case of snagamples taén for the purpose of assesseimrges, approximately
half of any such sample taken shall,r@quest, be supplied to the owneoocupier of
the trade premisex his or her representative, and baance shall be transmitted to
the Municipdity for analysis.

205.Withdrawal of permission for disposal of industrial effluent

(1)

The Municipality may withdraw any pmission, after giving at leakiurteen (14) days'
written notice @ its intention to a person whdischarges industriaffluent irto the
sewerage system, if theerson or the employee, contractor or consultant of that person
:

(a) fails to ensure that the industrial effluent dischargaaforms to the industrial
effluent standards prescribed permitted in terms adection 20;

(b) fails or refuses to comply with any notice lawfully servedhiom or her in termef
this By-law;

(c) contravenes any provisions of this-Byv or any conditiommposed in terms of any
permission granted,;
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(d) fails to pay the assesseégan respect of any industreffluent discharged into the
sewage disposal system.

(e) fails to be in possession of a valid trade effluent permit.

The Municipality may, on withdrawaof any written permission andfter giving a
further fourteen (4) days' written notice to the owneand occupier of its intention to
do soi

(a) in addition to any other steps prescribed in thidaBy, authorise the closing and
sealing off of the camection ofthe said premises wth conveys such effluent to the
municipal sewer;

(b) refuse to accept any industrial effluent from that source wnslsatisfied that
adequatesteps have been taken to endinag the industrial effluent to be discharged
will conform with the standards prescribed this By-law, afterwhich anauthorised
officer may e-open the connection or remotree seal upon payment such further
charge as may bprescribed in terms of the Municipality's tariff of charges; or

(c) close off the water supply to the premises.

No person may, without the writtgrermission of the Municipalitygpen or break the
seal of a drain, osed and sealed off in termssaflsection (2), or cause or permit this
to be done.

In the event of the Municipality acty in terms of susecton (2),the owner or occupier
of the premise must furnish written proof tthe authorised officer that the induatr
effluent emanating from theremises will be discharged an alternative disposal site
approved by the Municipality.

It shall be &wful at any time foan authorised officer to taleeich immediate steps as
may ke necessary to exclude from tin@nicipal sewerage system any trade effliient

(a) which, if allowed to continue, will seriously damage segverage system or the
environmertt

(b) if in the reasonable opinion of the Municipality such stagsnecessary to avoid
harm or injury to any person pose a general health hazard; or

(c) to ensure compliance with the provisions of any peisaited to the Municipality
in terms of tle National WateAct.

No person shall permit the apmag of the connection until aauthorised officer is
satisfied thathe trade effluent will complwith the prescribed standards.

206.Acceptance of trade effluent for discharge
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The provision®f Chapter 7 of tid By-law shall applyto the discharge of trade eféat
into the municipal seweraggstem

The delivery pipeline from thpremises concerned to the paifitacceptance shall be
maintainedn a proper condition and fréem all leaks.

207.Non-waterborne disposal of industrial effluent

(1)

)

3)

(4)

(5)

(6)

(7)

(8)

Where no municipal sewerasailable for the discharge ioidustrial effluent, no person
may dispose of such effluent

(a) unless the Municipality has approved the methachogportatn and inposed such
conditions as it magleem fit;

(b) by any method of transportation unless written proaaaeptance is provided in
every instance by the persorcimarge of a facility appved by the Municipality where
such effluent is disposed air

(c) to the environment, unless such effluent complies tvélguality criteria contained
in Schedule C of this Biaw.

The proof referred to in sukecton (1) (b) must be retained khe person who
generated suchkffluent or its byproducts andnade available for inspection by an
authorised officer for at leashe year after the date of such disposal.

The Municipality may, at itdiscretion, and subject to suchnditions as it may specify,
aceept trade effluent for disposdelivered tathe municipalsewerage system by road
or rail haulage.

The charges for any trade effluelelivered for disposal to amyunicipal facilities shall
be assesed by an authorised officer accordance with the provisions of Part 1 of this
chapter.

No person who transports induatreffluent by any means othénan waterborne
transportation may

(a) dispose of such effluent at or in any place other tharfaatildy approved by the
Municipality; or

(b) allow such wastewater to spill, leak oegdrom anycontainer.

No person shall discharge into the municipal sewerage systeaad\or rail haulage
except withand in terms of, the writtgpermission of the Municipality.

Application for such permissiomall be made in accordancetivsection 20@nd may
be subjectd the terms and conditions oSpecial agreement.

When delivery is by road or rail haulage
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(a) the time of delivery shall be arranged and agreedamithuthorisedfficer;

(b) the nature and composition of the trade effluent shalleBtablished to the
satisfactionof an authorised officer prido the discharge thereof and no person shall
deliver tradeeffluent which does natomply with the standards lagbwn in terms of
Schedut A of this Bylaw.

The provisions of section 201 almin regard to the dischargetmdde effluent into the
municipal sewerage system shall apptyually to trade effluent accepted by road or rail
haulage.

208.Industrial grease trap and silt trap

(1) Industrial effluent which containg,on the reasonable opiniontbie Municipality, is likely
to contain grease, oil, fat or inorgansolid matter in suspension mustfdre it is allowed to
enter anysewer, be passed througheoor more tanksrachambers oépproved type, size and
capacity designed to intercept anetain such grease, oil, fat or solid matter.

)

(3)

Oil, grease or any other suhsce which is contained in amdustrial effluent or other
liquid which gives off a flammable eroxious vapour at a temperatwtor exceeding
20° C, must béntercepted and retained inank or chamber so as to prevém entry

thereof into the sewer.

The tank or chamber must begyutarly cleaned of such greasdl, fat or solid matter
and tke peson discharging effluent to thank or chamber must maintain a register in
which shal berecorded

(a) the dates on which the tank or chamber was cleaned;

(b) the name, address, and telephone number afaimpany employed to clean the

tank orchamber; and

(c) a certificate from the person who undertook the cleacemgjfying the cleaning of
the tank or chamber, and statihg manner in which theontents of the tank or
chambemvere disposed of.

PART 4: MEASUREMENT CHARGES AND PAYMENT

209.Liability for industrial effluent charges

(1)

The owner or occupier of any premises from whiatustrialeffluent is discharged into
the muncipal sewerage system shall ke&ble for industrial efflent charges as from
the date oEommencement ohe dischargas determined herein or by theinicipality
on an annual basis.
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In all cases of dispute as to the datem which industrial effluentharges become
applicable, the Mnicipality shall decide on thieasis of such information asay be
avalable to it, and suchecision shall be final.

If any person who is required to provide informatioriédrms ofsection 201 fails to do
so within thirty (30) days of having beetalled upon in writing to do so, then an
authorised officer shalissess the charges payabléeirms of suksection (1) on the
basis of such information as may be available to him or her.

210.Measurement of industrial effluent discharged

(1)

The volume of industrial efflugrdischarged into the municipséwerageystemshall
be determined asllows i

(a) where direct measurement by means of regularly calibratsmding devices,
approved by an authorised officer, arsed to determine ¢hvolume of industrial
effluent discharged from a premisethis volume shall be used ftine purposes of
calculating the amount payable;

(b) where no direct measurent of the volume of industrigffluent discharged from
the premises is made, then thilume will be detamined as a percentage of water
supplied and metered by the Municipality;

(c) in assessing the volume used for trade or indugtnigdoses, an authorisetficer
shall make due allowance for water used for drinkingculinary and ablutionary uses
for staff, water lost byeaporation or in th@rocess omanufacture and watergsent
in the final manufacturegroduct, based on sudiriteria which the Municipality
reasonably deems relevant.

(2) The Municipality may

(3)

(4)

(a) require the owner of any premises to incorporate, indxaynageinstallation
conveying industrial effluenbtamunicipal sewer, angontrol meter or gauge or other
device of an approveype and in the control of thdunicipality, for the purpose of
ascertaining to itsatisfaction the rate of flow, volume or compmsit of the said
effluent; and

(b) install and maintain any such meter, gauge or deeiegred to in sutsection (2)
(a) at the expense of tlevner of the premises on which it is installed.

Notwithstanding the foregoingrovisions of this sectiotheMunicipality may require
any person who dcharges industriaffluent into the municipal sesv to provide one
or more watemmeters in such position or posit® in the water installation dke
authorised officer may daenecessary to record the watensumption in a specific
part of the premises.

The Municipality may, a#ir consultation with the persaroncerned, establish an
alternative method of assessing tigantity of the effluent being or to be discharged.
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Where premises are supgdi with water from an approved sourceaddition to the
municipal waér supply system, the volume iodustrial effluent discharged dhae
assessed by an authoris®ticer based on such critarwhich the Municipality deems
relevant.

Where indusial effluent s discharged into the municipswerage system from more
than ae point in any trade premises) authorised officer, for the groses of assessing
a charge fomdustrial effluent conveyance and treatment magtteach sucpoint of
discharge separately.

For the purpose of calculation of tigeantity of industrial effluentlischarged from
each point of dischge, the total quantity of tradsffluent emanating fronthe trade
premises measured aetermined as described subsection(2) above shall be
allocated among the several paeinbf discharge by an authorisedficer after

consultation with thewner or occupier of the trageemises.

In the event of failure or faulty recording by a metering deuioeyolume shall be
assessed by suameans as an authorised officeay decide.

The Municipality may determine eebate to apply to the chargégtermined in
accordancevith Schedule A if the owner arccupier discharges industrial effluént

(a) solelyduring periods specified by the Municipality; or

(b) containing constituents which will have a beneficial effent the effluent
discharged from its sewage treatmeifent.

If the Municipality, after onsideration of the size of apyemises, thaumber of water
supply points and the complexitf the water reticulation, considgtampractical to
determine thguantity of industrial efflueindischarged into the municipséwer from
records of metered@ater consumption, then it mam, its sole dscretioni

(a) direct that water reticulation system be altered at theo€dis¢ owner, to facitate
separate metering of watatilised and effluent discharged into the sewer afterarse,
other water consumed, but not so discharged; or

(b) assesse quantity of effluent discharged into the sewemy six (6) monthly mer
reading period in accordaneath the quantity of wateused on premises of a similar
nature as determined by the Municipality.

211.Reduction in industrial effluent quantity determined

(1)

A person shall be entitled to a retion of the amount payable ftihe disposal of
sewage in the evéethat the water meter readinggson which the charge is caletgd
includes any period duringvhich a leakage was undetected, if the stoner
demonstrates tdahe satisfaction of the Municiggl that the said water was not
discharged into the municipal sewerage system.
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(2)  The reduction of the amount payable for theposal of sewagshall be an amount
based orthe volume of standard domesegffluent calculated from the volwmof
potable water lost throughakage during the leak period.

(3) The leak period shall be eithdre metering period immediatepyrior to the date of
repair of the lela or the meteringperiod duringwhich the leak is repaired,hichever
results in the greateeduction of the amount payable.

(4) A metering period is the time imi&al between two (2) successineeter readings.

(5)  The volume of lost water shalélzalculated as the msumptiorfor the leak period less
an aerage consumption, based on pieceding three (3) months, for the same length
of time.

(6) In the event of no previous consumopthistory existing, or if thaverage consumption
is not onsidered representativiey the authorised officer, then the erage water
consumption will bethat amount determinedby the Municipality, after due
consideration of all relevant information.

(7)  There shall be no reduction of the amount pégas a result of lass of water diectly
or indirectly caused by or resulting fram

(a) subsidence or landslip;

(b) refilling of storage tanks, vessels, reservoirs, swimmingtloer pools or pats
whether following leakage atherwise;

(c) the deliberate act of the owner or any peracting on hior her behalf, if such act
results in loss of water;

(d) water installations that do not conform to this|Byy;

(e) failure of the owner or consumer to comply with this Bylaw.
212.Industrial effluent charges

(1) Subject to the paymentf a minmum charge as provided in terrmssubsection (6),
the owner ooccupier of any trade premisiesm which industrial effluentsi discharged
into the municipabewerage system, shall pay monthly, to the Municipaitghsum
as shall be assessby the Municipality on the basis afformation supplied to it in
accordace with the provisions of thsection.

(2) A monthly charge per kilolitre shebe assessed by an authoriséficer each six (6)
months in advace in respect of the periodsJanuary to 30 June and 1 July to 31
December in each year.

3) The owner or occupier shall betri@d in writing of the chargeeferred to in sub
section (2) by at later than 31 January and Bily respectively.
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The charge shall be assessedcordance with the formulprescribed hereunder on
the basis bthe arithmetic average of thesults of the analysis of not less than six (6)
samples oindustrialeffluent.

The samples referred to in sabction (4) shall be taken at a poirtesignéed by an
authorised offier, and shall be collected imaanner and under conditions apyped by
him or her from time tdéime.

The aforesaid charge per kilolitsball be assessed in accordawith the formula as
determinecand adopted by the Mumgality from time to time.

213.Surcharge payable for noncompliant effluent

(1)

)

3)

(4)

Notwithstanding any actionich may be taken under sectid®9, and in addition to
any charg which may be payable in terms$ section 212, if any samples thde
effluent are found not toomply with any of the provisits of this Bylaw or any of the
permit conditions in terms of induil effluent limit values, omore than one day in
any monththen a surcharge shall becopsyable.

The results obtained faroncomplying samples shall teveraged and a surcharge
shall bepayable on the following basis respect of that month

(a) the items in Schedule A, section 1(a) of thisl®8y: surcharge 100%;

(b) pH values per unit of pH gquart thereof above or below tipeescribed upper and
lower limits respectively: surchar@®%;

(c) all other failures to compliy pro rata as a percentagdliaiit prescribed.

Except as may be provided herto the contrary, any chargevied uner and in terms
of this By-law shall be based on thimdings of an analyst in respect samples of
industrial effluensubmitted.

For the purposes of any legal actimstituted in terms of sectioh97, a certificate
purporting tohave been signedy the analysshall, upon its mere production, be
accepted by a court @simafacieevidence of the facts stated therein.

214.0ther charges

(1)

Notwithstanding anything tdve contrary in this Byaw, theMunicipality may levy the
followingi

(a) acharge payable by any person in respect of a minimalmme of industrial
effluent;



NEWCASTLE MUNICIPALITY

REVIEW AND AMENDMENT OF THE WATER SERVICES BY -LAWS

(b) a charge payable by any person in the form of a gesumciarge on the presceit
tariff rates, for use of theewerage system, alid there be any prohibition ogstriction
in the consumption or use of water;

(c) a charge for the recovery of costs incurred byvtheicipality for industrial effuent
control and monitoring opermit holders who dispos# industrial effluent into the
sewerage system;

(d) a chargpayable by a person who disposes ablajectionable discharge, eeferred
to in section 193, forecovery of the full costs aurred by the Municipality itracing
the source of suclobjectionable discharge and mremedying the effects dneof,
providedthat such costshallbe determined in accordance with section 199;

(e) a charge payable by any person at the prescribed réte thie full cost of any
sewvices rendered or goods soldsiach person by the Municipality;

(f) interest, at such rate asay be prescribed in terms of theedit control and debt
collection policy adopted by theunicipal council, may be charged on awocounts
for industrial effluent conveyarcand treatment not paid withd® days from the date
of the account rendered; and

(9) a backdated charge for industrial effluent dischavgétbut a permit having bee
obtained or upon the basis fdlse information spplied, in accordance with the
provisions of section 201 (12y any other provision in thiBy-law, and calculated
from the date upon which the owr@roccupier became liadl as stipulated in section
209above.

215.Amendment of amount payable

(1) If, for any reason, a persdiable under this Byaw is notcharged at all or is charged
for industrial effluent at a rate lowéhan that for which he or she is liable, ihge or

she shall not beabsolved from payment, anshall remit all sums due to the
Municipality, calculated in accordae with the provisions of thishapter, on demand.

(2) A credit may be passed on tmelustrial effluent account of@nsumer from the date
of closure of his or her businessibject to providing documented proof of such closure.
CHAPTER 8
ENFORCEMENT OF THE BY -LAW AND LEGAL MATTERS
216.Application of this chapter

(1) The provisions of the Chaptapply to all persons or bodigscluding the State.
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A provision of this Chapter conferring a power or imposirduty applies in respect
ofi

(a) all premises;

(b) anyperson or thing on or in any premises;

(c) the owner or occupier of, or consumer on any prensgses;

(d) any matter relating to premises, a person, or thing.

For the purposes of this Qbtar, the head of a national gnovincial department or the
Municipal Manager of th&lunicipality is deemed toéthe owner and occupier of all

premises that the department or Municipatibgcupies or uses the exclusion of any
other person.

217.Exceptions to the application of this Bylaw

(1)

2)

If authoritywas given before the dabf commencement of this Bylaer installation
work to be dae, or if authorised work is iprogress on such date, susbrk shall
comply with any lawsgoverning such work which were inré@ in the area of
jurisdictionof the Muncipality prior to such date.

The Municipality may, for a pergof ninety (90) days after tttcemmencement of this
By-law, give permission for installation wot& be done in accordance with days
governing such work whiclvere in force in the aa of jurisdicton of the Municipality
prior tosuch date.

218.Responsibility for compliance with this Bylaw

Unless the contrary is proved, if a breadthis By-law is committed ompremises in respect

of i

(a) awater installation, other than a provision relating to the useatér in the
installation, then it shll be deemed to be a breachthbg owner of the premises; and

(b) the use of water from a water installation, then it shall be deenhbedatdreachyb
the consumer.

219.Existing water, drainage and industrial effluent installations

(1)

No owner shall be required to comply with this-Byv by altering avater installation,
drainage ingllation or industrial effluentinstallation or part thereof wtih was
installed in conformity with anyaw applicable immediately before the date of
commencementf this By-law.
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(2) If, in the reasonable opinion of the Maipality, a water installatioor a part thereof is
so defective or isuch a condition or pd®n asto cause, or be likely to cayseaste
or undue consumption afater, pollution of the water supplgxcessive effluent or
drainagealischarge or a health or safety da, then the Municipality mapy notice in
writing, require the owneto compl with the provisionsof this Bylaw within a
specified period.

220.Notices and documents

(1) A notice or document issued by theinicipality shall be deemed tme duly issued if
it is signed by an authorised officer.

(2) If a notice or document i® be sered on a person in terms of tiBy-law, then such
service shall be effectdad

(a) by delivery to him or her personally or to his or her dwithorised agent;

(b) by delivery at his or her residence or place of businesmployment, to @erson
apparatly not less than sixteen (1g¢ars of age and apparently residing or employed
there;

(c) if he or she has nominated@amicilium citandj by delivering ito suchdomiciliun

(d) if he or she has not nominated@nicilium citandj by delivering it to the address
given byhim or her in his or heapplication for a supply of wateservices, for the
reception ofan account for such services;

(e) if by registered or certified post, addressed to his or hekrlastn address;

() in the caseof a body corporate, by delivery to the registeodfice or business
premises of such body corporate;

(9) iIf service cannot be effected in terms of paragraphs (a) tby(Rffixing it to a
principal door of entry to the premisesncerned.
221.Powerto serve and compliance with notices

(1)  The Municipality shall, by written nte, order a person who, by amt omission,
commits a breach dlfis By-law or of any conditioimmposed hereunder, to realy such breach
within a periodspecified in the note.

(2) If a person fails to comply with a wign notice served on him or hierterms of this
By-law within the specified period, then tihdunicipality may take such action do
such work as in its opiniois necessary to ensure complianand recover the cost of
suchwork from the person.

222.False statement or information






